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Conick Gives Views 
On Problems Dealing 
With Multiple Lines 


Royal-Liverpool Heads Favors Na- 
tional Fire Rate Body Preceding 
Fire-Casualty Association 


TALKS BEFORE CPCU GROUP 


Says Competition Should Not Be 
Rate Deviations But in Quality 
of Service to the Public 
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Because of many problems involved 
in achieving multiple line coverage 
Harold C. Conick, United States man- 
ager and president of the Royal-Liver- 
pool Group, emphasizes the necessity for 
an orderly development of multiple line 
phases, as well as for standardization 
of new types of coverage made avail- 
insurance 
buyers. Mr. Conick, who is also presi- 
dent of the American Institute for 
Property and Liability Underwriters, 
Inc, expressed his views on multiple 
line underwriting in an address before 
the All-Industry regional recognition 
luncheon of the Southwest Chapter of 
the CPCU at Dallas, Tex., on Novem- 
ber 3. 


classes of 


National Rating Bodies 


Lack of homogeneity between fire 
and casualty practices presents great 
obstacles in the way of multiple line 
expansion Mr. Conick said. On the 
fire side he said he has long been one 
of the principle advocates of formation 
of a national fire rating organization 
which would be superimposed over and 
above the existing local fire rating or- 
ganizations and would serve as a na- 
tional forum for discussion and formu- 
lation of nation-wide policies and tech- 
niques, as well as a filing agent for 
rating plans which cover types of fire 
Insurance having national aspects. This 
should precede, he said, undertaking 
creation of a single rating body for 
fire and casualty lines. 

n the view of some persons there 
are reasons why this objective may 
take some time to accomplish,” Mr. 
Conick said. “It is probably sufficient 
for the moment to say that there ap- 
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pears to be on the fire side a necessity 
for a national organization to act as a 
central clearing house for rapidly de- 
veloping problems dealing with rates, 
orms and coverages, transcending the 
confines of particularly states and loom- 
ing large in the nation-wide handling 
of our business.” 

Mr. Conick, in presenting his ideas 


(Continued on Page 28) 
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Worthwhile things deserve the best in protection 


TAKE Your Keys... 
And You KEEP Your Car 


‘ 

we If parking your car you should leave 

s your key 

That’s temptation for kids to go on 
a spree! 

Here’s the easiest way to avoid all 
this trouble 

Get back to that car for those keys 
on the double. 





with additional selling copy is 


This 
reprinted in color on a handy blotter. Send for 
your supply. 
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In the County 


Raymond S, Ponsoldt, of our Carr R. Purser Agency, New 
York City, says that for him there is no such thing as an ideal 
sales time. He is a resident of a small suburban community and 


was interested in developing a business in that market. He says: 


“To keep my name before this group I advertised in the 
local newspapers. Directly these ads brought in neither friends 
nor strangers. However, they had prestige value. It did not take 
me long to realize that we were surrounded by prospects. Why 


not spend more time in the county? 


| “A schedule was arranged to Direct Mail this market and 


telephone the repliers for an interview. This means night work 








telephoning and interviewing. I telephoned from 7 to 9 P.M. and 
asked for appointments to discuss saving money, analysis work, 
educational plans, ete. The interview is usually arranged for the 
prospect’s home and his wife takes part in the discussion. The 
time is in the evening and weekends. So far my suburban work 


has been mostly residential night calls.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 














Activity In Canadian 
Life Company Shares 
Starts Profits Curb 


Finance Minister ‘to Ask Law 
Further Limiting Distribution 
to Shareholders 


COMPANIES APPROVE MOVE 











New York Financial Interests Said 
to Have Boosted Sun Life 
Stock to $1,575 





Ottawa—Canadian Minister of Fin- 
anct Douglas Abbott has taken steps 
to stop what some think could become 
the 


insurance 


speculation in shares of 
life 
The Government has decided to intro 


a wild 
Dominion companies. 
duce at the next session of Parliament 
an amendment to the Insurance Com- 
panies Act further limiting the distribu- 
tion of profits on participating insur- 
ance to shareholders. Existing law lim- 
its the distribution to 10% but the larg- 
er companies have voluntarily held such 


distribution, some to 5% some 214% 
or less. 
In view of the growing signs of 


peculation in insurance shares, this ac- 


tion by the Government has the ap- 
proval of the companies. Gordon C 
Cumming, president of the Canadian 


Life Insurance Officers Association, said, 
“T would think that the legislation pro- 
posed by the Government would meet 
by both the 


policyholders and shareholders of life 


with general approval 
insurance companies.” 


Rise in Sun Life Stock Cited 


For some there 
ports in financial circles in Bay Street 
that New York 
shares of Sun Life of Montreal which 
accompanied its rise from $800 early 


time have been re- 


interests were buying 


in October to $1,575. In connection with 
the the 
Minister of Finance said: “There have 


Gx yvernment’s announcement 


been indications of recent speculative 
activity in Canadian life insurance com- 
pany shares which may be based upon 
that through a 


stock ownership a change in dividend 


expectations shift in 
policy could be brought about. To pro- 
tect policvholders against such a possi- 
bility, the Government feels that it is 
so that it 


will reflect current policy and remove 


advisable to amend the law 


any possible apprehension. The present 
10% limit is considered reasonable for 
a company having assets up to $250 
million. For larger companies the limit 
will be graded downward, reaching 
214% or less for companies having as- 
sets in excess of one billion. 

Mr. Cumming, who is general man- 
ager of Monarch Life of Winnipeg, said 


(Continued on Page 8) 
































Some simple facts about 


DIABETES 















pancreas of animals, has made the treat- diabetics. 
ment of diabetes increasingly effective. As 


Diabetes is a condition in which the body a result, diabetics usually live long and 
is unable to utilize properly the sugarsand _ nearly normal lives. In fact, life expectancy 
starches in food. This condition is due to for the average diabetic today is double 
a deficiency in the body’s supply of insulin. what it was before insulin was discovered, 
However, the use of insulin, made from the and has increased even more for young 

























Medical science is constantly im- 
proving the treatment of diabetes. 
Different types of insulin, which vary 
in speed and duration of action, have 
been developed to meet the varying 
requirements of patients. A new type 
of insulin, now under trial, combines 
fast action with long-lasting effect. 


RESEARCH promises more effective treatments for diabetics 


There is continuing research on 
other phases of the disease. Work 
with radioactive isotopes and other 
studies offer the hope for further 
progress in treatment, and perhaps 
for the prevention of some cases of 
the disease. 




























Sugars and starches cannot be util- 
ized satisfactorily by the untreated 
diabetic. As a result, sugar appears 
in the urine. Having periodic medical 
examinations that include a check 
for diabetes helps to insure early diag- 
nosis. If proper treatment is started 
at once, serious complications can 
usually be avoided. 

One recent survey showed that for 


DETECTION is quick, and easily accomplished 


every 4 persons known to have dia- 
betes there were 3 others who had it 
without knowing it. It is now possible 
for anyone who suspects diabetes to 
make a simple, inexpensive test at 
home for sugar in the urine. Kits for 
this test may be obtained at most 
drug stores. If the results of the test 
are positive, a doctor should be con- 
sulted for a complete examination. 
































Most doctors agree that the dia- 
betic himself largely determines his 
own future. Cooperation between 
patient and doctor, of course, is es- 
sential. Only the physician can de- 
termine whether or not insulin is re- 
quired, and in what dosage. He will 
also prescribe proper diet and advise 
about necessary exercise. 

Once the correct treatment is es- 
tablished, however, continued suc- 





TREATMENT is largely the patient’s responsibility 


cessful control of the disease depends 
mainly on the patient. He should be 
careful and faithful in following the 
prescribed instructions, and he 
should be alert for signs of possible 
complications. If the average diabetic 
observes these and other precautions, 
he can usually look forward to living 
a long life with almost undiminished 
activity. 













COPYRIGHT 1950-——METROPOLITAN LIFE INSURANCE COMPANY 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) 





1 Mapison AvENUE, New York 10, N.Y. 


This advertisement is one of a continuing series spon- 
sored by Metropolitan in the interest of our national 
health and welfare. It is appearing in two colors in maga- 
zines with a total circulation in excess of 35,000,000 in- 
cluding Collier’s, Time, Newsweek, Saturday Evening 
Post, Ladies’ Home Journal, Good Housekeeping, Cosmo- 
politan, McCall’s, American Magazine, Woman’s Home 
Companion, National Geographic, Parents’, and Redbook. 
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Leland J. Kalmbach— 


Massachusetts Mutual’s President Formed Wide Acquaintance With 











Insurance 


When in May, 1950, Leland J. Kalm- 
bach was elected president of the 
Massachusetts Mutual Life as the com- 
pany was entering its centenary year 
that company placed at its helm one 
of the best known men in life insur- 
ance. In the American Life Convention 
there are approximately 230 life insur- 
ance companies and Mr. Kalmbach 
knows at least a thousand of their offi- 
cials. He got this extraordinary ac- 
quaintance with ALC people and also 
others in companies not members of 
that organization by calling on thent 
when he was vice president of another 
company and head of its reinsurance 
division. It is currently believed that in 
that post he negotiated close to 200 re- 
insurance treaties with other companies. 
Getting to know all of these people 
was not largely through convention 
pick-ups, although he cemented many 
of those friendships while attending 
meetings, such as those of ALC, actu- 
arial societies, associations of medical 
directors and the home office life un- 
derwriters, nor by letter writing, but 
mostly the friendships were formed or 
strengthened by visits to home offices 
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of life insurance companies. Dozens of 
them were small companies, and with 
the latter in particular he met all mem- 
bers of their official staffs while on 
visits to the home office. He spent 
many months on the road for years, pil- 
ing up a tremendous amount of mileage. 
His flair for companionship and general 
all-around cordial personality made him 
a welcome visitor wherever he went, 
and, incidentally, furnished him with a 
splendid insight into how life insurance 
companies, both large and small, are ad- 
ministered. Thus, he gathered a fund 
of knowledge which is helping him im- 
measurably as president of a major life 
Insurance company. 


Comments on His Former Reinsurance 
Work 

_ In connection with his work in the re- 
insurance field Mr. Kalmbach says that 
he is proud of the part he played in 
making it possible for a very large 
number of small life companies to ren- 
der in their field as complete underwrit- 
Ing service as that of their large com- 
petitors, 

“There is certainly a definite place for 
small life companies in our business,” 
he said to the writer, “and in being able 
to issue comparatively large amounts on 
both standard and substandard lives 
they are able to attract many agents 
who otherwise would be interested only 
in a larger company. I might say also 
that it was a real education periodically 
to get the views of chief executives of 
More than 200 life companies. Inci- 
dentally, some of those small compa- 
mes have exceptionally fine executives. 
Most of them have had experience in 
every end of the business. Exchanging 
views with them was both profitable 
and pleasant.” 


Wanted to Spend More Time With 
Family 

But traveling so constantly has its 
handicaps and as years go by it is 
Sometimes exhausting, so the general 
belief in the business is that one reason 
why he was receptive to the invitation 
of the late Alexander T. Maclean to 
come with the Massachusetts Mutual 


Personalities 


and Conditions in Business When 


By CLarENcE AxMAN 


was that it would enable him to spend 
more time with his family. 

When the announcement was made of 
his election to the Massachusetts Mu- 
tual’s presidency, ‘he was flooded with 
letters from the companies on which 
he had been calling. The chairman of 
a small company wrote: “I do not have 
to tell you that I believe the officers 


Photo by W. L. Hadley 
LELAND J. KALMBACH 


of the company have made a wise se- 
lection and I am sure that with your 
conservative way of thinking, together 
with your background, you will do the 
company a good job in your new posi- 
tion as well as you have done in your 
old one. The responsibilities of the job 
will be tremendous. However, from my 
personal knowledge of you, your ability 
and your humanitarian attitudes, I know 
full well you will measure up to the 
situation in all respects. I am _ proud 
of your promotion and also of our long, 
pleasant acquaintance and friendships.” 
State Insurance Department people 
wrote, too. One Commissioner's com- 
ments included this: “Your selection is 
a great source of pride and satisfaction 
not only to me but to all the Insurance 
Commissioners who have known you so 
intimately for more than 20 years.” 

After reaching Springfield it didn’t 
take Mr. Kalmbach long to make friend- 
ships with the home office staff which 
was impressed by his evident interest 
in the welfare in the other fellow. At 
the first meeting of agents he attended, 
his approach to the individual field men 
in introducing himself was this: “I am 
Pete Kalmbach of the home office.” At 
the big field convention in White Sul- 
phur Springs in August he began cir- 
culation among these representatives 
early and they took to him immediately. 
Before the convention adjourned he had 
talked to most everybody. 


Attitude Toward Home Office Employes 


Soon after he was elected president 
of the Massachusetts Mutual he an- 
nounced that the company’s former 





cost-of-living grant would be incorpor- 
ated into the base pay of each employe 
affected. He emphasized that although 
the company desired to pay favorable 
salaries it can continue to do so only if 
it has an efficient home office operation. 

He let it be known that he would 
encourage the _ recreational activities 
among the employes which have been 
characteristic of the company. One of 
the first things he did was to dedicate 
a new softball diamond for the use of 
the employes on company property and 
facilities are now offered for bowling 
on the green. Also, there is a putting 
green and the company proposes to 
build several tennis courts. Other em- 
ployes’ activities include a glee club, 
dramatic club, golf teams, men’s and 
girls’ basketball teams and_ bowling 
leagues for both men and girls. In- 
cidentally, the company has_both men’s 
and girls’ softball teams and -~- bowling 
teams for both sexes. It has its own 
gymnasium for basketball, and ping- 
pong can be played either at noon hour 
or after office hours. During the winter 
season Massachusetts Mutual shows 
short movies in its auditorium about 
twice a week during the noon hour, and 
on other days facilities are available 
for dancing. 

Goes to University of Michigan 


Leland J. Kalmbach is a native of 
Chelsea, Mich., 14 miles from Ann Ar- 
bor. His father, born on a farm, owned 
two farms near Chelsea where he lived. 
He was head of a family of five chil- 
dren when he reached the age of 40 
and decided to go to college. He became 
a lawyer; would arise at 5 o’clock in 
the morning; visit his farms where he 
enjoyed working and advising with the 
tenants and then journey to his office 
and practice law. 

Leland J. was educated in Chelsea 
schools. He took a keen interest in 
mathematics as soon as he began study- 
ing his first text book on the subject. 
When 13 he ran a newspaper route 
covering the entire town with Detroit 
Journal readers, and had several boys 
working for him, Kalmbach himself be- 
ing the youngest of the group. “I got 
to know the value of a dollar,” he said, 
“and also to appreciate the value of 
an education; so I decided to go to the 
University of Michigan at Ann Arbor.” 
He was graduated from University of 
Michigan in 1923. At college he ma- 
jored in business administration and 
actuarial mathematics and was elected 
to Phi Beta Kappa, national honorary 
society, and Delta Sigma Pi, profes- 
sional fraternity. He was a student of 
the famous Professor J. W. Glover, who 
turned out more graduates who became 
actuaries than any other professor in 
America. They not only were made ac- 
tuaries, but quite a number became 
presidents of life insurance companies. 


Some Glover Alumni 
A partial list of people in the insur- 
ance world who had actuarial training 
under Professor Glover at University of 


Michigan follow: 
State officials: Harold Bittel, chief actuary, 
New Jersey Department of Banking and Insur- 


ance; Charles C. Dubaur, chief actuary, New 
York Department. 
Presidents of life insurance companies: A. 


JT. McAndless, Lincoln National; M. Albert Lin- 
ton, Provident Mutual Life; Raymond R. 
Brown, Standard Insurance Co. of Portland, 





an QOut- 


standing Figure in Life Reinsurance World; Born in Chelsea, Mich., 
He was One of Famed Prof. Glover’s Students at University of Michigan 


Life; 
Walter H. 
Huehl, Indianapolis Life; W. Clyde Jennings, 
All State Life; W. Ralph Jones, National Fi- 


Ohio National 


Ore.; John H. 
Life; 


Richard B. Evans, 


Evans, 
Colonial 


Marshall, Lafayette Life; Carl 
M.tcheltree, Columbus Mutual; William F, 
Poorman, Central Life of Iowa; Robert B. 
Richardson, Western Life; S. Z. Rothschild, Sun 
Life of Baltimore; Ralph R. Lounsbury, Bank- 
ers National Life. 

Vice Presidents: Lloyd K. 
Mutual; Cecil F. Cross, Lincoln National; Wil- 
liam J. Hiller, Franklin Life; Marcus Gunn, 
California-Western States; Walter O. Menge. 
Lincoln National; Elder A. Porter, Manhattan 


detity; E. L. 


Crippen, Acacia 


Life; Alex C. Wellman, Protective Life. 
4 L. Kirkpatrick, manager, insurance sec- 
tion, Chamber of Commerce of the U. S., is 


also a Glover alumnus. 
Professor Glover 

And this seems an appropriate time to 
tell something about Dr. Glover. He 
organized what was probably the first 
course in insurance mathematics given 
in this country. This course he started 
at University of Michigan in 1902 and 
from that date until he retired, some- 
time in the ’30’s, scores of young men 
studied under him. 

Professor Glover was an outstanding 
individual in that he was much more 
than a scholar and a college professor. 
He early saw the need for training ac- 
tuaries in this country, particularly after 
the growth of a large number of new 
companies which were started after the 
Armstrong investigation of 1905. The 
need for actuaries has continued to ex- 
pand and it is rather unfortunate that 
there are not a couple of hundred Pro- 
fessor Glovers in the universities and 
business colleges at the present time. 

Interested in the American Institute 
of Actuaries from its inception Dr. 
Glover became a Fellow of it. Some 
have termed him “the Godfather of the 
American Institute.” He prepared the 
well known United States Life Tables 
and during his lifetime served as con- 
sultant on many important boards and 
committees having to do with life in- 
surance matters. At one time he served 
as actuary to the Wisconsin Insurance 
Department and at another time did 
similar work for the Michigan Depart- 
ment. He was a member of the advisory 
board of the Bureau of War Risk Insur- 
ance and was a trustee of the Teachers 
Insurance and Annuity Association of 
America. On the strictly scientific and 
mathematical side of the business no one 
in this country in college circles has 
ever occupied as high a position as 
Professor Glover. With Dr. S. S. Hueb- 
ner of Wharton School showing mastery 
of instruction in life insurance selling 
and Professor Glover doing such fine 
service for the industry in his end, 
America has had a couple of university 
professors who would rank at the top 
in any nation. Anyway, Dr. Glover 
made the University of Michigan the 
outstanding school] in the study of ac- 
tuarial science early in the century, a 


position which it still holds in this 
respect in the country today. He pion- 
eered at a time when students who 


wanted to study actuarial science had to 
co abroad—either to Canada, where 
many studied under “Mike” McKenzie, 
of the Universitv of Toronto; or Brit- 
ain: so the whole institution is in his 
debt in this respect. 

Early Finds He Has Sales Talent 

Mr. Kalmbach, in addition to liking 
mathematics early discovered that he 
had sales talent, too. While a student at 
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University of Michigan, during the de- 
pression year of 1921, he got a chance. 
to. sell subscriptions for the Pictorial 
Review, and in the sale of 550 subscrip- 
tions to that periodical he called on 
many homes in a number of cities in 
the state. Most of the persons he called 
on were women. His visits were not just 
door-bell ringing, canned talk about the 
macazine and a quick retreat after mak- 


ing the sale, but he was willing to stay 
awhile and listen while the housewife 
told about her family and their eco- 


nonic problems, confidences which gave 
him a comprehensive view of these 
problems. 
During the University of Michigan 
vacation period of 1922 Mr. Kalmbach 
went to work for the old Johnston & 
Clark agency of the Mutual Benefit in 
Detroit, a progressive office which sold 
a lot of life insurance. Johnston & Clark 
made it a practice to have actuarial 
students come with them in the sum- 
mer with the object of obtaining insur- 


ance histories from men whose names 
had been selected from directories or 
the telephone book and to make ap- 


pointments for experienced agents. In 


other words, leads. And, incidentally, 
J. & C. thought that possibly the stu- 
dents would be so sold on life insur- 


ance, as a result of their summer ex- 

perience, that they would continue with 

the agency after the summer was over. 
Learns How to Develop Leads 

In discussing that period of his life 
Mr. Kalmbach said to the writer 

“Getting my first observation of the 
merchandising end of the life insurance 
business from the standpoint of de- 
velopment of leads, turned out to be an 
important event for me, as far as my 
future was concerned, although I did 
not recognize it at the time. It proved 
to me what I had learned in magazine 
subscription selling that it is not too 
difficult to get information of an eco- 
nomic and personal nature from strang- 
ers. Another discovery quickly made was 
ihat many people are not insured at 
all or are inadequately insured. This 
vork also taught me a lot about agents 
and cold canvassing. Every one around 
a general agency knows it is not easy 
to get prospects; and it is certain that 
they can’t be obtained in any desirable 
quantity without going out into offices 
and homes and hustling for them; and 
I learned much about cold canvass, too. 
One situation which impressed me was 
that an agent must not be too sensitive; 
must manage not to grow discouraged if 
his initial reception is cold or of the 
brush-off nature. And, anyway, how are 
you to know you will get a brush-off 
unless you find out by personal contact ? 
However, I sympathize with the diffi- 
culties in cold canvass, but I do think 
that such activities would be more 
present as well as more successful if 
the agent would think more of what he 
has to offer the prospect instead of how 
he is being treated personally.” 

Joins Lincoln National Life 

Upon leaving the University of Michi- 
gan Mr. Kalmbach went with the old 
Cleveland Life where he had his first 
practical actuarial experience. The actu- 
ary of the company (later reinsured 
by the Sun Life) was Elgin Fassel, 
now actuary of the Northwestern Mu- 
tual Life. Later, through the late Frank- 
lin B. Mead, who when he died was 
executive vice president of Lincoln Na- 
tional Life, Kalmbach went with that 
company as an actuz arial clerk, his first 
duties being in connection with analysis 
of expenses. He got marvelous training 
under A. J. McAndless who, when 
Kalmbach went with the company, had 
charge of its underwriting and of its 
reinsurance departments, and who for 
some years has been president of Lin- 
coln National. 

Of Mr. McAndless, 
“He is one of the great insurance ex- 
ecutives of America; and, in addition 
to his fine scientific equipment, he has 
the faculty of arriving quickly at prac- 
tical and realistic viewpoints and deci- 
sions.” 

Kalmbach’s work 
reinsurance 


Kalmbach says: 


soon took him into 
and underwriting activities 





of the company. He gained much of his 
training in underwriting from Donald 
B. Semans, assistant vice president, 
whom he considers one of the industry’s 
really outstanding underwriters. Then, 
in 1926, Kalmbach went into the selling 


end of reinsurance which started his 
calling on companies. His first calls 
were in Texas and some of the com- 


panies which he visited had just recently 
begun operations. Those companies in 
their early period would retain little of 
the risk, so they were receptive to rein- 
suring the balance. While calling on 
companies he had opportunity to get 
their viewpoints in many different chan- 
nels. 

Goes With Massachusetts Mutual 

Mr. Kalmbach resigned from Lincoln 
National and was elected vice president 
of Massachusetts Mutual in January, 
1948. Before long he became a member 


of the company’s finance committee, 
agency committee and committee on 
death claims. He is a member of the 


beard of trustees, Springfield Hospital, 
and chairman of its finance committee. 
Also, he is a trustee of Eastern States 
Exposition, a director of Springfield 
YMCA and a trustee of Trinity Meth- 
odist Church. He is a member of Long- 
meadow Country Club, Colony Club and 
University Club of Springfield. He is a 
Fellow of Society of Actuaries, was vice 
president of the old American Institute 
of Actuaries and has served as chair- 
man of the executive committee of the 
Medical Impairment Bureau. 


Elected President of Company 


When Mr. Kalmbach was. elected 
president of Massachusetts Mutual in 
May, 1950, he found himself head of a 


company which had almost reached the 
$3 billion mark in Ordinary insurance 
alone, and will pass that mark by De- 
cember of this year. President Alex- 
ander T. Maclean, who had been ill for 
some time, did not live to take part 
in the company’s centenary anniversary, 
an event to which he had been eagerly 
looking forward. It was tragic that he 





died on the first day of the company’s 


100th year. 

Furthermore, Mr. Maclean did not 
live to see the opening of the new 
building the company has been erecting 
at Fifth Avenue and 48th Street which 
will be one of the most attractive tall 
buildings on the avenue. One of the 
first things Mr. Kalmbach has done as 
president was to take part in the nego- 
tiations which resulted in the Sinclair 
Oil Corp. signing a lease to be the 
major tenant in the building, the lease 
being for 150,000 square feet and cover- 
ing many floors. The structure is called 
the Sinclair Oil Building. 


Views on Company Operation 

Mr. Kalmbach has some very definite 
opinions about how a life insurance 
company should be operated, especially 
as to the service it should give. 

In his first talk before a convention 
of Massachusetts Mutual agency force 
he made the statement that there was 
a great satisfaction in being connected 
with a company “that is trying to ren- 
der broad underwriting service; that 
recognizes the great need for insurance 
protection on the part of substandard 
lives and the importance of mass sell- 
ing which will result in insurance pro- 
tection for the lives of thousands of 
employes who might otherwise have no 
insurance whatsoever except perhaps 
small amounts related to the Social 
Security Act. It is not unlikely that the 
chief reason the Federal Government 
has not interfered with the life insur- 
ance industry is because companies gen- 
erally have done a fine job in offering 
insurance to all economic classes and 
to most mortality classes.” 

In discussing disability he said that 
the Massachusetts Mutual on June 1, 
1950, had adopted a new disability pro- 
vision which provides, under certain 
conditions, for the Waiver of Premiums, 
a Monthly Disability Income of $10 
per $1,000 of insurance payable to age 
65, and maturity of the contract at that 
age. 

“T know that most company officials 
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Boston Mutual Programs are 
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Series with the same professional 
skill and care that fashioned this 
Colonial Sign. 
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think that a $10 Monthly Disability 
Income provision cannot be Written at 
a profit over a period of years,” he said, 
“Personally, I feel that the life insur. 
ance industry has been rather short 
sighted on this general subject. The 
heavy disability losses arose chiefly be. 
cause of the lack of proper underwrit- 
ing methods and inadequate premium 
rates. With proper underwriting prac. 
tices, based upon our past experience, 
and with reasonably high disability pre. 
mium rates, I feel confident that a $l) 
Monthly Income provision similar t 
the one we have adopted can be issuel 
without incurring an ultimate net loss 
Also, I think this is a very important 
service that we should give the public 
This type of coverage is especially in- 
portant to young men who are bringing 
up families and who are entirely de- 
pendent upon their earned incomes. Ii 
this connection it is interesting that at 
the younger and middle ages the prob- 
ability of becoming totally disabled is 
greater than the probability of dying 
and, in most cases, total disability pre- 
sents greater financial problems.” 


Family Life 


Mrs. Kalmbach was Letha Grace Alber 
As was the case with Mr. Kalmbach 
she is a graduate of the high school a 
Chelsea, Mich. They were married Sep- 
tember, 1931, and have a son Dohn, wh 
is 12 and a Boy Scout. Near Fort Wayne 
the Kalmbachs lived on a lake where the 
had a 22-acre estate. While living there 
Mrs. Kalmbach greatly enioyed work 
in the garden both with flowers ani 
vegetable growing as well as supervising 
the care of their apple orchard. Her 
other hobbies were decorating and re 
finishing antique furniture. 

The Kalmbachs have always been it 
terested in farms and while living i 
Fort Wayne they had two of them 
close to their home town in Michigat 
One of them was a dairy farm which 
was operated as a business and not # 
a hobby. 

“There was nothing fancy about the 
breed of the cows,” said Kalmbach t 
the writer, “but about 40 of them gat 
good milk.” 

Asked if he ever engaged in milking 
cows himself he said he had plenty 
such experience during his boyhood. 


Likes Golf 


But Mr. Kalmbach’s principé ul recrea 
tion is golf. His golf is strictly a busi 
ness man’s game although at certaifl 
times of the year when he has playel 
considerably he is able to get around 





in the 70’s rather consistently. He 
formerly played in the golf tournaments 
of the American Life Convention at 


(Continued on Page 8) 
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With Equitable Society 


LUNCHEON HELD THIS WEEK 





Vice Presidents Among Speakers ; Three 

Sons, Licensed Agents of Society, 

Attend Anniversary 

William J. Dunsmore, manager, Equi- 
table Society, 120 Broadway, New York, 
has been with the Society since 
April 1, 1925. This 25th anniversary was 
celebrated at a luncheon given in Hotel 
Statler, Monday. Four vice presidents 
of the Society were at speaker's table. 
They were Vincent S. Welch, H. A. 
Yoars, John H. Muller and William E. 
Walsh. Hans Wirsing, associate mana- 
ger, was toastmaster. Herbert G. Cour- 
sen, unit manager, read letters from 
many, based on the anniversary. Chair- 
man of arrangement committee was 
Lyle Replogle. Messrs. Welch, Yoars 
and Walsh told of the agency’s success, 
calling attention to the characteristics of 
Mr. Dunsmore which has marked his 
progress. Leading agent is James Lyall, 
Ir. Among those present were Mrs. 
Dunsmore and three of her sons, all li- 
censed Equitable agents. Oldest is Wil- 
liam J., Jr., a large personal writer with 
Melville Dickinson, Philadelphia. The 
others are Richard and Joe, both stu- 
dents at Wharton School. A fourth son, 
Jack, now at Wharton, could not attend. 

William J., Sr., is a graduate of Whar- 
ton School who started work with Chase 
National Bank of New York. He went 
with Equitable as an agent and in 1924 
became assistant agency manager, was 
promoted to agency manager in October, 
1925. He has specialized in employing 
college men. Average production of 
agency members is $300,000. Mr. Duns- 
more organized the first CLU Chapter in 
this city and was its first president. Also 
he was president of Life Managers As- 
sociation. His own average personal pro- 
duction is $1,000,000 annually. He is 
father of six sons and three daughters. 





Guardian Dividend Scale 


Guardian Life has announced that on 
the basis of the results of the com- 
pany’s operations for the first nine 
months of this year, the board of di- 
rectors approved the continuation for 
1951 of the 1950 scale of dividends ex- 
cept on Term policies. 

For Term policies issued prior to July 
1 the board approved the adoption of 
new dividend scales. These scales will 
result in greater consistency between 
the net costs on such Term policies and 
new costs on Term policies issued on 
and after July 1. 

The rate of interest allowed in 1951 
on dividends left to accumulate at inter- 
est will be the rate guaranteed by the 
policy provisions, but not less than 3%. 
The amount estimated for distribution 
as dividends to policyholders in 1951 is 
$3,500,000, an increase of 9% over the 
amount set aside for distribution in 1950. 





FLORIDA COMPANY IS SOLD 





Pennsylvania Company Buys Business of 
American Life & Accident; Transfer 
Is Approved by Larsen 
Sale of the business of the American 
Life & Accident Insurance Co. of Jack- 
sonville, Fla., to the Pennsylvania Life, 
Health & Accident Insurance Co., Phila- 
delphia, has been announced by C. Alvin 
Kahaner, president of Pennsylvania Life. 
In a transfer approved by J. Edwin 
Larsen, Florida Insurance Commissioner, 
Pennsylvania Life has assumed all the 
tisks covered by policies which were is- 

sued by American Life. 

Pennsylvania Life, which had been op- 
frating 17 district offices in principal 
‘lorida cities, has opened additional 
offices in Panama City, Pensacola, Or- 
lando, Tampa, Daytona Beach, and Jack- 
Sonville, to serve the 7,500 former policy- 


lolders of American Life. 














For Those 
Special Needs 


that are best covered by term insurance, 
Guardian representatives have a new 


series of 


Low PREMIUM 
TERM POLICIES! 


(5, 10, 15 and 20 Years 


or Term to age 70) 


Added to a kit that provides a wide range 
of permanent protection plans, they enable 
Guardian’s field force to offer a very attrac- 
tive “buy,” whatever the c'ient’s need 


may be. 


AND— 


to make the protection picture 
complete, Guardian’s unique 
$10 per month per $1000 disa- 
bility income provision is avail- 
able with all of these contracts. 


* * * 


Call or write the nearest Guardian office 


for full details. 


The 
GUARDIAN 


LIFE INSURANCE COMPANY 


OF AMERICA 


50 Union Square New York 3, N, Y. 




















James B. Hallett to Go 
With the Travelers 


ON GENERAL COUNSEL’S STAFF 





Leaves National Association of Life 
Underwriters December 31; Dis- 
tinguished War Career 





The Travelers Insurance Companies 
announce that James B. Hallett, gen- 
eral counsel, National Association of 
Life Underwriters, will become asso- 
ciated with Travelers as an attorney on 
the general counsel’s staff effective 
January 1 next. 

A native of Denver, Mr. Hallett at- 
tended Milton Academy in Massachu- 
setts; was graduated from Harvard i 





Paul Parker Photo 
JAMES B. HALLETT 


1937 and from Yale Law School in 1940. 
He then became associated with the 
well-known New York City law firm of 
Alexander & Green. In January, 1948, 
he was appointed attorney for NALU, 
becoming general counsel in September 
of that year. 

In World War II he was graduated 
from Infantry Officers Candidate School 
in December, 1942. Subsequently, he 
served as counter-intelligence officer in 
American and European theatres of 
operations. He was commanding officer 
of Counter-Intelligence Corps at Third 
Army headquarters in Europe. He was 
decorated with the Bronze Star and 
Croix de Guerre. 

NALU Activities 


Commenting on Mr. Hallett’s coming 
departure from NALU Edmund L. G. 
Zalinski, executive vice president. said 
its officers and trustees had asked him 
to express their regret over the loss of 
Mr. Hallett’s services and counsel to 
NALU. “Since joining our team in 1948, 
Jim Hallett has filled a most important 
niche at NALU headquarters,” said Mr. 
Zalinski. “He has served as headquar- 
ters’ aide to our committees on Federal 
Law and Legislation, State Law and 
Legislation, Social Security and Rela- 
tions with Attorneys. His work in con- 
nection with the association’s successful 
efforts to bring the full-time life insur- 
ance agents under the benefits of the 
Social Security Law and in working 
with the National Association of Insur- 
ance Commissioners in urging the adop- 
tion of agents’ qualification laws are but 
two examples of Mr. Hallett’s valuable 
contributions in the interest of the field 
forces. He has endeared himself to hun- 
dreds of fieldmen throughout the coun- 
try and we at NALU headquarters know 
that they join us in wishing him every 
success in his new position which offers 
him increased opportunities to serve the 
institution.” 
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Named Personnel Director 


For United States Life 





ALBERT N. WEBSTER 


United States Life has appointed AI- 
bert N. Webster as personnel director, 
filling the post formerly held by Mary 
E. Wallis, who assumed new respon- 
sibilities in the home office as custodian 
of company records. 

Prominent in personnel circles in New 
York, Mr. Webster is currently on the 
executive committee and chairman of 
the membership committee of the New 
York Personnel Management Associa- 
tion. He is also a member of the Ameri- 
can Management Association and of the 
Society for the Advancement of Man- 
agement. Se. 

Before joining U. S. Life, Mr. Web- 
ster was for three years personnel of- 
ficer for Irving Trust Co., New York. 
There he served as chairman of the 
personnel committee composed of ex- 
ecutives in charge of major operating 
divisions. 

Following graduation from Harvard 
College and Harvard Law School where 
he received his LL.B. degree, Mr. Web- 
ster entered the law profession with 
the firm of Satterlee & Green. Later, 
he became associated with the law firm 
of Barr, Robbins & Palmer. He is a 
member of the Massachusetts, New 
York and Federal bars. 

In 1943, he joined American Viscose 
Corp., Wilmington, as corporation at- 
torney, later becoming assistant to the 
president where his work was largely 
employe relations and public relations. 
He introduced a program for develop- 
ment and clarification of employe rela- 
tions policies, and assisted in the de- 
velopment of organization structure. 





M. R. Hollenberg Dead 


Maximilian R. Hollenberg, actuary of 
the New York Insurance Department, 
died last week in the New York Hos- 
pital after a short illness. He was 59 
years old. 

A native of Breslau, Germany, Mr. 
Hollenberg came to America in 1913 
and was associated with Guardian Life 
prior to joining the Insurance Depart- 
ment 20 years ago. 

Surviving are his widow, Mrs. Martha 
3usse Hollenberg; his mother, Mrs. 
Bertha Hollenberg; his sister, Elizabeth 
Hollenberg and a brother, Dr. Otto 
Hollenberg. 


HARRY I. FONDA DIES 
A retired agent of the John Hancock, 
Harry J. Fonda, died recently. Mr. 
Fonda was a member of the Troy, N. Y., 
district office of the John Hancock from 
1920 to 1943, when he retired on the 
company pension plan. 





Reliance Life Conference 


ceaES 

At Homestead This Week 

Managers of Reliance Life of Pitts- 
burgh gathered at the Homestead, Hot 
Springs, Va., November 6 for a five-day 
conference with home office executives. 
Officers of the company on the pro- 
gram included President John A. Mayer, 
Agency Vice President Glenn G. Lamar, 
Vice President Robert C. Kneil, Under- 
writing Vice President Frank G. Whit- 
bread, Investment Vice President George 
L. Langreth, Medical Director John L. 
Humphreys, Assistant Vice President R. 


C. O’Connor, Assistant Superintendent 
of Agencies and Director of Training 
Jack E. Rawles and Assistant Actuary 
Joseph G. Ritter. 

New material was introduced by the 
company on recruiting, selection, induc- 
tion training and supervision of agents. 
These subjects were discussed by panels 
of managers. In sales promotion, a new 
salary savings program was _ presented 
and the first two of a series of single 
need sales presentation packages were 
offered on mortgage redemption and 
special life income. A large amount of 
other sales promotion material available 
was reviewed. 


Hancock Appoints Two in 
Company Printing Play 


According to an announcement of the 
John Hancock, John F. Patterson has 
been appointed manager of the com, 
pany printing plant and Antonio LaBg. 
lita has been made assistant Manager 

Mr. Patterson has been with the Han, 
cock since 1931. Besides heading th, 
printing plant, he is manager. of the 
reproduction division. 

Mr. LaBollita, who has been with th 
Hancock since 1918, has held sever 
positions in the printing plant, 
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HIS THANKSGIVING 


This is the sixth in a series of advertisements on the peace-of-mind which 


comes with ownership of life insurance. Each one is presented as a serious 


tribute to every life underwriter in the business who is helping people to 


understand and to use life insurance to solve life’s financial problems. 


HomeE LIFE INSURANCE Co. 
256 Broadway, New York, N. Y. 


“A Career Underwriters’? Company” 
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iety of Actuaries 
af White Sulphur Sprgs. 


FORMAL PAPERS HEARD 





MANY 


nt McConney Shows High Pro- 
Standing of Actuaries; 
World Situation 


Preside 
fessional 
Comments on 





The second annual meeting of the 
society of Actuaries, combining the 
former Actuarial Society of America 
ind American Institute of Actuaries, 
yas held this week at The Greenbrier, 
White Sulphur Springs, W. Va. There 
vere many formal papers presented by 
kading actuaries. k 
~B M. McConney, president of the 





McCONNEY 


E. M. 


Society and president of Bankers Life 
Co. of lowa, opened the meeting Thurs- 
day with some comments on the high 
professional standing of the actuarial 
profession and its contribution to soci- 
ety. Touching on the world situation 
he said: 

“Here in the New World we have 
found it possible to live side by side and 
go freely back and forth across fron- 
tiers for friendly visits so that we may 
know each other better. We are finding 
it mutually advantageous to correlate 
ur national economies as distinct from 
ur political sovereignties. And we are 
(co-ordinating our national defense — 
defense, I say—for we have never 
armed for offense. 

“Here each person is of value and 
importance as an individual. This is 
the cornerstone—the foundation of all 














our other beliefs in the individual’s 
ight to live his own life, to speak for 
imself, to choose and change his lead- 
ers. From it comes our hatred of those 
ims’ under which the individual has 
10 value or importance as an individual, 
but only as one of many faceless beings 
a voiceless herd. We do not want 
what Nehru once called ‘the perfect 
Peace of the grave and the absolute 
‘ecurity of the cage.’ 

_ Freedom for individuals carries with 
tan equal responsibility to use that 
reedom wisely. Therefore, if we wish 
‘0 remain free, we must faithfully ful- 
il our responsibilities as free men— 
‘0 protect and provide for self and 
lamily; to give of one’s best to every 
stoup of which one is a part; to be an 
ative citizen, in every sense, of one’s 
‘ountry. The road is clearly marked 
with our ideals.” . 





]. Winston Ramee Promoted 


to wvinston Ramee has been promoted 

Oe al manager of the Ordinary 

Witk department of the John Hancock. 

th the Hantock since 1923, Mr. 

Ryo te an administrative assistant 

until hi rdinary policy department staff 
1S promotion, 


Mutual Trust Brochure 


On Business Insurance 

“Steps to Business Security” is a 
copyrighted brochure now introduced by 
Mutual Trust Life, Chicago, in connec- 
tion with its newly-created division of 
business insurance. Various proposals 
peculiar to corporations, partnerships 
and sole proprietorships appear in this 


booklet. 
The contents are built around the col- 


lective experience of Mutual Trust rep- 
resentatives in developing this field over 
the past 10 years. Training in the rudi- 
ments of business insurance is here 
combined with advanced study for both 
the beginner and veteran life under- 
writer. 

Illustrations given include purchase 
agreements, stock retirement and trusts, 
implemented by business insurance of 
appropriate amounts, types of policies, 
or settlement options. The brochure may 
be used directly with the prospect as 
an interest-getter and prestige-builder. 


Jack E. Harriman Dies 


Jack E. Harriman, Youngstown, Ohio, 
general agent, Illinois Bankers Life, died 
suddenly of a heart attack recently. On 
the day before his death members of his 
agency lonored him on his 55th birthday 
with an application-shower breakfast. 
Mr. Harriman during his 16 years with 
Illinois Bankers was successful in build- 
ing one of the company’s leading agen- 
cies in the life, accident and health, 
Group and franchise departments. 
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Ox IN every three Occidental 
Group insurance sales is gift insur- 
ance and a high percentage of these 
cases go in force at Christmas. 


That’s what makes Occidental’s new 
“10-Plus” package plan of Group 
hospital and surgical benefits for 
cases as small as 10 lives so timely. 


It brings a needed new coverage to a 
little worked market at the moment 
when Christmas gift Group has its 
greatest appeal. A pocket-size sales 
kit provides complete material to 
open, close and install “10-Plus” sales. 


Yes, it’s about the time of year when 
Occidental agents will be making 
extra Christmas commissions with 


“10-Plus ”. 


ccidental Life 


INSURANCE COMPANY of CALIFORNIA 


V. H. JENKINS, Senior Vice President 
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Reissues Increasing, 








Continental Assurance Chief Under- 
writer Addresses Annual Meeting 
at Omaha 


Reissue of policies, a source of con- 
companies, is 
partly due to developments in the busi- 
the Institute of Home Office 
Underwriters told at its annual 


Omaha last week by C. Ed- 


siderable expense for 
ness itself, 
was 


meeting 


win Carlson, chief underwriter of Con- 
tinental Assurance of Chicago. 
“For several years past, the field 


force has been drilled to give service,” 
said Mr. 
taught principles of conservation; 


been 
they 


Carlson. “They have 


have learned the art of programming. 
They have been instilled with the idea 
that an old policyholder is the best 


As a natural result 
they keep in constant touch with their 


source of business. 
clients and do a continuous job of pro- 
What could be better or 
agent, insured, or com- 


gramming. 
healthier for 
pany? 

“Needs forever change, and with those 
changing needs must come revision of 
protective coverages. A wise man re- 
views his will at least once a year. Not 
to do so is dangerous. In a sense a life 
insurance policy is also a will, but with 
a named beneficiary even more iron 
bound. More power to the agent and 
company who are really concerned with 
the needs of their policyholders. 


Problem of Substandard 


“Another current problem associated 
with this subject is the frequency of 
reviewing and rerating substandard con- 
tracts. Competition is, of course, the 
primary factor. A government investi- 
gator would be hard pressed and a 
little strained to find any evidence of 
collusion between companies in their 
assessing of extra premiums for abnor- 
mal hazards. There is no one as- 
sembled here who cannot recall agents 
beseeching him for reconsideration of 
a rating because company So and So 
(the old so and so’s!) offered a lower 
rate or standard. And more often than 
not the old so and so’s did! 

“Furthermore, and quite aside from 
competition, you must expect pleas for 
rate reduction from almost anyone who 
is issued substandard contract. After 
all, people are people, and no one likes 
to pay more than his neighbor for the 
same thing. Besides hurting his pocket- 


book, more important, you hurt his 
pride. A fat man is never real fat, a 
bartender seldom drinks, and a drunk 


never cons‘ders himself as drinking more 
than socially. 

“Practices of companies vary greatly 
on this matter of extra premium re- 
movals. Some contend that a_ rating, 
once applied, should never be removed. 
They argue that to remove the better 
or improved risks from the mortality 
c'ass to which they were assigned causes 
the remainder of the group to be that 
much worse, and the true mortality of 
the group to be much greater than ex- 
pected. Their argument is not without 
merit. Of any impaired group, some are 


almost bound to get better and others 
worse. If premiums are lessened for 
those who improve, it is reasonable to 
assess even higher premiums for those 


who get worse in order to strike a bal- 
ance. Of course the latter can’t be done. 

“There is one way of materially cut- 
ting down reratings. You as an under- 
writer can do a double job by also be- 
ing a salesman. If you must rate a 
policy, sell that rating to the agent. Sell 
by explanation. Oftimes a simple ex- 
planation to the agent solves the whole 


problem. You find he agrees with you 
and, in agreeing, he has no desire to 
argue.” 


Carlson Tells THOU 


INCREASED SERVICE A CAUSE 








“Industrial” Outgrown, 

Says Martin Williams 
FAVORS WEEKLY PREMIUM USE 
Executive Director of Life Insurers Con- 


ference Before (Underwriters Insti- 
tute at Omaha 


Weekly premium life insurance has 
long since outgrown the term “Indus- 
trial” to distinguish it from Ordinary 
insurance and it is doubtful if there 


remain in the country today many peo- 
ple who can properly be described as 
“industrial” workers, said Martin’ b. 
Williams, executive director of Life In- 
surers Conference, in addressing the In- 
stitute of Home Office Underwriters at 
Omaha last week. 

“Actually the only major difference 
lies m the people who buy life insurance 
and their circumstances and not in those 
who sell it,” said Mr. Williams. “Selling 
activities whether Weekly Premium or 
Ordinary are basically alike. Each of- 
fers security for sale. Each is trained 
to recognize life’s situations, to inter- 
pret these situations in terms of the 
need for life insurance protection, and 
then to prescribe the plan and amount 
of life insurance that will fit the need, 
taking into consideration the prospect’s 
ability to pay. 

“Weekly Premium life insurance re- 
quires a higher premium than Ordinary 
insurance although the difference in cost 
is too frequently magnified and misun- 
derstood. In promising to send an agent 
every week to collect premiums and pro- 
vide policy services, Weekly Premium 
insurance has undertaken services both 
unknown and impractical to Ordinary 
insurance. It seems only fair that the 
agent who works at providing these 
additional services should be paid for 


(Continued on Page 10) 
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At the annual meeting of Institute of Home Office Underwriters at Q 
week the above group of officers and members of the executive committ 


elected. 


Front row, 


Life 
Mutual; 


ber executive committee— 

Second row: 
Reinsurance Division, 
N. Murray Longworth, 
Wallace Herrick, Missouri Insurance Co.; W. Philip Underwood, Monarch Li 
Groover, Family Fund Life. 


mittee— 


Clyde L. 


Insurance Co. 


left to right: 


E. O. Severin, 
Publicity director—Ray E. 
Republic National Life, Dallas: members of executive coq 
United Benefit; 


President—John T. Acree, Jr., 
Income Life, Louisville; executive vice president—James Q. — underwriti 
director Northwestern National Life; vice president and editor—J. 
of Va.; secretary-treasurer—William H. 
retiring president—William H. Neely, Southern Farm Bureau Lifes mex 
American Hospital & Life. 
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Charles F. Harris, State Muty 












Mr. Acree’s Career 


President-elect 
before he 
University, magna cum 


insurance 


Ok!ahoma City 


graduated 


Acree started in 








HE STRENGTH AND CHARACTER 


of. the Sun Life Assurance Company 


of Canada reflect the approval of 


one and a half million 


policyholders the world over and the 


public confidence in the sound principles 


r 
LIFE 


HEAD OFFICE *« SUN ASSURANCE 


of service on which 


the Company is founded 


COMPANY OF 


CANADA + MONTREAL 
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laude in 1930. He first served as of 
boy with Lincoln Life and Accite 
of Oklahoma City, then went into | 
field and returned to the home of 
after completing college. After fr 
serving in other departments, he to 
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over the Ordinary department in ligetal casu 


centrates 





and was elected vice president in Ii 
When Lincoln L. 
with Income Life he was elected a1 
president, was made executive \ 
president in 1947. He has served 
Institute on the executive committee | 
a number of years, was executive til 
president last year and previously sf! 
retary-treasurer. 


Kalmbach Story 
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(Continued from Page 4) ties, 


on several occasions was. successftl ! 
these tournaments. Writing to a frie 
about his golf he said: 

“One reason I have especially enjoy 
the game is the opportunity it has # 
forded for establishment of close friend 
ships. In my opinion there is no bette 
way for getting acquainted and, itt 
dentally, it is possible to learn a/ 
about a man’s characteristics in playin 
just one round of golf with him. I thin 
that being able to play a_ fairly g 
game of golf was helpful to me int 
tablishing close reinsurance ea? 
and currently it is giving me 4 tM 
opportunity for getting well acquaint 
with some of our agents and gent 
agents. And, of course, there is anothel 
decided advantage: it helps keep ot 
waistline down.” 


Canadian Profits Curb 


(Continued from Page 1) 













further on this subject: “Life insur 
shares have always been highly © 
garded by conservative investors 
as a result the yield has been co 
spondingly low. Prices that have biel 
bid for some shares recently, wil 
seem to indicate a speculative inte” 
without regard to the value of " 
shares from a purely investment pom 
of view. Such a_ situation is not 
healthy one and it is to be hoped t 
the announcement of the Ministet 
Finance will tend to clear the aif. 
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aves Home Office; Joins 
Chicago Life Associates 
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since 1938 
duties with 
1946 as 
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continuous 


Columbus, 


Joseph T. 
















ciet 
mer meeting of the 
N.Y.) Life Underwriters 


President Theodore Houck presided. 


Assurance, 


Associates 


Mr. Dennis 
insurance 
with 
Assurance Companies in various official 
and executive capacities. He assumed 
i Continental 
assistant 
director of agencies. and was elected a 


BIRTHDAY OF OLDEST AGENT 


A. D. Sanderson, Columbus, O., Has 

Been 63 Years With Union Central 
Life; an Expert on Horses 

Sanderson, 


SPEAKS IN ROCHESTER 
assistant 
Manager, Equitable Life Assurance So- 
y, Syracuse, was guest speaker at the 









JOSEPH K. DENNIS 







as vice president and di- 


sirance of Chicago, Joseph K. 
announced that he joins Life Associates, 


as 


was 


be the 


underwriters 


has been 
business 
Continen 


vice p 


t in 1946, 





He c 


date. At 


Morrow, 


vice 


established 
1946 by William Cline and Lawrence 
BZonsius, co-partners, as the life insur- 
ance running mate of Conkling, Price 
& Webb, one of Chicago’s oldest agen- 
ices devoted exclusively to fire and gen- 
eral casualty lines. Life Associates con- 
Wcentrates in the field of life insurance, 
writing ordinary, 
non-cancellable 
Life Associates 
and in 1949 was given the company’s 
top award in recognition of outstanding 
agency building, increase in volume in 
force and a most favorable persistency 
intention 
agency management, under the direction 
of Mr. Dennis, to enlarge its staff of 


rector of agencies for Continental As- 


Dennis 


Inc, Chicago general agency for Con- 


president 


and a third partner at once. 


in 


group, pension and 
accident and health. 
enjoyed rapid growth 


of the 


and at the 


same time increase its brokerage activi- 


identified with 
for 


27 years 


tal Casualty- 


in 
and 


Assurance 
resident 


A Columbus, O., 
Union Central Life, is oldest agent in 
the United States. 
%th birthday on October 31. 
Union Central contract was signed in 
1887 and his representation has been 
to 
traveled among prospects in a buggy 
and covered hundreds of miles seeing 
them. He became an expert on horses. 
He would accept them in part payment 
and convert to cash upon his return to 
He has sold as many as four 
Senerations of a family. 


elebrated his 
His first 


the start he 


agency 


Rochester 
Association, 


Frank C. Hoy Dies 


Frank C. Hoy, CLU, until recently 
manager of Canada Life’s Estate Plan- 
ning Agency, died at his home in 
Toronto tast week. Mr. Hoy was in his 
69th year and had been ill for a short 


time. 

He was one of the best known life 
insurance men in Canada. For many 
years an active member of the Life 


Underwriters Association of Canada, he 
held numerous offices in both the Na- 
tional Assoc‘ation and the Toronto Life 
Underwriters. Mr. Hoy served with the 
committee which founded the Institute 











of Chartered Life Underwriters in 
Canada and established the course of 
study leading to the CLU degree. 

From 1918 when he joined the Canada 
Life, Mr. Hoy was an outstanding’ mem- 
ber of the Toronto City branch. He as- 
sumed the responsibilities as manager 
of the Estate Planning Agency in 1942 
when this agency was established to 
co-ordinate the company’s efforts in the 
advanced underwriting field. 

Mr. Hoy is survived by his widow, 
the former Elizabeth Behm; one daugh- 
ter, Dorothy (Mrs. Fred Trusler), and 
one granddaughter, Elizabeth, all of 
Toronto. 








E. J. Tarr Dies Suddenly 


E. J. Tar1. president of Monarch Life 
of Winnipeg and also prominent in law 
and banking, died suddenly November 7. 





PROMOTE H. W. CHATFIELD 

H. W. Chatfield was promoted today 
to assistant manager of the Personnel 
Department of the John Hancock. He 
will be responsible for programs relat- 
ing to the training and development of 
personnel in the John Hancock home 
office for both clerical and supervisory 
work. 





- The Mutual Life WEATHER STAR 


New Landmark On Broadway 





feet high. 


A ny evening New Yorkers want to know the 
weather outlook they look at the sky above 
Broadway. There, on top of the new Mutual 
Life building at 55th Street and Broadway, 
shines the Mutual Life Weather Star, signal- 
ing the official Weather Bureau forecast. 


This unique beacon towering one-tenth of a 
mile above Broadway is visible for miles. 
A simple color code is used to report the 
forecast. Bands of light run up the tower 
when the temperature is expected to rise— 
and down when the temperature is expected 
to fall. At the base of the tower there is a 
jump clock that tells the time in figures 742 


The Weather Star went into action for the 
first time with appropriate ceremonies on 
August 30, during Mutual Life’s Top Club 
and Builders Club conference. The Weather 
Star will help make the new building a land- 
mark in the city and will give visual expres- 
sion to the neighborly, helpful service to 
which the Company is dedicated. 








THE MUTUAL LIFE WEATHER STAR 


Green light, weather bright 
Orange on high, overcast sky. 
Orange flashing, raindrops splashing 
Flickering white, snow in sight. 
(And watch the lights on the tower perform. 
They run down for cold and up for warm.) 


Signals of 








Our 2nd Century of Serwice 


THE MUTUAL LIFE 


BROADWAY AT 55TH STREET Peosceed, 


INSURANCE COMPANY of NEW YORK 
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Prudential Changes 
In Ordinary Policies 


HELP GIVEN TO PROGRAMMING 





One New Contract, Term to Age 65; 
Modified Life 3 Age 
Limits Extended 





The Prudential has made a number 
of changes in connection with its Or- 
dinary policies. One new contract is a 
Term to age 65 policy which may be 
written at ages 17-45 inclusive which 
will be helpful in programming where 
extra insurance protection is required 
only during the active productive years 
before retirement age is reached. Mini- 
mum amount is $5,000. Maximum, ex- 
cept at ages 17-20, inclusive, is $300,000. 
This policy makes provision for cash 
surrender values and reduced paid-up 
term insurance after premiums have 
been paid for three years, and for ex- 
tended insurance after premiums have 
been paid for more than two years. No 
provision is made for loans under this 
policy since all non-forfeiture values re- 
duce to zero at end of the term period. 
Conversion privilege is exercised only 
prior to policy anniversary nearest age 
60. Accidental means death benefit pro- 
vision may be included. 

It is also announced that age limits 
for the company’s Modified Lite 3 pol- 
icy have been extended to include ages 
0-9. The Modified 3 policy at these ages 
may be found useful by parents wish- 
ing to start a young child on an insur- 
ance program with $5,000 or more of 
life insurance at the low rate. 

The applicant’s Premium Waiver ben- 
efit may be added at issue to the Modi- 
fied Life 3 policy, where desired, for 
ages of the insured 0-14, inclusive, and 
for ages of the applicant 20-50, inclu- 
sive. 

Extended insurance and reduced paid- 
up insurance options have been changed 
under Income Endowment policies. In 
policies previously issued, the value 
available at the end of a_ shortened 
endowment period is payable in cash, 
where under the new policies, this value 
will be accumulated at 244% compound 
interest to the date of death or to the 
end of the original endowment period, 
whichever first occurs. 

New Temporary Income policies and 
Family Income and Decreasing Term 
riders will contain a provision for con- 
version to the Modified Life 3 or Whole 
Life Paid-up at age 85 plan. Under this 
new provision, conversion may be ef- 
fected at the attained age and at least 
five years to the end of the term period. 
The amount that may be converted is 
limited to a maximum of 75% of the 
one sum death benefit in effect at the 
time of conversion. 





Mutual Trust to Conduct 
One-Day Meeting Series 


Stacy B. Merchant, educational di- 
rector for Mutual Trust Life will con- 
duct a series of one-day meetings with 
its eastern department representatives at 
three centers: New York City, November 
13; Hartford, November 15; and Boston, 
November 17. 

Delmar Clson, assistant vice president, 
will also attend these meetings to ex- 
plain the company’s new division of busi- 
ness insurance and its “recording” of 
such policies, 

Expanded social security benefits and 
revised supplementary uses of life in- 
surance are on the agenda for Mutual 
Trust’s educational meetings, arranged 
by A. H. Neil, regional manager of 
agencies. 





HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 























hrough the ages, men have sought a security that 


would endure for their families after them. All too often, 
only their dreams have outlived them. Today, men can 
achieve security of their own designing; security that 
will maintain independence for them and for their fami- 
lies for the period of their own choosing. This is what 
they do when they make use of the truly democratic 
institution of Life Insurance. 

We who are associated with Pacific Mutual are 
proud to be part of this great institution of Life Insur- 
ance; especially proud that through the basic protection 
of our Pacific Mutual New and Unusual Savings Plan 
and our complete range of Life, Accident and Sickness, 
Retirement, Annuity and Group Plans, we can help men 


attain security with independence. 


Fueifte Mutual 


LIFE INSURANCE COMPANY 
Home Office: Los Angeles, California 


DOING BUSINESS ONLY THROUGH GENERAL AGENCIES LOCATED 
EN FORTY STATES AND THE BDIECTRICT OF COLUMsara 


Aetna Life Dividend Scale 
Dividends to participating life ing 
ance policyholders will be continued 4. 
ing 1951 at the present scale, the me 
Life announced. ; em 
The rate of interest to be allowed ; 
the participating department on the : 
ceeds of policies left with the aa 
and on dividend accumulations wil pal 
tinue to be 234% for all interest a 
ments falling due in 1951, except nd 
a aged rate is guaranteed. 
n the non-participating dep, 
the rate of interest to be ‘paid oa ee 
held by the company will also be ye, 
except where a higher ra = 


te 18 guaray, 
teed. 





“Industrial” Outgrown 


(Continued from Page 8) 


his efforts and that the service Charge 
should be higher for this additional ¢ 
fort. This difference in premium ; 
therefore accounted for in part by th 
cost of the additional service and jn 
part by the more liberal underwritin 
practices generally followed in Weeks 
Premium Insurance. ; 


What the Distinctions Are 


“These broader underwriting pry. 
tices produce higher mortality thap ; 
usually experienced under Ordinary pol. 
cies, and this additional mortality x. 
counts for a part of the difference jy 
premium between Weekly Premium ani 
Ordinary insurance. 

“Weekly Premium insurance was e. 
tablished to meet a definite need fo 
protection. The collection of premiuy 
in person by the agent is something 
more than just a way of doing busines 
For millions of people, it is the on} 
means by which they could have the 
benefits of life insurance. Despite the 
emphasis on thrift and savings during 
the past ten years, there are vast nun: 
bers of people who cannot or, do not 
save regularly and who, if they had t 
pay premium on an annual basis, woul 
be deprived of a protection which the 
need for themselves and their families. 

“Weekly Premium insurance is de 
signed to extend the benefits of life in- 
surance to the largest possible number 
of people. It is a case of providing in- 
surance for the maximum number 
people on an installment plan as com- 
pared to providing cheaper insurance 
for a smaller number of people. 

“The public does not, generally speak- 
ing, even so much as _ recognize the 
difference between Weekly Premium 
and Ordinary policies. To the insured a 
policy whether an Ordinary or Weekly 
Premium is a guarantee by contract to 
pay a part of the economic loss it- 
evitably sustained by his passing. Have 
you ever heard a beneficiary inquire @ 
to what kind of policy he or she wa 
being paid on? I doubt it. There ar 
two things he or she wanted to know 
and only two things: ‘how much do! 
get and how soon?’ 

“Is it not high time that we analyz 
the common interests of Weekly Pre 
mium and Ordinary insurance and de 
termine just how closely we are getting 
together in this matter of rendering 4 
complete life insurance service to al 
segments of the American public? It 
seems to me that where such differences 
exist today that they are amplified and 
that only those of us in the industry 
itself keep them alive through misunder- 
standing. An outstanding job is being 
done today in both the Weekly Pre 
mium and the Ordinary fields. There 
a definite place in life insurance and i 
our American economy for both.” 
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Woodward, Ryan, 
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Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NBW YORK 
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an anies Would Up 
. Peal Estate Limits 


MOST EXPERIENCE EXCELLENT 


t Executives Give Views to 
ae Tribune Real Estate 
Editor Thompson 


Life insurance companies, generally, 
look with favor on increasing their in- 
yestment in income-producing real es- 
tate, according to results of inquiries 
ade among companies by Stephen C. 


Thompson, real estate editor of New 
York Herald Tribune. He quotes 
Thomas I. Parkinson, president, of 
Equitable Society, as saying: We 
would favor increasing from 3 to 5% 


the amount of assets a. life insurance 
company might invest in income-pro- 
ducing real estate. We also think that, 
‘n experimenting with equities, the pur- 
of real estate offers a more 
outlet for life insurance 
funds than an equivalent amount of 
common stocks which is now being 
advocated but which the New York law 
does not permit.” About 3% of Equit- 
able’s assets are now invested in income- 
producing real estate and another one- 
half of 1% in housing projects. ; 
Among others quoted as in favor of 
broadening the base of permitted in- 
vestment in real estate were Charles 
R. Van Anden, vice president in charge 
of real estate for New York Life and 
Stuart F. Silloway, vice president and 
manager of securities investment for 
Mutual Life. ‘ 
C. J. Faherty, general manager of 
real estate investments for the Pruden- 
tial, said that company has had satis- 
factory experience with real estate 
ownership, then made these observa- 
tions on housing: “We believe our best 
role in housing is through mortgage 
financing. We do not feel that we, as 
an institutional owner, can constrnet 
housing as cheaply as a private investor. 
Management problems are difficult and 
the rate of return is lower than that 
which we can secure from investments 
in commercial or industrial real estate.” 
Mr. Faherty added that the risk in real 
estate ownership warrants a_ return 
higher than that which can be secured 
under mortgage financing. 
At the Metropolitan Life it was 
stated that that company would “not 
favor” an increase in the permissive 
limits; not that it opposed an increase, 
but the company is not near its own 
limits yet, sees no occasion for raising 
the limits, and prefers to wait on 
further experience in this field. 


chase 
satisfactory 





Hancock Hobby Show 


More than 2,000 people enjoyed the 
first hobby show put on by members 
ot the home office of the John Hancock 
and retired employes last week. Profits 
trom the show; will go toward Christmas 
gilts for Hancock personnel now serv- 
ing in the armed forces. 

Entries in the show fell into two cate- 
gories, handicrafts and collections. Win- 
ner of the grand prize for the best 
creative exhibit was Miss Bette Mira- 
kian of the controllers department, 
whose prize entry consisted of Oiya 
Armenian doilies made with a plain 
needle and thread. Arthur E. Beans, Nee 
of Group sales won the grand prize for 
the best collection with his display of 
Bennington Ware. 

The 120 entries were classified under 
20 categories, for which a total of 36 
handicraft and 15 collection prizes were 
awarded. Entries ran from a handmade 
maple lowboy to water colors, from a 
collection of African curios to auto- 
graphs. 

A humorous sidelight of the show 
Was reported by William J. Robertson, 
information bureau, chairman of the 
show. One girl in setting up her hobby 
In a showcase the day before the open- 








ing, removed her jacket and neglected 
to pick it up again when she was 
through. When the show opened her 
Jacket was nicely displayed in another 
of the showcases. ' 


TO HEAR LELIA E. THOMPSON 

Lelia E. Thompson, counsel for Con- 
necticut Mutual Life, will speak in 
Knoxville on November 17 at the In- 
stitute on Taxation, sponsored jointly 
by the Tennessee C. P. A. group and 
the College of Business Administration. 
She will discuss tax problems relating 
to life insurance. 





CORPORATE NAME CHANGE 

Peoples Industrial Life of Louisiana, 
New Orleans, has filed a charter amend- 
ment changing the corporate name of 
the firm to Peoples Life of Louisiana. 


Northwestern Mutual to 


Continue Dividend Scale 
Northwestern Mutual Life will con- 
tinue for 1951 the same scale of policy 
dividends paid in 1950 and 1949 on life 
insurance policies in force, according to 
Elgin G. Fassel, company actuary. 

The 1951 rate of interest allotted under 
options of settlement and dividend accu- 
mulations, except where a higher rate is 
guaranteed, will be 2.75%, the same as in 
1950. 

The annual dividends set aside from 
mortality and expense savings and sur- 


N. Y. Supervisors to Meet 
Life Supervisors’ Association of New 
York City will meet.November 14 at 
Millers Restaurant. Speaker will be 
Clement H. Cornish, manager of mid- 
town field office, Social Security Ad- 
ministrations. 
















plus interest and to be paid .by the 
Northwestern Mutual in 1951, will total 
approximately $38,000,000. The company 
now has $6% billion of insurance in force 
on 1,405,423 policies held by owners 
throughout the United States. 








He’s the one at the right next to the 
school traffic patrol. Probably have a 
little difficulty in freshman English. 
And not quite heavy enough for the 
freshman squad. But the fact is, his 
father started him on the way to col- 
lege two years ago. That’s when dad 
took out the Endowment Policy that 
will pay for little Joe’s education. 


His father started by saying, “Td like 
to see him go to my old school if we 
can afford it when he’s ready for col- 





lege.” And then after a time, it dawned 
on dad that there were too many ifs, 
that the thing to do was take the ifs 
out of son’s college education and make 
it a sure thing. 


That’s one of the wonderful things 
about Endowment Policies. They help 
take the “ifs” out of the future. For En- 
dowment Policies are really a form of 
savings—but guaranteed savings. The 
moment you sign an Endowment Pol- 
icy, the full face amount of the policy 
is added to your estate, even though you 
might not live tocomplete the payments. 


Endowments are the practical way 
to build for the obligations and de- 


The Union Central Life Insurance Co. 
CINCINNATI, 





































































ferred pleasures of the future. They 
offer a systematic savings plan without 
the “ifs” and “maybes.” For Endow- 
ments are sure as only Life Insurance 
is sure. 


* * * * 


Your Union Central Agent has a plan 
to meet every life insurance need. He 
has contracts ranging from Non-Con- 
vertible Term, the lowest premium pol- 
icy of all, to Single Premium Endow- 
ment, the highest. Through these mod- 
ern, liberal policies, he can provide the 
finest possible life insurance coverage 
for applicants from birth to age 65, in- 
clusive. 
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Pach Bros., N. Y. 
PAUL TROTH 


Home Life of New York has advanced 
John R. Ward to be Group underwriting 


supervisor and Paul Troth is made 
Group field assistant. 
Mr. Ward became associated with 


Home Life last April after 14 years in 


the business. He had been assistant sec- 


retary in charge of underwriting in 


United States Life, and more recently 
he had been with John Hancock in the 
Group department where he _ concen- 


trated on Group underwriting and re- 
search. 


JOHN R. WARD 


Mr. Troth in his new position will 
concentrate on Group publicity and sales 
promotion and will assist in sales train- 
With Home Life since June, 1940, 
Mr. Troth has had experience in the 


ing. 


Field Service Division of the company, 
field the Newark 
agency, the 
Agency department. assist in 


underwriter in 
field assistant in 
He 


coordinating the company’s field activi- 


as a 
and as a 
will 


ties in the Group branch with plans al- 
ready developed in its Ordinary opera- 
tions. 





Assistant District Managers 
Of Hancock Complete Course 


managers of 







































Forty assistant district 
John Hancock completed an intensive 
two-week course in advanced under- 
writing and agency management at the 
Hancock home office in Boston last 
week. Director of the school was Edwin 
P. Gunn, CLU, manager of field train- 
ing. 

In the course of the school, the 26th 
of its kind sponsored by the company, 
the assistant district managers reviewed 
such fields as recruitment and selection 
of agents, advanced methods of train- 
ing and supervision, methods of pros- 
pecting and selling, settlement options, 
social security legislation, employe ben- 
efit plans and business insurance. 

Instructing the class were H. Cran- 
dall Mason, CLU, statistician; Denzel 
J. Haywood, CLU, district administra- 
tive supervisor, and the following re- 
gional supervisors: Charles F. Bryson, 
Milton B. Seaman, CLU, and Leonard 


Vecchiolla. Speakers from the district 
agency department were Second Vice 
President Malcolm C. Young; Frank 


B. Maher, director of agencies; George 
B. Thompson, Jr., superintendent of 
agencies; Donald Bruce, comptroller of 
district agencies; Edward J. Doyle, Jr., 
supervisor of agencies, and Clifford M. 
Martin, manager. 


E. A. Crane Memorial Fund 


Formation of an E. A. Crane Memo- 
rial Fund has been announced by a 
special memorial committee of the In- 
dianapolis General Agents and Managers 
Association. Nature of the project for 
which the fund will be used has not 
yet been determined by the committee, 
which calls for suggestions and contribu- 
tions nationally. 

Mr. Crane, general agent at Indian- 
apolis for Northwestern Mutual from 
1928 to the time of his death on August 
6, was a trustee of the National Associa- 
tion of Life Underwriters for four 
terms. The memorial announcement 
credits him with a foremost role in the 
establishment of the Purdue Institute of 
Life Insurance Marketing. 

Members of the Fund committee are 
D. W. Flickinger, general agent, John 
Hancock; J. R. Townsend, Equitable 
Life of Iowa; and Paul Speicher, pres- 
ident, R & R—all of Indianapolis. 





WITH PRUDENTIAL 25 YEARS 

Francis R. Ewart, for the past 16 
years a representative of The Pruden- 
tial in Berkeley, has completed a quar- 
ter of a century with that company. 
A native Iowan, Mr. Ewart attended 
public schools of that state. He joined 
Prudential as a district agent in Daven- 
port, Ia. in 1925 and transferred to 
3erkeley in 1934. 





LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








WE SERVE AS YOUR OFFICE 
Our address and phones listed in 
your name. Messages and orders 
taken; mail forwarded. $5 per mo. 
Hudson Term. Bidg., 30 Church St. 

WO 2-4596 
A. L. WYNNE 











SCRANTON ASS’N SPEAKER 

Claude L. Freed, Philadelphia, east- 
ern division manager, Franklin Life, 
spoke on “Package Selling” at a meeting 
of the Scranton Association of Life Un- 
derwriters. C. Pinkney Jones outlined 
the ensuing year’s program. 
a ae. 
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COMPARE! 


Do you know that 
MUTUAL TRUST LIFE’S 
PREFERRED RISK ORDINARY POLIcy 


at Age 35 over a period of 20 years 
has an average yearly net cost per 
$1,000 of only $1.19? 


PETER B. FLEMING AGENCY 


Mutual Trust Life Ins. Co. 


175 Main St. 30 Church St, 
White Plains, N. Y. New York 7, N. Y, 
WHite Plains 8-5175 WoOrth 2-4596 
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Retires After 40 Years With Phoenix Mutual 





Left to right—L. M. B. Morrissey, Sr., L. M. B. Morrissey, Jr., D. Gordon Hunter, 


George W. Cheney and 


After 40 years of service with Phoenix 
Mutual Life, Laurence M. B. Morrissey, 
manager, Davenport, Iowa, agency since 
1914, has retired. He will continue in 
the capacity of consulting manager, and 
his son, L. M. B. Morrissey, Jr., has 
been named supervisor-in-charge of the 
agency. 

Mr. Morrissey, Sr., was honored on 
the occasion of his retirement by agency 
members and friends at a_ luncheon 
meeting presided over by D. Gordon 
Hunter, company vice president. Other 
home office officials present were George 
W. Cheney, second vice president and 
secretary, and Dr. Robert A. Goodell, 
medical director. 

A graduate of the University of Iowa 
law school, Mr. Morrissey, Sr., relin- 
quished a municipal judgeship in 1910 
to become the Ottumwa, Iowa, repre- 
seniative for Phoenix Mutual. Four 
years later he was appointed manager 
of the company’s Davenport office. Mr. 
Morrissey is a past president of the 


Dr. 


Robert A. Goodell. 


Davenport Life Underwriters Associa- 
tion and the Davenport General Agents 
and Managers Association. 

L. M. B. Morrissey, Jr., joined the 
Davenport agency of Phoenix Mutual 
in 1935 and since then has_ received 
seven appointments to the president's 
field staff of the company. He was ad- 
vanced to field supervisor in 1949 after 
completing an intensive course in agency 
supervision and management at the 
home office. Further training was re- 
ceived with the company agencies in 
Washington, D. C., Detroit and Mil 
waukee. Mr. Morrissey, Jr., is a gradu- 
ate of the University of Iowa. He served 
with the Army during the last war. 





Manufacturers Life achieved an all 
time high for a month’s business when 
$18,502,266 of new insurance was issue 
during August. Of this record total 
31.7% was in Canada and 40.5% in the 
United States. The remaining business 
was credited to fields abroad and to 
reinsurance. 
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TRAVELING TIME: 


A SMILE A MINUTE 


The other morning, Frank Coburg, Equitable Society 
representative in a small midwestern city, left home for 

the office. As he closed his front door, a cheerful young 3 
voice called, “Hi, Mr. Coburg, you coming to see me pitch 
against Washington High next Saturday?” 






* * * * 


“Sure will, Johnny,” Frank promised. And to himself, he 
added, “You don’t know it, Johnny, but you probably 
wouldn’t even be in school if I hadn’t talked to your Dad 
about extra life insurance protection just six months before 
he died.” 

At the bus stop, Frank ran into Joe Harris, his next door 
neighbor. 





“Say, Frank,” said Harris, “I just mailed a check for the 
last payment on that Assured Home Ownership Plan you 
sold me 15 years ago. It’s a wonderful feeling to own your 
home free and clear.” 

At this moment, the door of a big convertible opened in 
their faces. “Give you a lift downtown?” The speaker was 
H. J. Harrington of Harrington & Co. 


* * * * 


“Coburg,” remarked the industrialist, “that Group Insur- 
ance Plan you wrote for our company is working out fine! 
I'm glad you kept after me till I signed on the dotted line.” 
Frank smiled to himself, “In just three minutes,” he 
thought, “I’ve run into three people who have good reason 
to be grateful to me. Mighty good way to earn a living... 
being a representative of The Equitable Life Assurance 
Society.” 
* * * * 





One of a series of advertisements illustrating how a representative of The 


Equitable Life Assurance Society serves his community by selling life insurance. 





THE) EQUITABLE 


LIFE ASSURANCE 


LISTEN TO “THIS IS YOUR FBI”’... official crime-prevention broadcasts from the files 
of the Federal Bureau of Investigation...another public-service contribution spon- OF THE UNITED: STATES 


sored in his community by The Equitable Society Representative. — 


THOMAS |. PARKINSON, President 
393 Seventh Avenue, New Yerk I, N. Y. 


EVERY FRIDAY NIGHT » ABC NETWORK 
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Survey on Morale Incentives 


Compiled by Frederick J. Kiefner 


Released recently by the Life Insur- 
unce Advertisers Association is a sur- 
vey report on practices followed by life 


insurance companies in providing spe- 
morale incentives for their repre- 
the field. Entitled “Prac- 
tices in Acknowledg sing Agent or 
Agency Accomplishment,” the report 
was compiled by Frederick J. Kiefner of 


cial 
sentatives in 


Provident Mutual Life Insurance Co., 
and is based upon a survey conducted 
under the auspices of the LAA’s re- 
search projects committee, of which R. 
B. Taylor, Jefferson Standard Life is 
chairman. 

Information contained in the study 
was gathered through questionnaires 


sent to the member companies of LAA 
in the United States and Canada, and is 
presented in a list of questions asked in 


the survey, each followed by a summary 
of the answers received from the dif- 
ferent companies. 

According to the report, almost all 


the insurance companies—124 of the 132 
to the survey—state that they 


replying 
provide additional recognition for the 
agent by offering membership in pro- 


duction clubs. The field-man qualifying 
for membership is frequently honored 
at meetings of a business and social na- 


ture. Many companies also send him 
congratulatory letters, or accord him 
special honors in company magazines. 
Some companies award plaques, prizes, 
pins or other marks of achievement. 
“Man of the Year” or “Man of the 
Month” honors are accorded agents by 


96 companies, a distinction said to be 
especially sought after by the field-man. 

Reminding the agent that he is an 
integral, vital part of the company or- 
ganization does not end with recogni- 


tion of his business achievements, the 
report observes. 
“Of the 132 repliers,” states the re- 


port, “we found that officials of 110 
companies congratulate agents who re- 
ceive CLU designation; 107 who com- 
plete company or agency training 


course; and 88 who complete LUTC 
programs, while 63 congratulate agents 
who recruit new men for their general 
agent or manager.’ 

Agents successful in educational and 
training endeavors are usually congratu- 
lated through letters. One company pre- 
pares a year book recognizing those 
agents participating in the company’s 
programs of education. 


Letters of Congratulation 


A great many of the companies re- 
ported that letters of congratulation are 
sent to the agent upon election to an 
important office in an underwriter as- 
sociation, or in other service, civic, or 
social organizations. 

“The difficulty in this area is that 
most companies do not have a systema- 
tized method of news gathering,” the 
report states. “Only 31 companies said 
that they have a routing news gathering 
form that is sent on to the home office 
at regular intervals by the agencies.” 
The report goes on to say that although 
only about 40 companies reported that 
they get their news from agency visits, 
it is probable that most obtain it in this 
manner. 

Most companies recognize the achieve- 
ments of their general agents or mana- 
gers by awarding plaques or cups for 
leadershi ip, recruitment, or all-around 
success in agency management; and 
some companies make a practice of writ- 
ing periodic letters to managers com- 
mending them on progress in various 
areas of agency operation. 

In general, .the report indicates that 
most insurarfcé companies realize the 
importance of extending additional rec- 
ognition to their field-men, and _ that 
there are a variety of ways, both fa- 
miliar and unusual, of doing so. 

A limited number of copies of “Prac- 
tices in Acknowledging Agent or Agency 
Accomplishment” is available. Inter- 
ested executives may obtain copies by 
writing to R. B. Taylor, Jefferson Stand- 
ard Life, Greensboro, N. C. 





Loan by Prudential 

A $1,500,000 loan has been made by the 
Prudentiai to the Minute Maid Groves 
Corp., it was announced jointly by Pru- 
dential and Minute Maid Corp., parent 
organization of the borrower. 

Security for the loan comprises 3,777 
acres of citrus groves spread over three 
Florida a (Orange, Polk and 
Highlands) and within a 50-mile radius 
of Wi inter 7) aven. According to Pruden- 
tial, it is one of the largest loans ever 
made on fruit-growing property. 

Negotiations for the transaction were 
handled through the New York broker- 
age firm of Hubbard, Westervelt & 
Mottelay 


G. E. JOHNSON LOMA SPEAKER 

Life insurance offices have a special 
responsibility in the general war pre- 
paredness program now under way, to 
see that they are better staffed on the 
distaff side, especially in supervisory 
ranks, George E. Johnson, vice president 
and secretary of Teachers Insurance & 


Annuity Association, said in an address 
before the Society of LOMA graduates 
in New York recently. 


This was the first Society meeting of 
the season and was the best attended of 
any since the group was formed. Pres- 
ident of the Society is Harold Porton, 
medical underwriter, Mutual Life of New 
York. 


ESTATE PLANNING SEMINAR 
An Estate Planning Seminar, which 
will be attended by attorneys, trust offi- 
cers, certified public accountants and life 
underwriters, sponsored by the Chicago 
CLU Chapter, will be held November 17, 




















$25,000,000 MORTGAGE 
Oklahoma Natural Gas Co. has bor- 


rowed $25,000,000 on 3% first mortgage 
bonds from a group of seven life insur- 
ance companies. They are New York 
Life, John Hancock, Aetna Life, Mass- 
achusetts Mutual, Provident Mutual, 
Fidelity Mutual Life and Berkshire Life. 
Proceeds of the financing will be used 
to retire $15,788,000 of outstanding first 
mortgage bonds and to reduce bank 


loans. 





RCSA 
ROY CLARK SERVICE AGENCY 


Personalized Credit Reports 
Long Island—Metropolitan N. Y. 


390 Hillside Ave., New Hyde Park, L. 1. 
Fieldstone 7-0047 








HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 














TEN BIG FEATURES 


Sub-standard Term .. . Disability Income 
$10 per M... Non-medical—0 to age 40 
. » » Non-Can. A. & H.... Liberal con- 
sideration for overweights, members of 
armed services, aviation personnel, dia- 
betic and epileptic risks and waiver of 
premiums to females. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 
76 William Street, N. Y. C. 
WHitehall 3-7680 











National of Vt. Increases 
Dividend Scale for 1951 


An increased dividend scale for 1951 
has been announced by President Deane 
C. Davis of National Life of Vermont. 
The 1951 scale will provide nearly three- 
quarters of a million dollars more in 


dividends to policyholders than the total 
paid in 1950. Mr. Davis said that larger 
dividends will be paid next year to most 
of National Life’s 204,400 policyholders 
throughout the country. 

For the most part the new scale re- 
flects economies of operation in connec- 
tion with the more recently issued poli- 
cies, where the greatest change in divi- 
dends will occur. 

The dividend scale for retirement an- 
nuity contracts remains unchanged. Also 
the surplus interest distributed on par- 
ticipating funds held by the National 
continues to be based upon 3%. 





MARKS 25TH ANNIVERSARY 

Harry C. Curry, district agent for 
The Prudential in San Mateo, has com- 
pleted a quarter of a century with that 
company. He joined Prudential as a 
district agent in Duluth, Minn., in 1925 
and transferred to San Mateo in 1945. 











Assuring More Than 


ONE BILLION 
DOLLARS 


OF 
FINANCIAL 


SECURITY 


Serving Policyholders 
from Coast to Coast 


BANKERS Life COMPANY 


OCS MOINES 


Established 1879 











PACIFIC MUTUAL INVESTMENT 

Sanger, Cal., with a population of 
6,000, now has a modern automatic dial 
telephone system financed by the Pacific 
Mutual Life. Allen Harper, manager of 
Pacific Mutual Life’s Securities Depart- 
ment, said the loan was a good invest- 
ment and at the same time filled a gen- 
uine public need. The transaction was 
described as a twenty-year first mort- 
gage direct loan. 


HEAR O. SAM CUMMINGS 

O. Sam Cummings, general agent, Kan- 
sas City Life, Dallas, addressed the Life 
Agency Managers of Chicago recently. 
His subject was “Planning for the Year 
1951.” President of the association is 
Hans A. Franke. Ferrel M. Bean, John 
Hancock, was program chairman. 
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“SECURITY MUTUAL LIFE 


INSURANCE CO., 


The Curtains Are Always Open 


The stage is set as in previous years with Security 
Mutual for more insurance protection without in- 
crease in premium. $1 dividend buys $179.86 one 
year term insurance at age 30. Use of dividends 
each year to purchase one year term additions is a 
means of maintaining increased insurance pro- 
tection. The dividend option is available on stand- 


Established 1886 
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An Agency - Minded 
Company whose ap- 
propriate plans of 
insurance are al- 
ways in demand. 












Binghamton, New York 
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7 J. Cummins; G. W. Kenney 


Los Angeles General Agent 
Fidelity Mutual Life has announced 
. appointment of John T. Flanagan, 
pe apP manager with William J. Cum- 
: aie its agency in the Western Sav- 
a Building, Philadelphia. Mr. 
Fammins has been manager since 1942. 
Mfr Flanagan, who will devote his 
icularly to the recruiting and 
agents, became general 


eforts part 
iaining of new 


vent with the Fidelity in 1943 in St. 
a In 1945 he was brought to the 
bead office as manager of sales promo- 


{ was appointed assistant man- 
wer of agencies in January, 1947, Later 
‘hat year he followed a desire to return 
» feld work and his appointment as 
eneral agent in Los Angeles followed 
September of that year. 

“George W. Kenney, Jr., has been ap- 
winted general agent for the company 
, Los Angeles, succeeding Mr. Flan- 
“an, Mr. Kenney became interested in 
‘he life insurance business through Mr. 
Flanagan. In 1946 he joined the com- 
wany’s St. Paul agency as an agent and 
vas appointed supervisor in 1947, In 
Ionuary, 1948 Mr. Kenney moved to 
Los Angeles to become supervisor with 
\, Flanagan and in January of this 
rear he became assistant general agent 
in Los Angeles. 


Yon anc 


DONT HIDE FACTS, SILLOWAY 


Mutual Life of New York Executive 
Addresses Commercial Finance 
Industry Convention Here 

In an address recently before annual 
convention of Commercial Finance In- 
dustry at Waldorf-Astoria Hotel, Stuart 
F. Silloway, vice president and manager 
of securities investment for Mutual Life 
of New York, advised member compa- 
nies to provide full corporate details 



























Ivhen they were in the market for funds. 
“The business conducted by commer- 
cial finance companies does not lend it- 
self to standard patterns, and data 
available to investors leaves much to be 
desired,” he said. Mr. Silloway recom- 
mended the establishment of more com- 
plete statistical information which would 
“enable an investor to have an under- 
standing of the manner in which a 
particular company operates, the charac- 
ter, quality and alertness of its manage- 
ment, and, in general, an appraisal of 
its over-all worth as a vehicle for the 
investment of term funds.” 
Anticipating a reluctance on the part 
of some companies to reveal certain 
intimacies of their business, Mr. Silloway 
contended that secrecy is harmful “if it 
results in insufficient evidence to enable 
the investor to have a complete under- 
standing of the quality and depend- 
ability of a particular company. By 
telling all, and letting everyone know 
this, you will eliminate all misinforma- 
tion and suspicion.” 


‘ 
Sept. Ordinary Sales 
New Mexico showed the greatest rate 
ot increase in Ordinary life insurance 
sales in September, with Arizona second 
and South Carolina third, it is reported 
by the Life Insurance Agency Manage- 
ment Association, which has analyzed 
September sales by states and leading 
cities. Countrywide, Ordinary business 
increased 33% in September compared 
with September, 1949, while New Mexico 
Sales gained 64%, Arizona 63% and 
Foouth Carolina 62%. 
For the first nine months, with na- 
tonal Ordinary sales up 18% over a year 
oa Mexico led with an increase 
, with Arizona in second place, 

'p 40% over the corresponding period of 
ast year, ; 

‘Among the large cities, St. Louis 











showed the greatest rate of increase for 
eptember, with a gain of 54%. Cleve- 
and Was second with a gain of 40%. 
St. Louis also led for the nine months 
witha gain of 18%. 


p BY FIDELITY MUTUAL 


agan Co-Manager at Phila. 


Made Director of Training 
For Union Mutual Life 


Union Mutual Life of Portland, Me., 
has appointed B. Richard Markham, di- 
rector of training for the company. 
Mr. Markham has been manager for 
Maine for Union Central Life since 1944 
and previously was district manager at 
Miami, Fla. Native of Lynchburg, Va., 
he attended Lynchburg College and 
graduated from Pennsylvania State Col- 
lege in 1935, 

Throughout his insurance career Mr. 


Markham has been active in Life Un- 
derwriters Association affairs. He 
helped reorganize the General Agents 
and Managers Association of Maine and 
is currently serving as its first vice 
president. He was instrumental in the 
development of the Life Underwriters 
Training Council program in Maine and 
has served as an alternate instructor. 
He is a charter and key member of the 
Yarmouth, Maine, Lions Club and is a 
member of the Masonic fraternity and 
Alpha Gamma Rho fraternity. 


NAMED GROUP SUPERVISOR 

Important responsibilities are being 
assigned to Edward H. Jackson, just 
elevated to the position of supervisor, 
Group sales division, on the home office 
staff of Pacific Mutual Life. 

In announcing the appointment, Ralph 
J. Walker, Pacific Mutual’s Group vice 
president, stresses the importance of the 
special proposal and quotation work 
which Mr. Jackson’s division will handle 
in the company’s Group 
operations. 


fast-growing 





A great OF 


to Policyh? 


yeitiencé 
Iders 





To Life Underwriters... 


You can create new business and increase present 
volume by persuading your clients to finance their Life Insurance Premiums through 
THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN. 


1. Your client signs a note for the total 
amount he would usually pay at 
the quarterly rate to carry his life 


insurance for one year. 


The Chase pays your client’s premi- 
ums for a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in 
convenient monthly installments, 
over a period of one year, at the 


same total cost, in most instances, as 


his insurance charges would be if 
he paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, is 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 


Consumer Credit Department 


Telephone HAnover 2-6000 


New York 15 
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Bankers Life of Iowa 
Makes Agency Changes 


WILLIAM J. STEEN’S NEW POST 





E. J. Coilins Philadelphia Manager; 
R. C. Gilmore Heads Agency at 
Washington, D. C. 





3ankers Life of Iowa has announced 
that William J. Steen, agency manager 
for the company at Philadelphia since 





~~ 


EDWARD J. COLLINS 


March, 1948, has been appointed as- 
sistant superintendent of agencies to 
succeed Edward P. Kern who died July 
24. Edward J. Collins has been named 
Philadelphia agency manager to suc- 
Mr. Steen. Robert C. Gilmore, 
CLU, has been named agency manager 
at Washington, D. C., to succeed Robert 
J. Johnson who has resigned to become 
managing director of the Arlington, Va., 


ceed 


Chamber of Commerce. The company 
also announced that the agency office 
at Elgin, Ill., has been moved to Rock- 


ford, Ill. Manager there is Frank 
Klondike. 

Careers 
Mr. Steen’s territory as assistant 


superintendent will be district 1 which 
is made up of the company’s 16 eastern 
Mr. Steen joined Bankers 
salesman in 1945 after his 
In the next 


agencies. 
Life as a 
discharge from the Navy. 


| 


ROBERT C. GILMORE 


two and a half years he built a personal 
production record that included qualifi- 
cation for President’s Clubs and the 
company Half Million Dollar and $300,- 
000 honor volume clubs. 

In 1948,.wnder Mr. Steen, the Phila- 
delphia agency was the leader in group 
II of the company’s 1949 agency gains 
contest. His agency also finished 1949 
ahead of all the other 47 agencies in 
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$10 per $1,000 income to 
age 65, or maturing date if earlier, 
when policy regardless of form 
matures for full face amount. 
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Sub-standard to 600% of mortality; 
special consideration’ duodenal ulcers, 


pernicious anemia, diabetics. 


Continental 


Assurance Company 


Ordinary ® Group ® Group Permanent 


Associates: 


Continental Casualty Company, Transportation Insurance Company 


~Continental Companies Building 
A: Chicago 4, Illinois 
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EXECUTIVE SECRETARY 
Career Opportunity 


Life Insurance experience pre. 
ferred. Capable assuming 1. 
sponsibility. Excellent working 
conditions; 35 hour week. Reply 
giving full details. Box 1985, Th 
Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 























































































WILLIAM J. STEEN 
Anway Asst. Farm Loan 
percentage of quota for the year. By Manager for Mutual Life 
mid-August of that year, his agency Mutual Life of New York has a 
had passed its year’s quota, and this pointed Harold W. Anway, forme; 
was repeated this year. istric Midis Se ; 4 7 y 
Mr. Collins, supervisor in the Phila- Strict manager of the Farm Lay FI 
delphia agency since 1949, joined the Division at Cedar Rapids, Ia, to & 
agency after three years as a salesman assistant manager of the division x T 
for Penn Mutual Life. Following gradu- : ee ee The 
: 3. sda: the home office. | 
ation from Villanova, Mr. Collins took hie Amwey 90 wees cd panes 
a position as instructor in the planning Mr, Anway, 30 years old, joined Mel stone 
department of a Philadelphia shipbuild- tual Life in 1945, becoming distriy sociient 
ing company until he entered the Army = manager in 1946. He has had more thy we of 1 
in 1944. He joined Penn Mutual in 1946. years of experience in the fam a 
Mr. Gilmore originally joined Bank- # ae sae “B tendent, 
ers Life in 1935. In 1939 he was ap- loan field. Prior to joining Mutual Li ‘ent anc 
pointed agency manager at Washington, he was secretary of Production Cred Mr. F 
D. C. After about three and a half Corp., a unit of the Farm Credit Cor ‘nce 19: 
years as manager there, Mr. Gilmore He holds a BS. degree in agricultull o¢. . 
resigned to return to personal produc- ; i i “Bottice Sse 
tion in the field. After serving in ¢Conomics trom lowa State College. kk Moss 
Europe he was discharged from the is married and has two children, named < 
Army as a first lieutenant in 1945. He | Roy L. Dillingham, a field supervise and Gre 
returned to Bankers Life and has since in Cedar Rapids since May, has beef appointe 
produced an average of more than advanced to succeed Mr. Anway as dif moted t 
$400,000 of new business a year. trict manager. ary of t 
Mr. k 
came as 
Tr 1 7 i Tr I bal in Grou 
TT) | i | 1937 he 
sistant. 
ager th 
DM | ve 
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The Travelers has announced the ap- 
ae pointment of Malcolm H. Foskit as as- 
one i jstant superintendent of agencies, life, 
ng distri accident and Group agency department, 
Pr i, and of Frederic C. Krapels as superin- 

ne fan 


tendent, Group sales division, life, acci- 
Lutual Lif: 


: “E dent and Group agency department. 

in Cre Mr. Foskit has been with Travelers 
bien Com since 1942, when he attended the home 
agricul ofice school and went to Springfield, 
te: / Mass, as a field assistant. He was 
ren. named assistant manager, life, accident 
Supervise and Group lines there in 1944 and was 
has bed appointed manager in 1947, He was pro- 
ay aS Uf moted to the home office staff in Janu- 
ary of this year as an agency assistant. 
Mr. Krapels, a native of Holland, be- 
————F came associated with Travelers in 1929 
in Group field service in Montreal; in 
1937 he went to Toronto as a field as- 
sistant. He was made an assistant man- 
ager there in 1942 and in 1947 became 


MUTUAL BENEFIT CAMPAIGN 





Annual Sales Contest Results in Over 
$1 Million Submitted; Paul Cook 
Agency Is Company Leader 
The annual sales-motivating contest 
among 72 agencies of Mutual Benefit 
Life, Newark, resulted in over $41 mil- 
lion in submitted business for the month 
of October. This was 16% above the 
goal that was set for the month. Fifty 
agencies exceeded their goals, and out 
of this group five doubled their goals 
and two tripled their quotas. The con- 
test resulted in 15 agencies each sub- 
mitting over a million dollars of business 
for the month. 
| The contest pitted two groups of 
agencies against each other on the basis 
! of equal normal volume. One group was 
headed by H. Bruce Palmer, vice presi- 
dent, and the second group was cap- 
tamed by Dr. Walter A. Reiter, vice 
president and medical director. This 
year the Palmer group defeated the 
Reiter team, thus evening up last year’s 
defeat, 
The Paul Cook agency, Chicago, led 
all agencies in the company with over 
$1,900,000 of submitted business for the 
month, 
The agencies which tripled their 
quotas are the Lee Nashem and the 
John Poinier agencies in New York 
City. Agencies at Nashville, Oklahoma 
City, Omaha, Portland, Maine, and 
Roanoke doubled their quotas. 


REGIONAL AGENCY DIRECTOR 
Republic National Life, Dallas, has 
appointed Ivan L. Devoe, native of 
Nebraska, as regional agency director 
to develop the firm’s agencies in Ne- 
braska and Iowa. Mr. Devoe has been 
m the life insurance field for 24 years, 
Working jn supervisory capacities. 














Shy. H. Foskit and F. C. Krapels Promoted by Travelers 


Wis 


“The public is asking more questions 
about life insurance today than ever 
before,” Albert J. Schick, CLU, chair- 
man of the board for the Newark Chap- 
ter of Chartered Life Underwriters, said 
after addressing nearly 1,500 people re- 
cently in northern New Jersey. 

He addressed 370 at the Women’s 
Finance Forum sponsored.by the Pater- 
son Savings Bank & Trust Co. 150 
at the Insurance Club of Seton Hall 
and a few weeks previously, nearly a 
1,000 students at Seton Hall. 

“The public is more insurance con- 
scious than ever before, and their well- 
formed questions indicate that life un- 
derwriters need more knowledge and 
skill than ever before to satisfactorily 
answer these questions,” he stated. 

“It used to be,” he said, “that people 
spoke of a man as being worth a hun- 

MALCOLM H. FOSKIT dred or two hundred thousand dollars. 

Now there is a tendency not to speak 

district Group supervisor. He joined the in capital sums, but rather in income 
home office staff as an assistant super- sums by saying ‘that man is worth five 
intendent, Group sales in May, 1949. or ten thousand dollars a year.’ This 








Public More Insurance Conscious 


Than Ever Says Albert J. Schick 


trend shows that people are asking 
questions that concern settlement op- 
tions and taxes as they affect life in- 
surance proceeds. They are interested 
in life insurance because they are find- 
ing that it is the only way a man of 
modest means can build an estate of 
worthwhile proportions in this period 
of heavy income taxes. His own net 
income has been reduced to the point 
where he does not have an opportunity 
to create a satisfactory fund through 
means other than life insurance. In this 
way, the current income tax has be- 
come one of our best selling points. 
“The public today expects the life 
underwriter to give complete and help- 
ful answers to their income and life 
insurance problems. For this reason, he 
needs more training than ever before.” 


HEAR POWELL B. McHANEY 

Powell B. McHaney, executive vice 
president and general counsel, General 
American Life, St. Louis, spoke at the 
meeting of the Little Rock Life Under- 
writers Association recently. 
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Social Security benefits. 
Recommend the Temporary Income policy to your prospect. 


@ as a family income plan with no basic policy required, 


@ as a cost-cutting mortgage cancellation plan. 


HOME OFFICE 
NEWARK, N, J. 








“Social Security?” 


There were no payroll deductions for Social Security back in 1875, when The Prudential opened 
its doors. It was to give the working man some degree of security that The Prudential was 


Today, survivors’ benefits under the Social Security laws help a lot. But they still aren't meant 
to provide more than a minimum standard of living for a widow and her family. That's why 
budget-minded prospects welcome Prudential's Temporary Income policy. It's decreasing Term 
insurance designed to provide income for from 15 to 50 years . . . ideal for supplementing 


@ as a family income combination using an old or new policy of any company as a base, 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


WESTERN HOME OFFICE 
LOS ANGELES, CALIF. 
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SURVIVAL UNDER ATTACK BY 
ATOMIC BOMBING 
Many private corporations, and also 


United 


out 


States Government, are 


telling 


the 
what to 
an 


sending brochures 


do in case of atomic bombing of 


American city. 
official booklet 
the 


The Government’s on 


the subject is issued by executive 
of the president of National Se- 
It is 


can 


ofiice 
Defense Office. 
You 
raid 
Geiger coun- 


Board, Civic 


“You can 


curity 
captioned, survive. 


live through an atom bomb and 


you won't have have a 
ter, protective clothing or special train- 
do it. The 
the 


ing in order to secrets of 
true 


take 


survival are: Know bomb’s 
Know 
them.” 

Government’s brochure begins by 
“You that 


is just another way of 


dangers. the steps you can 
to escape 

The 
saying must realize atom- 
slitting causing 
an explosion. While an atom bomb holds 
and than man 
before wrapped in a 
its total 
limited. Not even hydrogen bombs could 
the 


mysterious 


more death destruction 


has ever single 


package, power is definitely 


blow earth apart or kill us all by 
radiation.” 

the 
chances of 


bombs is 


all 


living 


Because power of 
through 
than 


slightly 


the 
attack are 


limited, 
an atomic much better 
most people think. In Hiroshima, 
half 
a mile from the atomic explosion are 
still alive. At Nagasaki, 70% of 
the people a mile from the bomb lived 


more than the people who were 


almost 


to tell their experiences. Today, thou- 
atomic 
right 


The 


sands of those two 


attacks 


where 


survivors of 


live in new houses built 


their old ones once stood. 


war may have changed their way of 


but they 
Their children 
temporarily 


life, are not riddled with can- 


are normal. Those 


were unable to have 


children because of radiation now are 


g children again. 

brochure thinks 
A-bomb- exploded 
the 
instance, 
through 
would run something like this: 

If directly the there is 
no hope And that applies any- 


Government’s 
a modern 
over one’s 
the calcu- 
the 


with air 


town 


yut warning in 


tonight, for 


lated chances of living 
raid 
under bomb 
of living. 
where within one-half mile of the cen- 
On the other hand, 
50-50 chance of survival if 


half a mile or a mile away. 


ter of explosion. 
there is a 


me lives 


miles 
14 in 


explosion 


one-and-one-half 
the odds in being killed are 
100. Beyond the 
will cause practically no deaths. 

The brochure discusses burns, 
activity, radiation then 
the Government’s opinion of where is 
best 


From one to 
out, 
two miles 
radio- 
sickness; gives 
home, how it 
the 
factors. It 
myths about atom 


to go in a 
prepared against 
other 
many 


place 
should be 
tingency, 


con- 
and safety 
also explodes 


attack. 





George J. Grix has been appointed 
resident manager of Fidelitv & Casualty 
in Buffalo. He succeeds the late Earl 
H. Modlin. Mr. Grix has been with 
the company for 28 years. He has been 
agency supervisor here for seven years. 
The appointment was announced by M. 
J. O'Brien, vice president of the com- 
pany in charge of agencies, at a lunch- 
eon in Hotel Statler. About 40 special 
agents and claims adjusters attended. 

x * * 


Cecil Fulton, former vice president of 
Home Life, has been living at Dover, 
Del., since his retirement from the 
company some years ago. He was a 
brother of the late James A. Fulton, 
president of Home Life. 

x 

Dwight L. Clarke, president of Occi- 
dental Life of California, has been 
named president of the Los Angeles 
County branch of the American Cancer 
Society for its year 1950-51. Mr. Clarke 
served as chairman of the 1950 
Cancer Scciety drive in Southern Cati- 
fornia. 


By 
aiso 


* * * 


Harold B. Fincken, 65, Philadelphia 
agent, with Joseph H. Reese agency, 
Penn Mutual Life, died October 13. He 
had been in life production for 30 years. 
Mr. Fincken is survived by his widow 
and a daughter, Mrs. Phyllis Fox. 

x * 


Albert W. Moore, New England Mu- 
tual Life, Philadelphia, for the second 
t:me has received Colgate University’s 

“Alumni Award for Distinguished Serv- 
ice.” Mr. Moore has also been reelected 
president of the Colgate Alumni Corpo- 
ration for a fourth annual term. Last 
year he became a member of the Uni- 
versity’s board of trustees. 

%: * * 

Lessie Sacre, supervisor of the ac- 
counts department, Atlanta (Ga.) branch 
of the Hartford Accident & Indemnity 
Co., marked the completion of 25 years 
with the company October 14. Miss 
Sacre joined the Hartford staff in the 
accounts department and was made 
supervisor of that department July, 
1947. Born in Augusta, Ga., Miss Sacre 
attended the Girls High School and the 
Central Night School. She is a member 
of the Community Christian Church 
and is dean of the church choir. 
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Alfred J. Bohlinger, Superintendent of Insurance of the State of New York, af 


his talk on “Casualty War Risks” 


at the All-Industry luncheon in New York, 


October 17, sponsored by the New York, New Jersey and Connecticut Chapters; 


the Society of Chartered Property and 


Casualty Underwriters. Reading from| 


to right: Deane W. Merrill, president, New Jersey Chapter; Dr. Harry J. Loma 
dean of the American Institute of Property and Liability Underwriters, Inc,; J} 


Bohlinger; Richard E. Farrer, president 
Donovan, president of 





James H. Cowles, agency vice presi- 
dent of Provident Mutual, was to speak 
before the meeting of the Indian polis 
General Agents & Managers Associa- 
tion today. Mr. Cowles will give the 
home office view point on the 1950-51 
theme of the association, “Our Job 
With the New Man.” He will be intro- 
duced by Wendell Barrett, Indianapolis 
general agent for Provident, according 
to the announcement of Hastings Smith, 
general agent, New England Mutual, 
Indianapolis, program chairman. 


* * * 


FREDERICK W. READ, JR. 


Frederick W. Read, Jr., assistant 
counsel of Home Life of New York, 
has been elected president of the Board 
of Education in Port Washington, L. I. 
Mr. Read was originally chosen a mem- 
ber of the board in a general election 
in May, 1949. At that time he received 
more votes than were cast for any of 
the four other candidates seeking elec- 
tion. 


of the New York Chapter, and Huber 
the Connecticut Chapter. 





WILLIAM MONTGOMERY 


William Montgomery, president 
Acacia Mutual of Washington, last W 
received the Bernard L. Wilner Me 
rial Award of the District of Colum 
Life Underwriters Association. ; 
award is given annually for accompli 


ment and sustained activity in the inte! 


est of the institution of life insura 
* * x 

C. James Matrullo, district manage! 

John Hancock Mutual Life, 

appointed chairman of the Insuté 


Division for the 1950 Community a ( 


campaign in Staten Island, N. 


Matrullo heads the Staten Island dist" 


office of the John Hancock. 
ee oe 


John F., Graham, . special agent 
Aetna Life in accident and health 9" 
duction, Baltimore agency, and son 
James P. Graham, Jr., 
eral agent, has been eaihed back into” 
service and will reenter naval aviati 
on January 6 in combat intelligence. : 
graduate of Princeton University,’ 
served in naval aviation from Octo 


-1943, to September, 1945. 
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The Late Emmett Corrigan 

Emmett Corrigan, chairman of the 
board of directors, Albert Frank- 
Guenther Law, Inc., one of the principal 
advertising agencies in Greater New 
York, died in October. He was one of 
the principal consultants to executives 
with respect to advertising and public 
relations. His organization specializes in 
advertising and public relations for in- 
surance companies, banks and commer- 
cial organizations. Mr. Corrigan’s ex- 
perience covered all kinds of advertising 
media, including newspapers, magazines, 
radio and outdoor, and also direct mail, 
point of sale and public relations. 

The personality of Emmett Corrigan 
was a quiet one which won confidence 
in all of his contacts. Dignified in man- 
ner, he was sound in judgment. After 
his graduation from Plattsburg State 
Normal School at Plattsburg, N. Y., he 
became principal of Altoona Union 
School in 1912-13, and coming to New 
York he joined the Rudolph Guenther 
advertising agency. In 1915 he went 
into the World War, serving with the 
339th Infantry, American North Russian 
Expeditionary Force at Murmansk and 
later in Archangel. In World War II 
he was a member of the New York 
State War Finance Committee. 

He formerly was a member of the ex- 
ecutive committee of the Committee to 
Defend America by Aiding the Allies. 
He served for many years on the fund 
ra'sing committee for the Beekman- 
Downtown Hospital where he had close 
contacts with Frank A. Christiansen, 
President of America Fore Companies; 
Harold C. Conick, United States mana- 
ger of Royal-Liverpool Group. and nu- 
merous other insurance men. His clubs 
were the Bankers and Metropolitan, 
New York; and Manhasset Bay Yacht, 
Port Washington, Long Island. 

Mr. Corrigan had been vice president 
of Rudolph Guenther-Russell Law before 
its merger with Albert Frank & Co. in 
1932, Later, he became chairman of Al- 
bert Frank-Guenther Law, Inc., of which 
Frank J. Reynolds was president and 
had been since its inception. Recently, 
the advertising firm of J. M. Hickerson, 
Which specialized in general accounts, 
was merged with Albert Frank-Guenther 
Law, Inc, and Mr. Hickerson was 
elected its president, Frank J. Reynolds 
becoming vice chairman. 

Albert Frank-Guenther Law, Inc., has 
three buildings at Cedar and Greenwich 
Streets, near which are located the 
largest banks in Greater New York and 
many of the large insurance companies. 


* * * 


Keeping Records Safe 


Me letter being sent to top executives 
ot many leading financial and industrial 











companies by The Mosler Safe Co. of 
New York City warns against careless 
custody of important documents. In part 
it Says: 

“Recently, we made a survey of how 
a number of large organizations kept 
important records and papers, and were 
greatly surprised with our findings. Al- 
though practically all the firms carried 
ample fire insurance, and some kept du- 
plicate records, yet 82% had many rec- 
ords, such as inventories, tax receipts, 
valuable original letters and documents, 
in didinary filing cabinets or obsolete 
safes that would afford little or no pro- 
tection in case of a fire or other disaster. 

“Statistics show that 43% of firms los- 
ing their records in fires do not resume 
business. Today fire protection is more 
important than burg’ary protection to 
many business firms.” 

The Mosler Safe Co. built the vaults 
that withstood the atomic bombing at 
Hiroshima, Japan. Those vaults are 
again in use in the Teikoku Bank, Ltd., 
in its rebuilt bank building. 


* * * 


S. A. Meacock, Lloyd’s, D‘es 


Sydney Arthur Meacock, an under- 
writer at Lloyd’s for 77 years, is dead. 
He was senior partner in S. A. Meacock 
& Co. His insurance career was so 
interesting that The Policy-Holder of 
England gave it a column and _ person- 
ality stories of that length in British in- 
surance papers are unusual. Among other 
things Mr. Meacock was “the market” 
at Lloyd’s for insurance against twins. 
His rate was five guineas per cent if 
there was no history of twins on either 
side of the families of the prospective 
parents, with higher rates if there were 
twins in the recent ancestry of husband 
or wife. 

In his long life Mr. Meacock saw 
many changes at Lloyd’s. In 1873, as 
much if not more cargo was carried in 
sail as in steam. The “syndicate” sys- 
tem of signing policies had not been 
adopted, nor, indeed were rubber stamps 
used in signing to any extent, most 
of the underwriters or their clerks writ- 
ing the “names” with the quill pens 
which were still used by many at 
Llayd’s, while single names were still 
carfying on business as in the day of 
Angerstein. The deposit system had only 
been introduced three years’ before 
Meacock came to Lloyd’s, and the de- 
posit was only £3,000. In a sense he was 
almost a link with the Coffee House 
days. 

Discussing Mr. Meacock The Policy- 
Holder said in part: 

“By the death of Mr. S. A. Meacock 
—‘Sam’ to his intimates—Lloyd’s has lost 
its oldest active underwriter in years, 
although surely for length of actual un- 
derwriting experience the record re- 
mains with Mr. E. W. Richardson. 

“Mr. Meacock was the last surviving 
child of 20 born to his father, a farmer 
who, himself was born in 1799, so that 
between them they lived through a cen- 


tury and a half. Coming to Lloyd’s in 
1873 Mr. Meacock was for some consid- 
erable time engaged on the accountancy 
side of the business, and it was not un- 
til the early years of this century that 
he gained actual underwriting experi- 
ence, eventually being appointed under- 
writer to a syndicate which was among 
the first of those who transacted non- 
marine business in the days when the 
late C. E. Heath was making history 
by breakiny away from the previous 
tradition of Lloyd’s as a purely marine 
market. 

“He was always popular, being of a 
genial and kindly nature, and having a 
keen sense of humor. It was only quite 
recently that, sitting in_his box signing 
transfers of some dated Government se- 
curities, he remarked quietly to his 
deputy: ‘It is interesting to consider 
that when these securities mature, I 
shall be 122 years old,’ 

“As time went on, and Mr. Meacock 
continued to appear very much the same 
from year to year despite his growing 
age, he became something of a landmark 
at Lloyd’s. On his eightieth birthday he 
was presented with an illuminated ad- 
dress of congratulation signed by 350 
of his friends, and on his ninetieth birth- 
day, Sir Philip D’Ambrumenil, then 
chairman of Lloyd’s, and the commit- 
tee, entertained him at lunch in the 
special dining room of the Captains’ 
Room. It was on that occasion that an 
impromptu choir gathered at his box and 
sang ‘Happy Birthday to You,’ to his 
evident delight. He listened quietly with 
a smile on his face, and then, without 
a word, resumed some writing on which 
he had been engaged.” 


ae 


What Do They Mean By 
“Excess Profits”? 


So much is being printed about pro- 
posed taxation of “excess profits” that 
some people are asking, “What does the 
Treasury Department mean by excess 
profits?” The subject is discussed by 
The National City Bank of New York 
in its October monthly letter on eco- 
nomic conditions and Government f- 
nance. Here are some of the bank’s 
comments: 

“A second major weakness of the ex- 
cess profits tax is the impossibility of 
arriving at any fair determination for 
each individual enterprise of what con- 
stitutes ‘excess’ profits—either in war- 
time or peacetime. 

“Computation of a tax on ‘excess’ 
profits, requires, first, the determination 
of what are ‘normal’ earnings, and the 
latter is a question on which general 
agreement can never be expected. In 
the excess profits taxes of World Wars 
I and II, the ‘base’ earnings, which are 
wholly or partially exempt from that tax 
(but not from normal tax and surtax) 
were defined either as the average earn- 
ings of some specified prewar period, 
or the earnings that would represent a 
specified rate of return on invested cap- 
ital. 

“While it may sound all right in 
theory to apply the tax to profits in 
excess of some prewar period, say in 
the present instance the average of 
1946-49, actually the problem is not so 
simple. By no means were all compa- 
nies uniformly prosperous during that 
period, and for those which were en- 
countering earnings difficulties the selec- 
tion of such a base period would work 
real hardship. Application of the tax 
would be particularly onerous in the case 
of newly-established and rapidly-grow- 
ing companies, which have little or no 
base period of earnings but under the 
law must ‘reconstruct’ such earnings— 
as they might have been if the compa- 
nies had been in business and had ex- 
perienced the same cycle that was 
normal for their industries. 

“Nor are the difficulties eliminated by 
allowing as a ‘base’ for fair return some 
specified rate of return on invested capi- 
tal, inasmuch as the latter is affected 
by numerous technicalities involved in 
the original cost of assets, accrued de- 
preciation charges, mergers and reorgan- 
izations, property write-downs and 





Was Business Consultant 





EMMETT CORRIGAN 





write-ups, recapitalizations, valuation of 
goodwill and other intangibles, contin- 
gency and other reserves, etc. More- 
over, a rate of return regarded as 
reasonable for an industry or an indi- 
vidual company having a stable record 
of earnings, might be inadequate for 
others subject to greater risk. The 
amount of capital required varies great- 
ly among different kinds of businesses. 

“While the mere determination in 
any one year of corporate taxable in- 
come, as defined for tax purposes by 
statute and by Treasury regulations 
built up over a period of nearly forty 
years, is often a costly procedure that 
extends for months or years, it is ele- 
mentary as compared with the determi- 
nation of invested capital or normal base 
earnings.” 


Three Health Plan Executives 


Dr. George Baehr, president and 
medical director, Health Insurance Plan 
of Greater New York, has appointed 
three executives to collaborate in a pro- 
motion and sales campaign designed to 
expand industry and trade union par- 
ticipation. They are Edwin B. Dooley, 
formerly executive director, Brooklyn 
division of the American Cancer So- 
ciety, who has been made director of 
public relations; Lawton B. Wolfe, di- 
rector of promotion and management 
of American Cancer Society, who will 
be director of management sales, and 
Arthur T. McManus who has been made 
director of trade union sales and 
promotion. 


Robert E. Nickles of National 
Board Dies 


Robert E. Nickles, a special agent in 
the arson department of the National 
Board of Fire Underwriters for 28 
vears, was found dead November 1 in 
the Valdez Hotel, Valdosta, Ga. He 
anparently died Tuesday night, October 
31, from a heart attack. 

Mr. Nickles, who was 66, was born 
in Due West, S. C., and received an 
LL.B. from Cumberland University after 
study at Erskine College and Clemson 
College. He was admitted to the prac- 
tice of law in Georgia and other states. 

He taught school in several states and 
served with the Federal Bureau of In- 
vestigation, before he joined the arson 
department of the National Board De- 
cember 11, 1922. He was stationed in 
various Southern states, and for several 
years his territory had been the south- 
ern part of the State of Georgia. 
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Hemispheric Meeting Acts to Resist 


Govt. Intrusion in Insurance Field 


Insurance executives of the western 
hemisphere have appointed a commission 
to resist the encroachment of govern- 
ments in the insurance field, it is an- 
nounced by A. L. Kirkpatrick, manager 
of the Insurance Department of the 
Chamber of Commerce of the United 
States at Washington. 

The decision was made at the Third 
Hemispheric Insurance Conference, held 
recently in Santiago, Chile. Mr. Kirk- 
patrick served as conference secretary. 

The compaign to reestablish and main- 
tain the freedom of insurance as private 
enterprise will be conducted by a com- 
mission established at the conference. 
Each country will be represented by a 
local unit of the commission. 


14 Countries Represented 

Fourteen countries of the western 
hemisphere were represented at the con- 
ference by 60 insurance executives, Mr. 
Kirkpatrick reported. Observers were 
in attendance from France and Switzer- 
land. The United States delegation, 
headed by John A. Diemand, president 
of the Insurance Company of North 
America, consisted of 11 executives. The 
conference is sponsored by the National 
Chamber. 

“The campaign against government 
encroachment in the insurance field was 
taken,” Mr. Diemand said, “as a result 
of trends particularly in Latin America. 

“With Costa Rica’s insurance already 
enveloped by a complete government 
monopoly; with Uruguay operating a 
monopoly, except for those few private 
companies which were in business there 
in 1911 when its law was passed; with 
several governments already having ab- 
sorbed all or part of the workmen’s 
compensation insurance, and three coun- 
tries maintaining government reinsur- 
ance monopolies, Latin American exec- 
utives, particularly, are alarmed at the 
trend of affairs.” 

The Santiago Conference was in sharp 
contrast to the program outlined by its 
Permanent Committee when it met a 
year earlier in Havana, Cuba. This 
year’s meeting abandoned all efforts to 
adopt a formal constitution and to carry 
out joint projects among the various 
countries aimed at such actions as estab- 
lishing uniformity of insurance cover- 
ages, uniformity of practices and joint 
reinsurance pools. 

New Working Plan Formulated 

The new working plan carried out at 
Santiago converted the Conference into 
a discussion forum where executives 
from all countries in the Hemisphere 
could present technical papers on various 
phases of insurance and exchange ideas 
and information. The only joint project 
which was retained at Santiago was the 
Conference’s free enterprise campaign. 


With the Conference as a meeting 
ground, many independent plans for in- 
ter-company cooperation have been 
made. Individual reinsurance arrange- 


ments have been completed. A number 
of Latin American insurance companies 


have arranged to send young men to 
United States home office insurance 
schools. The life insurance discussion 


group of the Conference arranged to 
establish a point of contact in each 
country throuch which life insurance in- 
formation and educational material can 
be freely exchanged. 

Because of the world situation, no 
specific plans were made for holding a 
Fourth Conference. However, a com- 
mittee comprised of seven countries, was 
appointed to survey the situation in 1952 


and then to determine what plans can be 
made. 


Present From United States 


Attending the Santiago meeting from 
the United States were: 

John A. Diemand, president, North 
America, Philadelphia; V. I. G. Peter- 
sen, foreign secretary, Insurance Com- 
pany of North America; R. B. E. Turn- 
bull, manager for Latin America, In- 
surance Company of North America, 
Mexico; W. Alexander Kerr, foreign 
manager, Liberty Mutual, Boston; V. C. 
d’Unger, assistant secretary, Lincoln 
National Life, Fort Wyne, Ind. 

Also L. C. Richardson, Jr., secretary, 
American International Underwriters, 
New York City; R. H. Chapman, Jr., 
regional supervisor, American Foreign 
Insurance Association, Bogota; Frank J. 
Tomlinson, senior resident representa- 
tive in Chile, AFIA, Santiago; John T. 
Byrne, president, Talbot & Bird, Inc., 
New York City; W. H. Trentman, ex- 
ecutive vice president, Occidental Life, 
Raleigh, N. C.; Mr. Kirkpatrick. 


NAPA Fire Formed 
NAPA Fire Insurance Co., Oklahoma 
City, has been granted a charter, capital 
stock is $250,000. Incorporators are 
Thad Wells, J. C. Miller and Hugh E. 


Tyson. 





50th Anniversary Committee Meets 


Reading from left to right: Edward King, president, Hooper-Holmes Bureay: 
Franklin B, Tuttle, vice president, Atlantic Mutual Ins. Co. and secretary of the 
society; Arthur C. Goerlich, dean of the Insurance Society School; Robert P 
Barbour, retired, founder of the society; Raymond D. Parker, president, Parker. 
Allston Associates, Inc., advertising counsel; Vincent Cullen, president, 
Management Corp.; Richard V. Goodwin, vice president, Fireman’s Fund Indem- 
nity and president of the society; A. Wilbur Nelson, vice president, Parker-Allston 


Associates; F. Kenneth 


Associates. 


The sixth member of the committee, James Elton Bragg, manager, the Bragg 
agency of the Guardian Life, was not present when the picture was taken. 
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be issued. 


Featured in the promotion will be the 
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the Insurance 
were formulated at this meeting at the 
Athletic Club. 
outlining the first 50 years of the so- 
ciety and its plans for the future will 
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and treasurer, Parker-Allston 


library, which now contains more than 
60,000 books and pamphlets, and_ the 
school in which some 3,500 individuals 
annually are enrolled. More than 10) 
classes are held each week during the 
winter season. 

“An interesting fact concerning the 
Insurance School,” says Dean Arthur 
C. Goerlich, “is that it is the largest 
school of its kind approved by the 
Board of Regents of the University of 
the State of New York which has no 
classroom. A_ building of its own is 
badly needed.” 





Brady President of 


Washington Assurance 
At a recent meeting of the board of 
directors, Walter F. Brady was elected 
president of the Washington Assurance 
of New York. He is also president of 
Merchants Fire of New York and Mer- 
chants Indemnity of New York, with 
which companies the Washington Assur- 
ance is affiliated. 





Reelect Carson Head 
NAUA Board of Directors 


At the first fall meeting the board of 
directors of the National Automobile 
Underwriters Association reelected Ellis 
H. Carson, president of the National 
Surety Corporation, chairman for the 
coming year. J. L. Erhardt, assistant 
United States manager of the Royal- 
Liverpool Group, was again chosen as 
vice chairman. 

In addition to election of these off- 
cers, the following advisory comunittee 
for th coming year was named: Philip 
C. Abney, Loyalty Group (Newark); R. 
I. Catlin, Automobile Insurance Com- 
pany (Hartford); Melvin Karpf, Serv- 
ice Fire (New York); Paul F. McKown, 
St. Paul Fire & Marine (San Fran- 
cisco); C. W. Ohlsen, Sun Insurance 
Office (Chicago); J. R. Robinson, 
Phoenix Assurance (New York), and 
Manley Stockton, Hartford Fire (At 
lanta). 





EUGENE L. GRAF AT OMAHA 
The Phoenix-Connecticut Group has 
transferred Special Agent Eugene | 
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Graf to Omaha, Nebr., to assist State 
Agent A. L. Wells. Mr. Graf was for- 
merly in the Iowa field. 
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Tennessee Dept. Rules Escott Plan 
Rates Not Unfairly Discriminatory 


As reported briefly in these columns 
last week Insurance Commissioner M. 
0, Alien of Tennessee has upheld the 
Escott plan for rating multiple location 
fire risks and has denied the appeal of 
the Continental and other fire companies 
which charged that the Escott plan 
involved rates that were unfairly dis- 
criminatory. In rendering his decision, 
upholding the Tennessee Inspection 
Bureau which filed the Escott plan rates, 
Commissioner Allen stated in his de- 
Giving all weight possible to the 
charges, there seems to be but one count 
which merits enough consideration to 
seriously contemplate disapproval of the 
fling and that is the count wherein it 
is charged that to adopt such a rule, or 
plan, would violate a Section ot the Acts 
of 1945 as it relates to unfairly discrim- 
inatory rates as between risks involving 
essentially the same hazards and con- 
struction. 

Objections to Debts and Credits 

“Much testimony and many exhibits 
were introduced by appellants which 
purported to show that the plan, if ap- 
proved, would unfairly discriminate be- 
tween owners of five locations and more, 
and owners of four locations and less. 
Appellants averred that they did not 
object to the use of Forms Nos. 1 and 
5 and the rules that govern such risks 
as laid down by the Tennessee Rule 
Book, but only objected to the applica- 
tion of a schedule of debits and credits 
to insurance written on these forms. 
“The Tennessee Inspection Bureau, 
defendant, answering for several fire in- 
surance companies, introduced testimony 
designed to disprove the charge that the 
approval and application of the plan 
would unfairly discriminate against simi- 
lar classes of business with four or 
less locations of risk. It was further 
insisted that the so-called new plan was 
similar to the existing plan of multiple 
location rating except the so-called new 


plan proposed a credit and surcharge 

provision, 

gi s of the pk submitted 
roponents of the plan’ submittec 

further evidence which purported to 


show that the plan met all the require- 
ments of the law of the State of Ten- 
nessee governing the promulgation and 
adoption of rules and rates of insurance. 
Further evidence was introduced which 
purported to show that the rates were 
not always lower on big business, as 
charged bv appellants, but that a com- 
pany could and that many would, in all 
probability, pay a higher rate than the 
tariff rate, depending upon the loss ex- 
perience. 

Discrimination Charges 

“After hearing all the evidence sub- 
mitted in the case, the Department is 
of the opinion that the issue in the case 
narrows down to the point of whether 
the application of the plan, in the mat- 
ter of credits and surcharges, will pro- 
duce. a condition that is unfairly dis- 
criminatory as between risks involving 
essentially the same hazards and con- 
struction, 

“Surely the legislature had full and 
complete knowledge of the many per- 
nlexing problems that confronted rate 
making organizations and the Depart- 
ment of Insurance and Banking when 
Chapter 104 of the Public Acts of 1945 
Was passed. It is further concluded that 
the legislature must have known that it 
Was next to impossible to specifically 
rate each risk separately and individu- 
ally, and must have recognized that, of 
necessity, they must be rated in groups 
or classes, 

‘In so doing they must have known, 
ils, that to rate them by groups and 
Classes would, technically speaking, dis- 
‘riminate as between risks of similar 
lzatds and construction in some cases. 
leretore, knowing these things, the 
Word ‘unfairly’ was included and imme- 
diately preceded the word ‘discrimi- 


nate’ in Section 4 of said act, indicating 
at least in the judgment of this Depart- 
ment, that the word discriminate needed 
some modification in applying rates to 
various risks. 

“Tt is well known that a brick or stone 
veneered building has more external fire 
resisting qualities than a frame building, 
yet,it is accepted that an equal rate on 
both types of construction is not un- 
fairly discriminatory where other condi- 
tions are similar. It is an accepted fact 
that a metal roof on a farm barn has 
more fire resisting qualities than a farm 
barn with wood shingles, yet it is ac- 
cepted that an equal rate on both types 
of construction is not unfairly discrimi- 


natory. 
“It is a well known fact to all in- 
surers and rating bureaus that the 


greater the spread of a particular class 
risk the lower the loss experience will 
be. Surely the insured who qualifies 
under a multiple location where he has 
five or more locations and uses such 
prudence in the protection of his prop- 
erty that a lower loss experience ensues 
is entitled to consideration of a rate 
commensurate with his loss experience. 
3y the same measure, the insured that 
has a high loss experience should be 
given a rate that will in some degree 
compensate for such high loss experi- 
ence. 

“The principle of experience rating 
where credits and surcharges are applied 


North British Marks 
141st Anniversary Nov. 11 


This Armistice Day, November 11, 
marks the 14Ist birthday of the North 
3ritish & Mercantile Insurance Co., Ltd. 
The company from its very beginning 
seemed destined to stormy tmes for in 
1809, when it was founded Napoleon was 
at the zenith of his power and almost 
the whole of Europe lay prostrate at his 
feet. Coincidentally, following two 
World Wars, the North British now 
finds itself once more observing a birth- 
day in the midst of world conflict and 
unrest. 





in automobile liability insurance has 
been the rule in this state for some 
time. Certainly if the use of credits 
and surcharges in multiple location fire 
insurance is unfairly discriminatory, we 
must also conclude that the credit and 
surcharge experience rating plan in the 
liability insurance of automobiles is like- 
wise unfairly discriminatory. 

“The law makes no distinction between 
classes in this respect. No doubt there 
are obvious imperfections in all plans 
and I doubt that the so-called multiple 
location rating plan is perfect. Never- 
theless, it is our belief that the plan 
should have a fair trial and if any im- 
perfections appear there are ample ways 
to remedy the errors. 

“The appeal of the appellants from 
the filing with the Tennessee Depart- 
ment of Insurance and Banking for 
approval of the Multiple Location In- 
surance Forms Nos. 1 and 5, and Class 
Floater with special rates applicable 
therto is, therefore, denied,” 
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Fire & Casualty Insurance 
Stocks currently appear to offer 
interesting long range capital 
gains prospects. A large propor- 
tion of earnings are customarily 
retained and reinvested for the 
future benefit of stockholders. 
A fair yield is provided on divi- 
dend disbursements—fre- 
quently earned twice or more 
by investment income alone. 
Consecutive dividends have 
been paid by many com- 
panies for fifty years or more. 
Insurance stocks afford a 
measure of long range pro- 
tection against inflation. 
Based on the experience 
with the excess profits tax 
of the last world war, the 
tax status is relatively 
favorable. Insurance 
stocks should also be in- 
creasingly interesting to 
trustees under recent 
“Prudent Man” legis- 
lation. 


Kidder, Peabody & Co. 


FOUNDED 1865 


Members New York Stock and Curb Exchanges 
Members Boston Stock Exchange 


17 Watt Street, New York 5,N.Y. 
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New York 17, N.Y. 
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Pratt Asst. Supt. Agencies 
Fire, Marine by Travelers 





EUGENE H. 


PRATT 


Eugene H. Pratt has been appointed 
assistant superintendent of agencies, fire 
and marine agency department, of the 
Travelers. He joined Travelers in 1933 
following graduation from the University 
of Alabama. He served in various 
branche offices throughout the country 
as a member of the cashier’s depart- 
ment, as special agent, assistant man- 
ager and was subsequently appointed 
manager, fire and marine lines, at Peoria 
in August, 1947. 

In September, 1949, he was promoted 
to the home office staff in Hartford as 
an agency assistant, fire and marine 
agency department. 


Honor Joseph F. Gough 


At Dinner in Boston 

Joseph F. Gough, who retired Octo- 
ber 31 as resident secretary at Boston 
for the Insurance Company of North 
America, was honored with a dinner 
that evening attended by nearly 200 in- 
surance men. He has been in insurance 
nearly half a century. C. A. J. Johnson 
of the Travelers Fire was toatsmaster 
and among those who spoke were the 
following: 

Commissioner Charles F. J. Harring- 
ton; Curtis W. Pierce, president, Fac- 
tory Insurance Association; Bradford 
Smith, Jr., vice president, North Amer- 
ica; Ralph Sweetland, retired manager, 
Rating Association; Arthur D. Cronin, 
Kaler, Carney, Liffler; Harry Landen, 
secretary, Springfield; Carl Hurst, gen- 
eral agent, Phoenix - Connecticut, and 
A. H. Chatterton, Newell Agency, Paw- 
tucket, R. I. 


Mass for Richard A; Corroon 


A solemn requiem mass for Richard 
A. Corroon, who was head of Corroon & 
Reynolds, will be celebrated Tuesday, 
November 14, at the Church of Our 
Lady of Victory, William and Pine 
Streets. The mass will be held at 11 
o'clock in the morning and Right 
Reverend Monsignor Richard J. Piggott 
will be the celebrant. 

N. Y. FIELD CLUB MEETS 

Prentiss B. Reed, president of Prentiss 
B. Reed & Co., Inc., adjusters, was guest 
speaker at the Suburban New York Field 
Club luncheon held at the Towers Hotel, 





Brooklyn, Monday, November 6. The 
discussion group of the field club met 


on the same day at the EUA rooms at 
85 John Street. George Nelson and Jo- 
seph Catanese, both fieldmen of the 
Commercial Union, discussed subjects 
of current interest. 

NEW CLINTON, S. C., AGENCY 

Clinton Insurance Service, Clinton, S. 
C., capitalized at $5,000, has just organ- 
ized to solicit all types of insurance. 
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Ransom Describes 
Progress in South 


BIG DEVELOPMENT IN DECADE 





SEUA President Declares Gains in 
Southern States Have Outstr’pped 
Increases Elsewhere in U. S. 





A striking picture of economic, com- 
mercial and social developments in the 
South in the last decade was presented 
by Eugene M. Ransom, president of 
the South-Eastern Underwriters Asso- 
“ation, at the semi-annual meeting of 
he association recently at Pinehurst, 
N. C. Mr. Ransom, who is also manager 





E. M. RANSOM 


the Southern department at Atlanta 
of the Commercial Union Group, re- 
vealed that in these ten years the fire 
insurance premiums in nine Southern 
states increased nearly three times. 

Annual spendable income in the South 
in the decade ending in 1949, after pay- 
ing living expenses, increased 375%, Mr. 
Ransom said. Between 1939 and 1947 
more than 1,600 new factories were built 
in that part of the United States. This 
was a gain of 50% as compared with 
36% for the country as a whole. 


South Outgains Nation 


“The United States Department of 
Commerce reports that for the five-year 
period 1944-1949. the national ga‘n in 
new business establishments and related 
enterprises was 30%,” Mr. Ransom said. 
“For the Southeast, during the same 
period. the gain was 43%. 

In all phases of business—wholesale, 
retail, service, financial, real estate, in- 
surance, transportation, and all others— 
the South has outgained the nation dur- 
ing the post war years by 14%. Since 
1940, the gain in cash farm income for 
the nation has been 233%. For the South 
it has been 272%. 

“Under the title ‘Decade of Matchless 
Progress,’ the 1950 issue of the Blue 
Book of Southern Progress, points out 
that for the 16 Southern states, as a 
region, the aggregate dollar va'ue of 
business volume of all type increased 
245% between the years 1939 and 1949; 








Noted for Prompt Claim Service 
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during the same period, similar business 
volume for the entire United States in- 
creased 210%. Increase for the total of 
all other regions outside the South was 
slightly under 200%. Increase for South- 
ern manufacturing during the 10 year 
spread was 248%. ; 

“With respect to the future, there 1s 
no index that points the way so ac- 
curately for any locality as the relative 
output of electric energy. In this re- 
liable guide to future prospects, the 
South leads the nation. Without going 
into the interesting and impressive de- 
tails, the story can be summarized by 
saying that the South, on the basis of 
figures released by the Edison Electric 
Institute, New York, now leads the 
nation in generating plants under con- 
struction. This means that the South is 
the top-ranking region in 1950 and will 
be in both 1951 and 1952. In Georgia, 
there is one project underway (Clark 
Hill Dam) that will not be completed 
until 1955. These developments mean 
more power for the South, which will be 
converted into higher living standards 
for our people.” 





QUEBEC POND ELECTS 

R. A. Harries has been elected most 
loyal gander of the Quebec Pond, Blue 
Goose International, for the 1950-51 
term. Supervisor is G. C. English; cus- 
todian, J. H. Lesperance; guardian, H. 
F. McDonald; keeper, L. J. Leclerc, and 
wielder, Paul Viens. 


Western Pacific Being 
Organized at Seattle 


The Western Pacific Insurance Co. 
has completed organization as a new 
casualty and fire insurer at Seattle. Don 
Burnam, president, was formerly execu- 
tive vice president of the United Pa- 
cific Insurance Co. from which he re- 
signed late in 1949, in order to formu- 
late plans and operations for his new 
company. He has selected for his board 
of directors nine business and profes- 
sional men from Seattle, Spokane and 
Tacoma. 

The new company has a capitalization 
of $700,000, the total 35,000 shares of 
which will be offered for subscription 
at $20 per share through Hughbanks, 
Inc. Seattle investment dealers and 
other investment firms in the state. 

The new company’s directors, besides 
3urnam are William Bowen, M.D., 
Tacoma; A. J. Bowles, M.D., Seattle; 
Donald G. Corbett, M.D., Spokane; Wil- 
liam H. Ferguson, Ivan L. Hyland, 
George LaFray, Roscoe C. Torrance and 
Shirley Boyd Williams all of Seattle. 
Offices of the new company have been 
opened in Dexter-Horton Building. 


ILL. ESCOTT PLAN HEARING 

The Illinois hearing on the Escott plan 
for rating multiple location fire risks 
has been scheduled tentatively for 
November 20-21 at Springfield. However, 
there may be efforts to secure a hearing 
at an earlier date. 
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CANADIAN COMMISSION RATES 





Average for Canadian Companie; ; 

Fire Field 22.46%, Foreign neues. 

20.75%, British 25.88% 

The rate of commissions and broker 
age paid, in relation to premiums Writ 
ten, was higher in Canada last yea 
for strictly Canadian companies, while 
the rate of commissions from Brit, 
and United States companies operatin, 
in Canada was lower. This is reveal 
in a comprehensive analysis of ¢om. 
pany costs in the fire insurance fielj 
prepared by R. W. Warwick, Canadian 
superintendent of insurance. 

The average rate of commission anj 
brokerage paid by strictly Canadiay 
companies came to 22.46% compare 
with 22.31% in the preceding year, The 
highest rate is shown for the Nationg 
Fire & Casualty with 39.32% while clos 
behind is Fire Insurance of Canada With 
39.27%, and Consolidated with 33.279, 
Among the lower percentages were An. 
tigonish 11.23%; Cumberland 12574, 
General Security 12.68%; Guardian In. 
surance 14.63%; Kings Mutual 14.64%. 


National General 4.28%, and Quebe 
17.67%. 
Average rate of commission anj 


brokerage by American and other for. 
eign companies operating in Canad, 
came to 20.75% compared with 21.13% 
in 1948, despite the fact that a host of 
companies have averages ranging wp 
wards to 40%. Average rate of com- 
mission and brokerage from _ British 
companies was higher than that for the 
Canadian or American, but it was als 
down from the previous year at 25.88% 
compared with 26.54%. 


AFIA Veterans Annual 
Dinner Held in New York 


The fifth annual meeting and dinner 
of the Afia Legion, the quarter-cen- 
tury club of the American Foreign 
Insurance Association, was held at the 
Carlyle in New York City. 

General Manager L. C. Irvine was 
guest of honor. Due to his absence 
abroad on a business trip, L. H. Doman, 
general counsel, the first president oi 
the legion, was not present. 

During the year six new members 
were added to the membership which 
now totals 38, 19 in New York and 19 
in the foreign field. Officers elected for 
the current year are William F. Cush- 
man, president; Anthony G. Muldoon, 
vice president; Elsie J. Treen, secre- 
tary; Joseph F. O’Brien, treasurer. 


Town Fire Inspections 
Are Made in Maryland 


The State Fire Prevention Associa- 
tion of Maryland completed town it 
spections of Annapolis, Eastport, Ger 
mantown, West Annapolis and Parole 
Md., on October 10 and 11. Fifty trainet 
inspectors, assisted by twenty-five vol 
unteer firemen and _ thirty-five _ bos 
scouts, completed the inspection of #) 
buildings and made 1,505 criticisms atl 
recommendations. 

Observers from the State Fire Mar 
shal’s office attended the inspection 4 
well as Robert Vanderbeck of Easter! 
Underwriters Association and Joseph 
Wilson of the Home Insurance Co. 
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HE Territory of Iowa, created by Con- 
gress in 1838, was three times the size 

of the state today, a vast sparsely settled 
frontier extending to the Canadian border 
on the north and embracing parts of the 
present states of Minnesota and the Dakotas. 
Robert Lucas, its first governor, saw the re- 
gion for the first time when he arrived in 
Burlington by river steamboat from Ohio 
but he was no stranger to frontier life. 
Born in 1781 in Shepherdstown, Virginia 
—now West Virginia—at the age of twenty 
Robert Lucas moved with his parents to the 
Northwest Territory where he began his 
career as a surveyor. After many years in 
various local and state offices he was twice 
elected governor of Ohio. He also acquired 








extensive military experience, serving in the 
War of 1812 and becoming major general 
in the militia and colonel in the U. S. Army. 

Four years after the death of his first wife 
Lucas was returning on horseback from a 
session of the Ohio legislature when he 
spied a young woman approaching with a 
milk pail in either hand and jokingly re- 
marked to his traveling companion that he 
would marry her if she leaped the fence 
which blocked her path. Instead of opening 
or letting down the bars, the young woman 
bounded over. That evening in the farm- 
house where Lucas and his friend sought 
shelter they met the daughter of the house- 
hold, Friendly Ashley Sumner, the young 
lady who had nimbly leaped the fence, and 








who indeed later became his second wife. 

Robert Lucas had a stormy term as gov- 
ernor of the Territory of Iowa for, besides 
the difficulties of administering a far from 
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Mantels above the seven fireplaces are black walnut 


law-abiding region where gambling and in- 
temperance were rampant, he was 
subjected to considerable sniping 
from political opponents. Never- 
theless, he was a firm, upright ad- 
ministrator whose vigorous poli- 
cies did much to establish order in 
the youthful territory. His most 
notable achievement was settling FIRE 
a boundary dispute with Missouri 
in Iowa’s favor. 

In 1844 Robert and Friendly 








Lucas built a home on the outskirts of Iowa 
City which they named Plum Grove where 
he spent the rest of his life. Though retired 
from politics, he devoted his talents to fur- 
thering the temperance movement, develop- 
ing the public school system and promoting 
railroads. 

Appropriately, Plum Grove is now main- 
tained as a state monument. In recent years 
it has been restored to its original condition 
by a number of interested Iowa citizens and 
through the efforts of the Society of Colo- 
nial Dames it has been furnished with ar- 
ticles of the proper period including some 
that graced the house in the time of Lucas. 


The Home, through its agents and brokers, is 
America’s leading insurance protector of Amer- 


ican bomes and the bomes of American industry. 


* THE HOME * 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1950, The Home Insurance Company 
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Cowman President of 
Phila. Agents, Brokers 


FORMERLY STATE ASS’N HEAD 
Resolution Passed Condemning Practice 
of Company Employes Soliciting 
Risks; Directors Are Elected 
Stanley Cowman, Mather & Co., was 
named president of the Insurance Agents 
and Brokers Association of Philadelphia 
and Suburbs at the annual meeting 
October 26 at the Insurance Society of 
Philadelphia. Mr. Cowman, who has 
been one of the association’s most active 


- 





Phillips Studio 
STANLEY COWMAN 


members since its reorganization, was 
president of the Pennsylvania Associa- 
tion for two years and has been vice 
president of the local association for 
several years. 

The by-laws of the association were 
amended to include three additional di- 
rectors on the board in order to give 
the suburban counties more represen- 
tation. 

Edwin D. Peake, retiring president, 
introduced the subjects on the agenda. 
\ resolution was adopted condemning 
the practice of insurance company em- 
ploves competing with agents and bro- 
kers as a part-time project. Decisive 
action was left to the directors. 

Believing that legislative action will 
be taken on a Pennsylvania temporary 
disability law in the next session of the 
legislature, the wanted it 
known that it would be opposed to the 
state creating a fund to underwrite this 
business. 


association 


Ownership of Expirations 

Agents and brokers were advised to 
secure an amendment to their agency 
contracts with companies assuring the 
ownership of expirations, should termi- 
nation of the contract occur. 

The following were elected directors 
for a two-year term expiring October, 
1952: 

Edmund Chmielewski, Howard S. Coe, 
William Donahue, A. C. Hall, J. Car- 
roll Goodman, Everett. Stubblebine, J. 
Alden Tifft, Edwin D, Peake, John J. 


lartman and J, Don- 


Maguire, Ray Z. 
ald Roberts. 

The following were elected for a one- 
year term expiring October, 1951: Louis 
D. Einstein, Roy Reinard and James 
McLaughlin. 

Directors named the following  of- 
ficers: president, Mr. Cowman: vice 
presidents, George T. Rowland, Martin 
& Rowland, and Frederick R. Drayton, 
Stokes, Packard & Smith; treasurer, 
George J. Margraff, Eliel & Loeb Co.; 
secretary, M. Alan Bucks. 

After accepting the gavel from retir- 
ing President Peake, Mr. Cowman out- 
lined a few of his aims for the next 
year. His first official act was com- 
mendation of the work done by the 
Women’s Insurance Association of Phil- 
adelphia, and the assignment of a $75 
Scholarship Fund to that organization. 

Mr. Peake was presented with a 
sterling silver tray bearing an inscrip- 
tion from the -»ssociation in apprecia- 
tion of his services. 

President Cowman’s Career 

Mr. Cowman. started his insurance 
career in 1914 in Baltimore with the 
old German Fire,*since called the Cen- 
tral Fire. A native of that city he went 
to Philadelphia in 1915 where he joined 
the Aetna Casualty & Surety as super- 
intendent of the sprinkler leakage and 
water damage department. Later he was 
superintendent of the compensation and 
liability department in Philadelphia for 
the United States F. & G. and went with 
Mather & Co., one of the oldest agen- 
cies in the state, in May, 1924. Mr. 
Cowman established a_ liability and 
surety department. 

In the 1920’s Mr. Cowman assumed 
the role, two nights a week, for two 
years of “Uncle Safety” on the radio, 
and as one of the first agents to go 
on the air with safety talks he pioneered 
in an important field. He has been ac- 
tive in the Insurance Federation of 
Pennsylvania, Insurance Society of 
Philadelphia and other organizations. 
He is also a Mason. Mr. Cowman 
played a leading role in revitalizing the 
Insurance Agents and Brokers Asso- 
ciation in 1943, 





Prouty New President of 


Kansas Agents’ Association 


Cheney N. Prouty of Kansas City was 
elected president of the Kansas Associa- 
tion of Insurance Agents at the annual 
convention recently at Wichita. There 
were 626 persons registered; a new high 
mark. Howard N. Fullington of Du- 
laney, Johnston & Priest, Wichita, was 
named vice president (and president 
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NAIA Executive Committee 
Holds Meeting in New York 


The newly constituted executive com- 
mittee of the National Association of In- 
surance Agents held its first meeting 
November 3-5 at the Hotel Statler, New 
York City. The meeting, called by 
Chairman J. F. Van Vechten, Akron, 
Ohio, discussed subjects now before the 
agents, including the activities of the 
Washington office, and an up-to-date re- 
port on the activities of the comprehen- 
sive war project rating plans committee. 

Present at the meeting, in addition to 
Mr. Van Vechten, were the following 
members of the executive committee: 
President Melvin J. Miller, Ft. Worth, 
Texas; J. V. Arthur, Winchester, Va.; 
John H. Carney, Eau Claire, Wis.; 
Charles H. Dawson, Fargo, N. D.; Dana 
J. Lowd, Northampton, Mass., and 
George R. Miller, Helena, Mont. 

George Goss, secretary of the Ten- 
nessee Association of Insurance Agents, 
also attended the meeting as a represen+ 
tative of the full-time secretaries and 
managers. 


Sicko Ni os President 
Of Ohio Agents Assn. 


C. H. Eichhorn of Columbus” was 
elected president of the Ohio Associa- 
tion of Insurance Agents at its 53rd 
annual convention in Columbus _ this 
week. Arthur M. O’Connell of Cincin- 
nati was elected vice president and 
these trustees also were elected: John 
H. Wood II, Genoa; Malcolm C. Mc- 
Gowan, Steubenville, and Dewey, C. 

~~ 5 + 
Black, Columbus. 

J. F. Van Vechten, Akron, former 
president of the Ohio Association and 
recently elected vice president of NATA, 
gave his first public utterance as an offi- 
cial of the national group, declaring that 
all producers of insurance must work in 
harmony and that there cannot be good 
relations with the public without there 
first being good relations among insur- 
ance companies. 

Arthur M. O’Connell, Cincinnati, 
chairman of the legislative committee, 
said that the legislature will be asked 
to provide more money for the insurance 
department; that the Superintendent of 
Insurance be given cabinet status with 
a four-year term; that the financial re- 
sponsibility law be revised; that the 
drivers license law be improved, and that 
a compulsory automobile inspection law 
be enacted. 





elect) and Secretary Carl R. Guilkey, 
Humphrey Agency, Independence, and 
Treasurer Paul H. Heinz, Hussey 
Agency, Topeka, were reelected. 

Vice President Howard Fullington be- 
comes chairman of the executive com- 
mittee. Past President George F. Bacon 
of Bacon-Hasler, was named to the 
executive committee. Retiring President 
Kenneth Ross was named state national 
director replacing Webb Woodward, To- 


peka, who retires from the official 
family. 
Alpha H. Kenna, Topeka, was _ re- 


named executive manager. 

The Wichita Association won the 
“Frank T. Priest Cup” for community 
service and Harry L. Hasler of Bacon- 
Hasler, El Dorado again was awarded 
the “Ross Case Memorial Cup” for fire 
prevention work. 
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Brophy Names Committee 
For New York Brokers 


David T. Brophy, director of Francis 
C. Carr & Co., Inc., and chairman of the 
casualty committee of the Insurance 
3rokers’ Association of New York, Inc, 
announces the reformation of his com- 
mittee with the following personnel: 

James F. Brennan, Rollins, Burdick, 
Hunter Co.; Howard R. Butler, Free- 
born & Co.; Eugene F. Lanchantin, 
Brown, Crosby & Co., Inc.; Edward R, 
Lundquist, H. W. Schaefer Co.; Monroe 
Maltby, Johnson & Higgins; Morris 
Slute, Flynn, Harrison & Conroy; Wal- 
ter C. Smith, Marsh & McLennan, Ine. 





Tuttle, Eckels & Gelston 
Agency Formed in Brooklyn 


David K. Tuttle, president, and Hamil- 
ton W. Gelston, vice president, have 
formed the agency of Tuttle, Eckels & 
Gelston, Inc., 161 Remsen Street, Brook- 
lyn. The agency announces it will repre- 
sent the Home, Mechanics & Traders, 
Michigan Fire & Marine, National Fire, 
New Hampshire, Orient. Pacific Fire and 
Virginia Fire & Marine. 





Connecticut Agents to 
Meet on November 14-15 


The Connecticut Association of In- 
surance Agents will hold its 52nd an- 
nual meeting at the Hotel Bond in 
Hartford on Tuesday and Wednesday, 
November 14-15. The convention will 
start Tuesday morning with a session 
of the board of directors, open to all 
members. The first general session will 
convene at 2 p.m. with a banquet that 
evening. 

On Wednesday there will be another 
general session in the morning, fol- 
lowed by an all-industry luncheon to 
be known as Hartford Insurance Day. 
Subjects to be discussed at the con- 
vention will include the proposed ex- 
tended coverage No. 5, householders 
package policy, deductible fire insut- 
ance, automobile liability and property 
damage, comprehensive personal liabil- 
ity and the 3-D policy. 

Jesse W. Randall, president of the 
Travelers, will speak at the luncheon 
Wednesday, November 15, on the sub- 
ject of “The Economic Importance 0! 
Insurance to Connecticut.” George 
“Birdie” Tebbetts, catcher on the Red 
Sox baseball team and also an_ insut- 
ance agent at Nashua, N. H., will be 
the feature speaker at the banquet No- 
vember 14. He is also a member of the 
New Hampshire Association. 





ANTHONY SCHIFF DIES 
Anthony Schiff, an insurance agent for 
20 years, died October 31 in Scranton, 
Pa. He had been a resident of Scranton 
for 60 years. His wife and a daughter 
survive. 
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NFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 
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General Mills Decision Appealed; 
Plaintiff Presents His Arguments 


Goldman, plaintiff in the Gen- 
in which Indiana Lum- 


Harry 
eral Mills case, 


bermen’s Mutual intervened, through 
counsel, Irvin H. Green and Irvin E. 
Schermer, both of Minneapolis, Minn., 


has filed a petition for a rehearing with 
the United States Court of Appeals in 
St. Louis seeking to have that tribunal 
set aside its recent two to one decision 


that reversed the United States Dis- 
trict Court of Minnesota which had 
awarded a ag Pg for $142,500 against 


Inc., for the destruction 
of a leased hailiting in a fire on January 
15, 1948, alleged caused by the negli- 
gence of an employe of the lessee. 

The petition seeking the rehearing by 
the appellate court contended the court 
<a nian overlooked and failed to 
consider” various material matters of 
fact and law pertinent to the case. It 
then proceeded to set forth these mat- 
follows: 

Matters of Facts 


1. Record contained no evidence that 
there was a mutual understanding and 
agreement, independent of the lease, en- 
tered into at the time the lease was 
executed, that plaintif would procure 
fire insurance. 

2. The record contained no evidence 
that the rental price was agreed to in 
view of the fire insurance cost to the 
landlord. 
3. The court inadvertently found con- 
trary to the record, that insurance in 
excess of the owner’s investment was 
obtained. 

4. The court inadvertently 
the standard fire policy contained 
same provision against loss by 


General Mill 


ters as 


found that 
the 
fire 





Home Fire Prevention 


Ad Kits Are Distributed 


Twenty-one thousand home fire pre- 
vention kits have been released by the 
Advertising Council to newspapers and 
members of the National Fire Protec- 
tion Association, sponsoring body for 
the Home Fire Prevention campaign. 

Designed by Edwin Wasey & Co., 
Inc., volunteer advertising agency in the 
Home Fire Prevention campaign, the 
kits contain six ads ranging from 100 
to 1,000 line layouts keynoting the cam- 
paign slogan, “Don’t Gamble With Fire, 
the Odds Are Against You.” Four drop- 
in ads bearing the official slogan and 
symbol of a fiery hand shooting dice are 
also included in the kit. 

The new public service campaign fol- 
lows up Fire Prevention Week to help 
maintain alertness to the dangers of 
fires in the home throughout the year. 
Eighteen hundred daily and 3,200 weekly 
papers, and the foreign language, Negro 
and labor press will receive them. 

Don Stuart, advertising director of 
Texas Co., is volunteer coordinator for 
the campaign. 


Issue Fire and Explosion 


Safeguards for Ovens 
feguards for in- 
are presented by the Na- 
Protection Association, in the 
on Class A ovens and furnaces 


Fire and explosion sa 
dustrial ovens 
tional Fire 
Standard, 


just off the press (NFPA No. 86, 72 
pages, /) cents, National Fire Protection 
Association, 60 Batterymarch Street, 


Boston, Mass.). These standards apply 
to ovens where explosive vapors may be 
produced from painted materials being 
dried or baked in the ovens, im- 
pregnated materials, coated fabrics and 
the like, and also where there is an 
explosion hazard from the fuel used. 
These standards, adopted by the NFPA 
at the 1950 annual meeting, are the re- 
sult of extensive research and study by 
a representative technical committee over 
a period of several years. 


through negligence as was contained in 
the lease in question. 
Matters of Law 

1. The court’s interpretation of the 
lease failed to take into consideration 
applicable rules of law existing at the 
time of its execution and its decision 
involving an important question of Min- 
nesota law is in conflict with the applic- 
able Minnesota decisions. 


2. The court failed to consider the 
effect of Minnesota stat. Ann. Sec. 504.05. 
3. The intervener should bear a pro- 


portionate share of the cost. 

The petition then presented arguments 
of counsel on the various matters olf 
fact and of law mentioned heretofore; 
these arguments stressing among other 
things the following points: 

1. There is no basis in the record of 
the trial of the case in the Minnesota 
district court to support the Court of 
Appeals finding that there was an inde- 
pendent agreement for the landlord to 
procure fire insurance. 

2. That the rental charged to Gen- 
eral Mills, Inc., under the terms of the 
lease dated November 1, 1946, was not 
based on the fire insurance costs. 

3. The insurance coverage afforded 
was less than the owner’s investment. 
It was brought out that the insurance 
protecting the property from fire was 
for $100,000, while the actual purchase 
price paid by Goldman and associates 
was $110,000, including $30,000 paid in 
cash. In addition the owners made vari- 
ous improvements to the property, in- 
cluding a new roof that cost $1,000. 
Counsel contended the insurance of 
$100,000 was substantially less than the 
actual value of the owner’s investment 
at the time of the fire and in support 
of this set forth that the district court 
trial jury found that the reasonable 
market value of the property immediate- 
lv before the fire was $135,000, and also 
that purposes of appeal it had been 
stipulated by the owners and lessee that 
the damage caused by fire was $142,500. 

4. The provision for insurance against 

loss by fire contained in the Minnesota 
standard fire policy is not the same as 
the lease provision in question. 
5. The lease was not interpreted by 
the Court of Appeals in the light of law 
existing and applicable at the time of 
its execution. 

6. Clarification is required as to plain- 
tiff’s statutory right to obtain further 
rentals. 

7. The court in taxing costs failed to 
consider the equities of compelling gl 
ventor, Indiana Lumbermen’s Mutual, 
share of the burden of costs. 
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Over 400 Royal-Liverpool 


Guards at Annual Dinner 
More than 400 of the 784 employes 
who have served with the Royal-Liver- 
pool Group for 25 years or more, at- 
tended the annual dinner of the Royal- 
Liverpool Guards held at the Hotel New 
Yorker on October 27. The guards is an 
organization formed in 1937 to honor 
those who had been with the group for 
a quarter of a century or longer. 

At a meeting preceding the dinner 
E'mer R. Voorhis, an agency secretary 
of the group, was reelected president 
of the guards. Other officers reelected 
were W. G. E. Thompson, first vice 
president; Arthur R. Carlin, Jr., second 
vice president, and Walter Wiesenthal, 
treasurer. 

Nettie Hoesly was elected secretary, 
succeeding Miss H. Finke, and Edna 


Walz was elected assistant secretary. In 
addition, George J. Bruhn, Leone E. 
Martin, James J. McGuirk, Jr. and 


Mabel Martinez were reelected to serve 
together with the officers as governing 
committee. 





Collins Special Agent for 


‘ ; 
Pearl-American in Texas 

The Pearl-American Group announces 
appointment of William W. Collins as 
special agent for Texas, operating under 
the supervision of Harry G. Mensman, 
state agent for the group. 

Mr. Collins has had many years’ ex- 
perience in insurance having worked as 
special agent in Pennsylvania and ex- 
aminer for another group from 1936 to 
1948, when he joined the Pearl. He is < 
native of Brooklyn and served five years 
in the United States Army during the 
past war. 
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ESCOTT PLAN MICH. HEARING 


No Decision by Forbes Expected for 
Several Weeks; Spokesmen for Both 
Sides From New York City 
Commissioner David A. Forbes of the 
Michigan Department predicted last 
month it will be six weeks to two 
months before he will be able to give 
a decision on whether the Escott plan 
for multiple location risks will be ac- 

cepted for Michigan. 

A hearing on the plan was conducted 
over a two-day period recently with 
representatives of the America Fore 
group combatting the proposal as 
“unfairly discriminatory.” Representing 
America Fore were George R. Carey 
of the New York office of the Continen- 
tal, Henry C. Barkstedt, assistant sec- 
retary, and Robert Loeffler, attorney. 

Commissioner Forbes presided and EI- 
bern Parsons, chief assistant attorney 
general, served as legal representative 
for the state. 

The Michigan Inspection Bureau, 
which sought to file the plan for use 
in this territory, was represented by 
Charles P. Butler, T. D. McCarl, man- 
ager, Michigan Multiple Location Serv- 
ice Office, and Walter T. McKinnon, 
General Cover Underwriters Association, 
all of New York. 

Preparation of the transcript alone 
will take from two to three weeks, Com- 
missioner Forbes was told and the ap- 
pellants protesting the plan asked the 


right to file a brief after they are in 
receipt of the transcript. The Com- 
missioner granted this request, adding 


to the probability of considerable delay 
before he has the opportunity to review 
the arguments presented. 





Underwood Starts Study of 
Rate Body Agency Relations 


Kenneth R. Underwood, assistant sec- 
retary of the Eastern Underwriters As- 
sociation, joined the staff of the New 
York Fire Insurance Rating Organiza- 
tion on November 1, to initiate a study 
of Stamping Office procedures and other 
phases of agency relations with the 
rating organization. 

Mr. Underwood is well fitted by ex- 
perience and _ tr aining for this study 
because of his previous rating organi- 
zation experience and_ his brog adened 
contacts with rating methods over EUA 
territory. 


Founders’ F. & M. in N. Y. 


Preston Hotchkis, president of Found- 
ers’ Fire & Marine of Los Angeles, 
says that the Founders’ has been 
granted a license to do business in New 
York State. Although the company 1S 
licensed to write fire, marine, and casu- 
alty types of insurance, it is the in- 
tention to engage only in the direct un- 
derwriting of marine risks at this time. 

At a later date the company expects 
to avail itself to its authority to under- 
write fire and allied lines, in addition 
to fidelity and surety risks. 
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A glance at this map shows clearly how the North se 
America Companies back up their Agents in the field. For no isa 
matter where you are, you'll find a North America Service Office Th 
within reasonable distance. 2 
Rieeegiit 
As an Agent of one of the North America Companies, you eels 
can get fast decisions and technical assistance on all insurance eanee ogee: 
matters .. . simply by contacting your nearby Service Office. —E 
iaaee 
There are forty-six of these Service Offices, located in the + 
principal marketing centers of the United States and Canada. 3s 
They supply independent producers with localized service, claim 1 
facilities, and ‘‘on the spot” Head Office aid whenever needed. : 


establishment of these Service Offices demonstrates North 
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America’s support of the American Agency System, which has 
continued since North America appointed its first Agent in 1807. 


PROTECT, 
WHAT YOU 





INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Phcladelfhia 





Insurance Company of North America, founded 
1792 in Independence Hall, is the oldest American 
stock fire and marine insurance company. It heads 
the “North America’ companies which meet the 
public demand for practically all types of Fire, 
Marine and Casualty insurance, Fidelity and 
Surety Bonds. Sold only through Agents or Brokers. 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 
















-age 28 











November 10, 195) 




















Conick on Multiple Lines 


(Continued from Page 1) 


on orderly development of multiple line 
underwriting, took up the question of 
rates, saying: 

“The low cost of automobile com- 
prehensive coverage, of extended cover- 
age, and the like, has been made possi- 
ble for the most part through the 
standardization of forms promulgated 
by the established bureaus which in 
turn has made possible the compilation 
of credible experience statistics. Some 
of our critics like to point to deviations 
from standard rates and forms as an 
evidence of desirable competition. 

“In my view this is based on a mis- 
conception of the essential nature of 
the insurance business and of the com- 
petitive elements which are its make- 
up. Real competition between carriers 
inheres in the service which they ren- 
der to the insurance-buying public. 
Companies which offer the greatest 
financial capacity and integrity, the ulti- 
mate in inspection, engineering and 
claims service, as well as the best in 
underwriting skill, are those which are 
the most successful from a competitive 
standpoint. 


Deplores Variety of Forms and Rates 


“It is not necessary or desirable to 
engender competition in the business by 
independent use of forms or rates and 
this factor was recognized even by the 
United States Congress when it enacted 
Public Law 15, removing any impedt- 
ment to concerted company activity in 
promulgation policy forms and _ rates 
under appropriate state regulation. 

“In the long view, what benefit to 
the public can possibly ,result from the 
filing and use of an endless variety of 
forms and rates with consequent dam 
age to reliable statistics? This would 
all the earmarks of a rate war and 
it can be seriously doubted whether in 
the past the public has ever profited 
thereby. 

“The policy form is merely the wrap 
per on the commodity which we sell— 
the real article of merchandise being 
the ability and capacity of the insurer 
to underwrite the risk and to meet and 
service claims when thev come due,” 
said iy, Conick. “In this respect our 
business is not so dissimilar from other 
businesses, even those in the manufac- 
turing field where free competition is 
generally believed to hold great sway. 
As most of you know, manufacturers 
have found it necessary to develop 
through trade associations standardized 
specifications which are designed for 
the public benefit and for the purpose 
of hseccsnst competition of a sort 
which will be of disservice to the 
buvers. 

“So also in our business there is, 
and alwavs has been, the necessity of 
respecting the prominent interest of 
the policvholders in obtaining insurance 
of the best quality and at the lowest 
possible cost. This will continue to be 
achieved through the orderly processes 
of the company boards and_ bureaus 

hich bring about the degree of stand- 
ardization required in the development 
of sound rates and coverages. 





Fire and Casualty Differences 


“Perhaps it would be well to examine 
briefly the essential differences between 
what is commonly known as fire insur- 
ance on the one hand and casualty 
insurance on the other. 

“Taking these differences more or 
less at random, it can probably be said 
first that there is greater variety in 
the casualty field both in regard to the 
heterogeneous kinds of insurance em- 
braced as well as the lack of dominance 
of any one particular kind of insurance. 
However, the most essential difference 
is that, although the casualty field is 
omewhat kindred to the fire field in 
so far as it includes first party lines 
(for example, burglary, plate glass and 
boiler and machinery), it is typified 
more by its third party lines (liability, 





“or 


’ 
property damage and workmen’s com- 


[he catastrophe element is much 
pensation) which are by far the largest greater in fire insurance and the loss 
from a premium volume standpoint. frequency element much greater in 

“Stemming from this third party casualty insurance, with the result 























characteristic of casualty business is the that the sharing of risks among. sev- 

fact that it has greater social signifi- eral insurers is common in fire insur- 

cance, which is to say that it is more ance and quite uncommon in casual- COVERAGE 
deeply rooted in public or social con- ty insurance, and the latter lends itself All 

sciousness. Also, the very nature of readily to individual risk rating meth- of Types 
the coverage afforded makes the premi- ods. Finally, the operating technique 

ums for these leading casualty lines with respect to the methods of report- AMERICAN INTERNATIONAL 
more prominent in the budget of the ing business, keeping accounts, collect- 

insured and, therefore, more obtrusive ing premiums and payment of commis- UNDERWRITERS 

in the public eye, as compared with fire sions, as well as decentralized under- Digby 4-9200 
yremiums. writing, is quite different on the two : 

“Many other differe neces appear,” con- _ sides. 102 Maiden Lane. NewYork5,N.y, 
tinued Mr. Conick. “For example, cas- “Lack of homogeneity between fire SAN FRANCISCO * WASHINGTON + CHICAGO 
ualty expe rience is known to be quite and casualty practices presents greater 

volatile in that“changes in loss experi- obstacles in the way of so-called multi- 

ence occur with comparative sudden- ple line expansion. In our own group, organization we found it necessary 4, 


ness, as do also the consequent changes we encountered 
in rate levels, necessitating more elab- we undertook the 


these obstacles when maintain a happy balance between toy 


rather enormous task great adherence to past customs and 


orate and more flexible statistical and of consolidating our fire and casualty practices on the one hand and too much 
ratemaking methods. Not the least of operations. We found that before we ‘uniformity for uniformity’s sake’ on the 
the other differences between fire and could put together the fire and casualty other. 


casualty insurance is the claims pro- picture we had to make certain that “There is much in this experienc 
cedure required with respect to the lat- each separate house was first put in which could be applied to the industn 
ter, resulting in complicated records order. wide problem of integrating fire anj 
and reserves maintained over a com- “Finally, we learned that it was essen- casualty insurance. Certainly, before 
paratively long period of time. Term tial to reshape our ‘multiple line’ or- undertaking the creation of a single 
policies are the established custom on ganization from the top down, leaving rating organization for fire and casualty 
certain classes in the fire field but much some departments still ‘specialized’, be- lines we should first put each house in 


less so in the casualty field because of cause of inescapable differences in the order by effecting more integration ani 


the rapid changes in casualty experi- treatment of the 


various categories of coordination within each field. 


ence and rates. business. Throughout all of this re- “Fortunately, or unfortunately (de. 














THERE’S /ROUBLE in THE AIR... 


And your answer would be very important to the 
storekeeper who says— 


“As the owner of a retail home appliance store 
I sell and install a gas-operated kitchen stove. 
After the sale is completed and the stove is in- 
stalled, the purchaser returns from a social eve- 
ning to find his prize dog asphyxiated because 
of a faulty connection in the stove. Would my 


Storekeeper’s Liability policy protect me if the 

dog owner makes claim for damages?” 
Of course it would! No it wouldn’t! And, if it doesn’t, 
what policy does? This is a “toughie” so don’t be 
too quick with your answer. You might be wrong! 
The answer to the quoted question is contained in the 
Group’s current issue of “True or False.” Your copy is 
available on request to our Advertising Department. 





CASUALTY + FIRE »- MARINE 


ROYAL-LIVERPOOL (Y 





150 WILLIAM ST., NEW YORK 8, N. Y. 


ROYAL INSURANCE COMPANY, LIMITED - ROYAL INDEMNITY COMPANY + AMERICAN & 
FOREIGN INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE CO., 
LTD. » NEWARK INSURANCE COMPANY +» QUEEN INSURANCE COMPANY OF AMERICA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED + GLOBE INDEMNITY 
COMPANY + STAR INSURANCE COMPANY OF AMERICA » THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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pending upon —*, point be Boat 
‘ee are many of these problems a 
ine i son us in the multiple line field, 
reaty jation of which may not await 
. srderly transition which I have at- 
the * 4 to outline. These problems 
on aga us bearing different labels 
pega all risk parcels, package poli- 
sr composite rating and the like. 
All Risk Policies 

“Ordinarily, the term all risk policy 
is taken to mean one providing pro- 
tection against all hazards except those 
specifically excluded. It appears that 
elopment will come about very 
slowly. First, it cannot be ignored that 
many state laws prescribe a statutory 
jorm of fire policy and these would 
probably have to be amended to permit 
the issuance of an all risk policy em- 
bracing fire insurance (I say this not- 
withstanding an apparently contrary 
ruling made by the New York Depart- 
ment some months ago in a_ specific 
instance). f 

“The premium required for such an 
all risk coverage might hamper its sale. 
Moreover, as I have already indicated, 
there is no rating organization which 
presently functions for both fire and 
casualty insurance and, therefore, the 
issuance of all risk policies embracing 
hoth would present a problem as to the 
basis for cooperation in the develop- 
ment of combination rates. All of these 
are in addition to the more practical 
obstacle concerning the statistical and 
accounting methods to be employed on 
all risk business. 

Package Policies 

“The so-called package policy, al- 
though now closely identified with the 
development of multiple line approaches, 
is not a new concept,” Mr. Conick de- 
cared. “For example, the writing of 
bankers’ blanket bonds has been per- 
mitted under New York Law since 1915. 
The automobile comprehensive cover- 
age is another example which has ex- 
isted since about 1932, and_ policies 
issued on this basis now represent 
about ninety per cent of the total fire 
and theft premiums on _ private pas- 
senger cars. Even more singular has 
been the development of the extended 
coverage form on the fire side which 
had its inception about 1934. 

“Unlike the automobile comprehen- 
sive coverage, the extended coverage 


this dev 


‘endorsement was issued from the be- 


ginning at a composite rate, but not 
until after a long and somewhat un- 
successful experience of the business in 
trying to sell the components as sep- 
arate coverages. Of course, the 1938 
hurricane gave great impetus to the 
sale of extended coverage insurance 
outside of the traditional windstorm 
areas and as a consequence the com- 
panies gained a broad diversification of 
tisk which has permitted the original 
rate levels for extended coverage on 
dwellings to be substantially reduced 
over the years. ; 

“As most of you know, the extended 
coverage volume is now third highest 
among the classes of business written 
by fire companies. Another recent de- 
velopment is the consideration of a 
roadened extended coverage endorse- 
ment tor dwellings which would afford 
Protection against the added perils of 
ice and snow, vandalism and malicious 
mischief, glass breakage, burglary and 
residence boiler explosion (the last 
three being in the casualty field). 

Opes for Limited Fire and Casualty 
ane Policy 

There are many other present types 


what might be called package poli- 


“les and, as I have indicated, the trend 
s definitely in this direction. Great 
interest has recently been shown in the 
“velopment of a householder’s com- 
are policy which would be simi- 
al 


® that which has been written for 
Y years in Great Britain. This pol- 
would embrace not only fire and 





eXtended co. . 

ee led coverage perils but also cer- 
tat escus lt; : : s 

“m casualty perils such as burglary, 





ehensive personal liability, steam 
“er explosion, and so forth. I have 

y mentioned many obstacles which 
Nd in the way of this type of cover- 












It is to be hoped, however, that 














Aetna Insurance Group 
Promotions Are Announced 


Directors of the Aetna Insurance Co. 
promoted an assistant secretary to sec- 
retary and made three additions to the 





ways can be found to sell to the mass 
market of householders a policy pro- 
viding limited protection against speci- 
fied fire and casualty perils on a single 
rate basis, thus reaching a premium 
source which today is largely untapped 
in so far as casualty and inland marine 
coverages are concerned.” 


official staff at their regular meeting 
November 6. Assistant Secretary Wil- 
liam H. Tribou, attorney in Aetna’s law 
department, was advanced to secretary 
in the Aetna and its fire and casualty 
subsidiaries, the World Fire & Marine, 
Standard of New York and Century 
Indemnity. 

General Agents Frederick D. Wat- 
kins, Jr., and Robert C. Bielaski were 
named assistant secretaries in the Aetna 
and its fire subsidiaries. Neil H. Reyn- 
olds of Aetna’s law department was 
made an assistant secretary in the Aetna 
and its fire and casualty subsidiaries. 
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FREEDOM OF SPEECH...1In1798 when 
the Federalist Party passed the Sedition Act 
...a direct violation of the First Amend- 
ment to the Constitution... public disap- 
proval found expression through the case 
of Matt Lyon, who was imprisoned for 
challenging the Act. His triumph and 


7 


subsequent re-election to Congress were 
victories for democracy. 


The strict adherence to the principles of democracy 
has won for Crum ¢> Forster the confidence of 
the American people and has contributed to tts 
long and successful career. 


CONN. ASSN. OFFICE MOVES 

Tke Connecticut Association of In- 
surance Agents has moved its head- 
quarters to 125 Trumbull Street, Hart- 
ford. Executive Secretary William H. 
Wiley and his assistant are located 
there. 


GAB HARTFORD OFFICE MOVES 

The Hartford branch office of the 
General Adjustment Bureau has moved 
to 734 Asylum Avenue. The new loca- 
tion will provide more adequate space 
for the Hartford branch. 
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Organized 1824 THE WESTERN ASSURANCE CO., U. 5. Branch. . . . Incorporated 1851 
Organized 1822 THE BRITISH AMERICA ASSURANCE CO., U. S. Branch Incorporated 1833 
Organized 1837 SOUTHERN FIRE INSURANCE CO., Durham, N.C. . . Incorporated 1923 


THE ALLEMANNIA FIRE INSURANCE CO. of Pittsburgh. Organized 1868 


WESTERN DEPT, FREEPORT, ILL PACIFIC DEPT. SAN FRANCISCO SOUTHERN DEPT., ATLANTA ALLEGHENY DEPT, PITTSBURGH + VIRGINIA-CAROLINAS DEPT. DURHAM. N C 














November 10, 1% 











Government to Cover War Risks on 
Ships in Military ‘Transportation 


The first instance in which the new 
marine war risk insurance law passed 
by Congress last used is 
at hand. The Department of Commerce 
is now making preparations to apply the 


provisions of the act to some 130 Gov- 


summer 1s 


ernment-owned vessels bare-boat char- 
tered to private operators and function- 
ing under time-charter to the Military 
Sea Transportation Service. 

The was undertaken following 
a request from Assistant Secretary of 
the Navy John Koehler, asking for hull 
and protection and indemnity insurance 
on the affected ships. As required by 
law, which authorizes the Secretary of 


move 


Commerce to underwrite hull, cargo and 

liability war risk coverage, the request 

was approved by President Truman. 
Actually Government Self-Insurance 


Maritime Administration officials ex- 
plained, however, that this is not a true 
test of the way in which the law will 
operate if it becomes necessary to acti- 
vate it on a broad scale. This can hap- 
pen only if commercial insurance is no 
longer available at reasonable rates be- 
cause of hostilities forcing the marine 
companies to invoke their cancellation 
clauses. 

In this case there will be no premiums, 
and the Navy will indemnify the Depart- 
ment of Commerce for any losses sus- 
tained. So it is actually a program of 
Government self-insurance, similar to 
that applied to almost all Government- 
owned property. 

The move is being carried out, said 
the Maritime Administration, under the 
Ship Sales Law of 1946, which provides 
that the charterer of a Government- 
owned vessel must carry insurance, and 
permits the Maritime Administration to 
supply the insurance under whatever 
powers it may have been granted by 
Congress. 

They pointed out that the Maritime 
Administration considers it sounder pol- 
icy in this instance to insure the MSTS 
ships under its newly acquired war risk 
insurance authorizations than to bear 
the cost of necessarily increased com- 
mercial war risk charges, inasmuch as 
MSTS will indemnify all claims. 

The program will be put into effect 
as soon as possible, Maritime Admin- 
istration officials stated, but complete 
coverage of all 130 vessels by the Gov- 


Johnson & Higgins Staff 
Honor Augusta Waterhouse 
Mrs. August Ruge Waterhouse was 

honored October 20 by employes and 

directors of Johnson & Higgins at a 

party given on the occasion of her re- 

tirement from that organization after 
thirty-three years of service. For thirty 
years she acted as secretary to the late 

William H. La Boyteaux, president of 

Johnson & Higgins from 1917 to 1947. 
Mrs. Waterhouse was presented with 

a gold watch as a tribute to her long 

and faithful service to the organization. 

The presentation was made by Ada 

MacGregor, with Herbert B. Sexton, re- 

tired director and vice president of 

Johnson & Higgins, acting as master of 

ceremonies. The party was held at the 

home of John S. Keegan, former di- 

rector and vice president of Johnson & 

Higgins, 





ernment will take at least three months, 
it is estimated. The ships are presently 
covered by commercial policies, they 
pointed out, and will come under the 
Government insurance program gradu- 
ally as these commercial policies expire. 

Blueprints for the over-all program 
of marine war risk insurance author- 
ized by the measures are. still in 
the drafting phase, according to the 
Maritime Administration, but they prom- 
ised that it would not be long before 
a standby program is ready to activate 
quickly and efficiently should the need 


arise. However, they pointed out, the 
easing of the Korean crisis has re- 
lieved the pressure under which they 


were operating to complete their plans, 
and they are now functioning at a more 
normal pace. 


Winners of Hardy and 
McKeel Prizes Announced 


Following a meeting of its committee 
on education the Insurance Institute of 
America, Inc., announces that the Ed- 
ward Rochie Hardy prize for 1950 has 
been won by Wendell Holst, branch 
manager, Oregon Mutual Fire, at Salt 
Lake City, Utah. This prize each year 
goes to “the most distinguished” gradu- 
ate of the Institute, based upon char- 
acter, business bearing, executive abil- 
ity, personality and promise of future 
usefulness. 

The Ben S. McKeel prize, for which 
a fund was established with the Insti- 
tute last year by fieldmen of the Han- 
over Fire, has been won by Peter 
Sloman, associated with Kenneth Elms 
& Co., Vancouver, B. C. This prize was 
awarded to the student in loss or claim 
adjustment work receiving the highest 
grades in the Institute examination. 

Other prizes awarded by the Institute 
will be announced following the annual 
conference of members of the Institute, 
to be held at the Hotel Plaza, Thurs- 
day, November 16. 





SNYDER IS MADE IAC EDITOR 

Leonard R. Snyder, vice president of 
the United States Review Publishing 
Co., has been named editor of the “Bul- 
letin” of the Insurance Advertising Con- 
ference for the current year. 
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protect him against them. 


your business. 


Dn Ca5e your Prospects ask / 
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CAN | OBTAIN INSURANCE ADVICE — WITHOUT OBLIGATION? 
Wo other business stands more ready than the insurance 


business to answer questions about its service and product. 
Requests for information are welcomed because they give company 
agents an opportunity to demonstrate their knowledge of the 
business and their ability to serve clients constructively. 


No one should hesitate to request an insurance agent’s advice 
about his insurable hazards and the kinds of policies available to 
Final decision as to what protection 
you wish or whether you wish any, is entirely for your own 
making, as is also the question of with whom you wish to place 


The siricerity of the insurance industry's willingness to give you 
information and advice without as they say, ‘‘a string attached,” 
may be readily proved by consulting your local insurance agent. 
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Commercial Union Assurance Company Ltd. . . optratinc in tHe u.s. Since 1871 


The Ocean Accident & Guarantee Corp., Ltd. . ” e “ 1895 § 
American Central Insurance Company... . _ “ 1853 © 

_ Columbia Casualty Company... ..'... =” 9 “1920 

_ The California Insurance Company ..... =“ 26 “ 1864 

_ Union Assurance Society Limited. ..... “ - ” 1881 
The Palatine Insurance Company Limited .. “ e “1901 

_ The British General Insurance CompanyLtd. . “ “i “ 1920 


The Commercial Union Fire Insurance Co. . . “ “ 
Head Office, One Park Avenue, New York, N. Y. 
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NATIONAL UNION CHANGE; 





Yeomans State Agent in Kentucly 
Bryan Chief Engineer; Vandegrifi 
Gets New Duties 
The National Union Fire of Pitt 
burgh has appointed W. C, Yeome: 
state agent for Kentucky. He will}. 
charge of the fire, automobile ang ;, 
land marine business with headquatte, 
at 517 Starks Building, Louisville ~ 
W. C. Bryan, formerly state agen 
for the National Union, has been », 
pointed chief engineer for the compet 
While Mr. Bryan will maintain offic, 
in Louisville for the primary purpose ; 
assisting Kentucky agents, he will} 
available to render service to agents; 
other territories. E 
Arthur F, Vandergrift, state age 
will hereafter devote his entire ef, 
to the interests of National Union }, 
demnity. The growth of casualty bys 
ness in Kentucky necessitates the {yj 
efforts of Mr. Vandegrift to proyij 
proper facilities. 





Planet Producers Will 
Get New Marine Manu 


The Planet, fire and marine affilig: 
of the Standard of Detroit Group, hg 
announced availability of a new mari 


manual or guide for its agents, In 
letter to field offices and supervisix 
agents the company outlines some oi & 


the features of the new marine guik 
as follows: E 

The new manual is a producer's guik 
rather than an underwriter’s many 
being in brief outline form for speed 
reference of rates and coverage. 

It is in the same convenient size « 
most fire rule books; the guide is loos. 
leaf style with semi-flexible black fabs 
koid binding, attractively stamped i 
gold on cover and back bone. é 

The guide contains a comprehensivf 
index and all sections are convenient)> 
separated with plastic tabs; include p 
also is a list of prospects for the var 
ous coverages and selling pointers. I-f 
cluded in the back of each guide isif 
supply of applications most frequent! 
used and a glossary section provideyy 
a brief dictionary of words and tem 
frequently found in marine policies 
used conversationally in marine circle 








eat 





James E. Chittenden Dies 
James E. Chittenden of Louisvilk 
Ky., widely known state agent of tle 
Insurance Company of North Americ 
died Saturday, October 28, at his home 
after a long period of poor health. Mr 
Chittenden was 71 years of age, and hi 
been retired for about four years. _ 

In his earlier days he was _ speci > 
agent for the Philadelphia Underwrt fF 
ers, but later represented the grot 
During his long years in field servit 
he served as president of the Kentucky 
Fire Underwriters Association, also #7 
president of the Kentucky Fire Prever 
tion Association, was past most loyé 
Gander of the Kentucky Pond of th 
Blue Goose, and for the past sever 
years had edited the Blue Goose paptt 





SON TO HOWARD EDSTROMS 

Howard A. Edstrom, superintendet 
of the inland marine department of ti 
Caledonian Group at the home office # 
Hartford, and Mrs. Edstrom are parett F 
of a new-born son, Jonathan Pennt' # 
Edstrom. He was born October 26. i 
Edstrom says he will commence immt 
diately to train his son to become # 
accomplished inland marine underwtlt 5 











L. S. MATTHEWS HONORED 

L. S. Matthews, assistant managet ° 
the New York metropolitan departme! 
of the Commercial Union Group, ¥* 
honored last week at a_ testimon@ 
luncheon given by more than 50 aget 
and associates. He has been with th 
company 49 years and left this week I0! 
Florida for a winter vacation, Mame 
ger Vincent Lock of the metropollilé! 
department was master of ceremomlé 
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Amer. Bankers Report 
On Insurance Released 


PREPARED BY GEO. C. BENNETT 


Attention Called to Downward Revisions 
in Bank Coverages; Emphasis Placed 
On Need for Dishonesty Control 

George C. Bennett, assistant comptrol- 
ler of Bankers Trust Co., New York, 
reporting as chairman of the American 

yankers Association’s insurance and 
protective committee, featured in his an- 
nual report released this week that “in 
the past 15 years these annual reports 
have seldom been lacking in news of 
substantial reductions in bank insurance 
rates, and this report is no exception.” 

Mr. Bennett called attention to down- 
ward revisions in premiums charged for 
securities (forgery) insuring clause E of 
bankers blanket bonds (first proposed 
by ABA in 1947); the recommendation 
that coverage against loss through mis- 
placement and mysterious disappearance 
of money and securities be made a com- 
ponent part of premises insuring clause 

3 and transist insuring clause C “with- 
out the additional premium previously 
charged,” and the reductions in pre- 
mium rates on bank burglary and rob- 
bery insurance, ranging from 15% to 
40%. 

In addition,ABA’s insurance and pro- 
tective committee has revised in the past 
year its tables of suggested amounts of 
blanket bond coverage for banks of dif- 
ferent sizes. The original tables, which 
were prepared in 1940, stood up well 
against test of loss experience—witness 
the fact that only minor adjustments 
were necessary. Said Mr. Bennett: 

Significance of Changes Made 

“The committee’s suggested amounts 
have been adopted by the three Federal 
supervisory authorities and a number 
of state banking supervisors. A survey 
released in July by the FDIC revealed 
that 6,455 banks, or 49%, of the 13,259 
banks tabulated, carried blanket bonds 
in amounts higher than suggested in 
our tables; 44% were within the sug- 
gested ranges; and only 7%, or 1,014, 
of the 13,259 banks were below our mini- 
mum amounts. 

“This is a marked improvement in the 
blanket bond protection of banks in the 
past three years and should have a 
helpful influence toward continuation 
and perhaps improvement in current loss 
ratios and premium rates on bankers 
blanket bonds. A similar survey in 1947 
revealed that only 20% were above the 
range of suggested amounts; 27% were 
within; and 53% were below the mini- 
mum, 


Dishonesty of Bank Officers, 


Considerable emphasis was placed by 
Mr. Bennett on the need for enforce- 
ment of more rigid controls by bank 
boards of directors against hazards of 
dishonesty from within the banks. In 
this connection, it was brought out that 
dishonesty of bank officers and employes 
continues to account for the major por- 
tion of all types of bank losses suffered 
through offenses. On this subject Mr. 
Bennett said further: 

“Embezzlement losses in substantial 
amounts are reported annually by both 
large and small banks. But the greatest 
difficulty is encountered in the smaller 
one-man’ banks where the culprit is 
the one man in charge. Such situations 
lind the embezzlers operating alone 
irom behind their own ‘iron curtains’ 
‘nd in position to inflict losses upon 
banks in amounts higher than their 
Manket bonds and capital structures. 
Rank officers thus abusing their broad 
(Continued on Page 34) 


Employes 


Gorman Named President of 
N. Y. Surety Association 





EDWARD J. GORMAN 


Idward J. Gorman, manager of the 
New York office, Fidelity & Deposit 
Co. of Maryland, was elected president 
of the Surety Underwriters Association 
of the City of New York at the annual 
meeting of that group on November 2 
at the Lawyers Club, New York. Rich- 
ard J. Purcell, Columbia Casualty, was 
elected vice president, and Francis X. 
Linsenmeyer, F. & D., secretary-treas- 
urer. Mr. Gorman succeeds Rankin 
Martin, Standard Accident. 

Members of the new executive com- 
mittee are Tracy A. Clute, Globe In- 
demnity; E. D. Sadler, American Surety; 
James Hillas, Fidelity & Casualty; Rob- 
ert J. Kennedy, Preferred Accident, and 
Messrs. Gorman, Purcell and Martin. 
J. B. Duke, New Amsterdam Casualty, 
presided ad interim during the election 
of officers. 

Guest speakers were William Robin- 
son, claims attorney, F. & D., and 
Jack James, former Princeton All- 
America halfback. Both speakers, who 
are members of the Eastern Association 
of Intercollegiate Football Officials, dis- 
cussed the problem of improved public 
relations between football officials and 
the public; the background of the foot- 
ball official; the qualifications and ex- 
perience required of him, and behind- 


FLAT RATE DEFEATED IN MASS. 


Statewide Vote Election Day Over- 
whelmingly Against Referendum No. 5; 
Big Victory for Stock and Mutual Cos. 

Voters of 
ingly indicated at the polls Election Day 
that they did not want a flat, statewide 
rate for their compulsory automobile B. 
I. and P. D. insurance. Referendum No. 
5, which set the stage for the flat rate, 


Massachusetts overwhelm- 


was thoroughly defeated, a fact which 
was obvious by 11 p.m. Election Day. 
In the large cities, it is learned, a larger 
“no” vote than was expected was regis- 
tered and elsewhere in the state the 
voting was decisively against the pro- 
posal. 

Major credit for the defeat of the flat 
rate properly goes to the stock and 
mutual casualty companies doing busi- 
ness in Massachusetts. Working har- 
moniously in a cooperative campaign of 
education, which included newspaper 
advertising, these companies did a 
superb job. Their organization, known 
as Committee for Community Automo- 
bile Rates, operated under the co-chair- 
manship of Thomas A. White, assistant 
counsel, Employers’ Group Insurance 
Companies, and William Doyle, vice 
president, Liberty Mutual. 


Viscount and Viscountess 
Knollys on Annual Visit 


The Viscount Knollys, managing di- 
rector of the Employers Liability Assur- 
ance Corp., Ltd., of.London, England, 
and the Viscountess Knollys arrived in 
New York, November 6, on the Queen 
Elizabeth. Lord Knollys will be on one 
of his regular visits ip North America 
in connection with “the corporation’s 
business. New York, Boston, Montreal 
and Toronto will be the chief offices he 
will visit. He will return to London from 
New York on December 8. 

As managing director of a company 
with world-wide interests, Lord Knollys 
travels a great deal. Shortly before mak- 
ing preparations for his trip to this coun- 
try, he returned from a visit to Ceylon, 
Malaya and Java. On his homeward 
flight brief stops were made at Singa- 
pore, Bangkok, Calcutta, Karachi, Basra, 
Cairo, Rome and Amsterdam. 





Braniff Appoints Gobel 
Casualty-Surety Manager 


J. A. Gobel has been named manager 
of the casualty and surety department 
of the T. E. Braniff Insurance Co., at 
Oklahoma City. Mr. Gobel who has been 
in the insurance business for 25 years, 
formerly operated his own agency in 
Fairfield, Iowa. 

The company will immediately launch 
an expansion throughout the southwest, 
according to T. E. Braniff, president. 























the-scenes developments of recent grid- The company will celebrate its 50th 
iron contests. year early in 1951. 
PRITCHARD and BAIRD 
. | 
| REINSURANCE | 
Consultants and Intermediaries 
99 John Street, New York 7, N. Y. 
BEekman 3-5010 WOrth 2-3166 
wv 
FIRE — MARINE — CASUALTY — SURETY 
Conflagration — Catastrophe — Spread Loss 
Excess of Loss and Share Covers Expertly Arranged 
ba } 
“WE ARE WHAT WE DO" 
Leslie & Godwin Ltd., London 


| Correspondent: 











eee ee eee 









Walter L. Hays Heads 
Independent Insurers 


Searl Named Vice President; Other 
Vice Presidents Reelected; Hays in 
Plea for Continued Self-Discipline 


Walter L. Hays, president, American 
Fire & Casualty Co., Orlando, Fla., was 
elected president of the National Asso- 
ciation of Independent Insurers at its 
sixth annual meeting in Chicago, No- 
vember 2-3. 

W. C. Searl, secretary, Auto-Owners 





Alan 
HAYS 


Anderson 


WALTER L. 


Insurance Co., Lansing, Mich. was 
elected a vice president, and the fol- 
lowing vice presidents were reelected: 

I. S. Markel, vice president, American 
Fidelity & Casualty Co., Richmond, 
Va.; Irving J. Maurer, treasurer, Farm- 
ers’ Mutual Automobile Insurance Co., 
Madison, Wis.; Arthur Eppstein, presi- 
dent, Oregon Automobile Insurance Co. 
Portland, Ore.; Herbert H. Rhein, sec- 
retary, Automobile Club Inter-Insurance 
Exchange, St. Louis, and Leo Goodwin, 
president, Government Employes Insur- 
ance Co., Washington, D. C. 

C. L. Morris, secretary-manager, II- 
linois National Casualty Co., Springfield, 
lll, was reelected as secretary; Charles 
W. Margraff, vice president, Motorists 
Mutual Insurance Co., Columbus, Ohio, 
was reelected treasurer, and Vestal 
Lemmon, manager, National Association 
of Independent Insurers, Cl was 


’ 


Chicago, 
reelected as assistant secretary-treasurer. 
Hays a Business Leader 

Mr. Hays, a leader in the business 
life of Florida, was born in Loogootee, 
Ind., August 29, 1895. He attended the 
University of Iowa and at 15 years of 
age, entered the insurance business. At 
the age of 18, he was sent to Iowa to 
take charge of the New World Life 
Insurance Co., where he remained until 
the entry of the United States into 
World War I, when he enlisted in the 
Army. He was inducted in the motorized 
artillery in Iowa and was appointed in- 
structor at Camp Zachary Taylor, Ky. 

After the war, Mr. Hays engaged in 
other lines of business until he went to 
Florida in 1924. He organized the 
American F. & C. in 1927. It is a mul- 
tiple line company, operating in about 
15 Southern states. 

In accepting the presidency « 
association, Mr. Hays expresses 
hope that the organization will be the 
means of developing id 


cooperation and 
a better understanding between 1 


of 
1 th 


its 


company members and the Insurance 
Commissioners. Stating that the insur- 
ance business has done a good job 


regulating itself, he continued: 
“Tt is my belief that we should con- 
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Redding on Developing 
Lesser-known Coverages 


ADDRESSES COLORADO AGENTS 





Says Success of Customer Development 
Program Depends Largely on Using 
Creative Selling Techniques 


The unlimited opportunities which 
exist for the development of the lesser- 
known forms of general insurance cov- 
erages were described by Amos E. Red- 
ding, assistant secretary of the Aetna 
Casualty & Surety Co., in an address 
November 4, at the two-day annual 
meeting of the Colorado Association of 
Insurance Agents at Colorado Springs, 
Colo. 

In planning an expanded sales effort 
to meet the ever-increasing needs for 
these coverages, Mr. Redding dec!ared, 
many agencies and brokerage offices 
could profitably consider the recruiting 
of young men for their sales force. 

Accompanying the recent increase in 
the national income and the rise in 
real and personal property values, Mr. 
Redding stated, has been a correspond- 
ing growth in the need for the many 
different forms of general insurance. 

Total Premiums Rise 

While total written premium income 
has shown a marked rise in recent 
years, he pointed out that the greater 
part of this increase has been in the 
fields of underwriting that have for 
years enjoyed a high public acceptability. 

One of today’s greatest opportunities 
in the general insurance field. Mr. Red- 
ding continued, rests in the lesser- 
known underwriting fields where there 
is a great need for creative selling. 

A careful study and analysis of pres- 
ent policyholders, Mr. Redding  sug- 
vested, will disclose many possibilities 
for the sale of new forms of insurance, 
affording new opportunities for an 
agency to expand and diversify its 
business. 

By using a personal analysis and 
survey form for each policyholder de- 
scribing present insurance carried and 
showing unprotected exposures, a con- 
crete sales program can be drawn up 
with emphasis on those clients whose 
records show the greatest possibilities 
for further development. 

Depends on Selling Techniques 

The success of the customer develop- 
ment program, however, will depend 
largely upon the degree to which cre- 
ative selling techniques are employed, 
Mr. Redding declared. 

In this way, he continued, “the ex- 
posure to loss and the possibility of its 
occurrence are made so vividly clear 
and obvious that common sense and 
good judgment compel the prospect to 
purchase the suggested coverage with- 
out procrastination.” 

Turning to the need for a constantly 
expanding roster of new policyholders, 
Mr. Redding recommended the organi- 
zation of a customer acquisition pro- 
gram based upon planned prospecting, 
proper pre-approach work, a_ regular 
soliciting schedule and the use of lead 
lines. 

In the personal insurance field, the 
speaker recommended the use of com- 
prehensive personal liability, pointing 
out, however, that effective use of this 
line depended upon the agent’s sound 
knowledge of the scope of the policy 
and the rating method and his familiar- 
ity with the law of liability. 

Afford Real Opportunities 

For commercial prospects, Mr. Red- 
ding stated that comprehensive general 
liability, 3-D, accounts receivable and 
valuable papers insurance afford real 
opportunities for creative selling. 

In selecting young men to train as 
insurance agents, a college education 
should not be considered essential, al- 
though a sound educational background 
is always helpful, according to Mr. Red- 
ding, who is director of the Aetna’s 
home office casualty and surety sales 
course. 

“The records of some 4,000 men who 


Elected to Board of National Surety 





ROBERT EDWARD McNEILL, JR. 


FRED W. HAUTAU 


The boards of directors of National Surety Corp. and of National Surety 
Marine Insurance Corp. have elected as new board members Robert Edward Mc- 
Neill, Jr., and Fred W. Hautau, it has been announced. Mr. McNeill is president 
and trustee of Central Hanover Bank & Trust Co. and also vice president and 
director of the New York Board of Trade. Mr. Hautau is vice president and 
treasurer of C. I. T. Financial Corp., and has been actively identified with corporate 


finance for many years. 








Roy Duffus Will Address 
Casualty Actuarial Society 


Richard Fondiller, secretary-treasurer 
of the Casualty Actuarial Society, an- 
nounces that the annnal meeting of that 
organization will be held at the Hotel 
3iltmore in New York City, Friday, No- 
vember 17. Harmon T. Barber, associate 
actuary, Travelers, will deliver his presi- 
dential address, and the following papers 
will be presented: “New York Statutory 
Disability Benefits Law, Coverage, Rates 
and Rating Plans,” by Max J. Schwartz; 
Excess Loss Ratios via Loss Distribu- 
tions,” by D. R. Uhthoff; “Automobile 
Accident Statistics by ‘Age of Driver,’” 
by L. W. Scammon. In the afternoon 
there will be a symposium on credibility 
procedures, comprising discussions of 
Mr. Bailey’s paper on that subject pre- 
sented at the May, 1950 meeting. There 
will also be an informal discussion on 
problems arising in connection with 
multiple line underwriting and legal lia- 
bility coverage for property in care, 
custody or control of the insured. The 
informal discussion, as in the past years, 
will not be renorted. 

On the evening preceding the annual 
meeting there will be a dinner at which 
the principal speaker will be Roy A. 
Duffus of the James Johnston Agency 
in Rochester, N. Y. Mr. Duffus is na- 
tional director for the New York State 
Association of Insurance Agents and a 
man long prominent in insurance circles. 
He received the Woodworth Memorial 
Trophy in 1941, given bv the National 
Association of Insurance Agents to that 
member who has made the greatest con- 
tribution for the good of the business 
during the year, and received the “Man 
of the Year” award in 1947. He is par- 
ticularly well known to the casualty 
insurance industry through his work 
over a period of years as chairman of 
the casualty committee of the NATA. Mr. 
Duffus is nationally known as a speaker, 
and the subject of his talk will be “What 
Makes Actuaries Tick ?” 





have attended our course,” Mr. Redding 
pointed out, “make it very obvious that 
ambition, energy and a genuine desire 
for real economic progress are essential 
and fundamental traits to look for in 
selecting prospective future agents.” The 
optimum age for starting an insurance 
career, he added, was 25 to 33 years. 





W. F. SOMERVILLE RETIRES 


St. Paul-Mercury Appoints Parish to 
Succeed Him as Secretary; Other 
Promotions Made by Company 
St. Paul-Mercury Indemnity Co. an- 
nounces the retirement of Secretary W. 
F. Somerville who will continue as a 
director of the company with which he 

has been associated since 1930. 

John C. Parish has been appointed 
secretary to succeed Mr. Somerville in 
charge of the casualty department and 
he will be assisted by Assistant Secre- 
tary John M. Campbell. Assistant Sec- 
retary W. E. King has been promoted to 
a position of greater responsibility and 
will assist President M. D. Price and 
other officials in coordination of com- 
pany activities. 

Eugene M. Dean will succeed Mr. King 
who formerly occupied the position of 
assistant to Palmer Benson, executive 
head of the company’s claim department. 





ANALYZES CLOSED COMP. CASES 


New York Compensation Board Reports 
on 112,389 Cases Closed With Awards 
in 1948; Sixth Pamphlet in Series 
The Workmen’s Compensation Board 
of New York has published and dis- 
tributed copies of its booklet, “Compen- 
sated Cases Closed in 1948.” This is the 
sixth in a series of statistical bulletins 
issued by the board, analyzing employ- 
ment connected accidents. The present 
bulletin analyzes 112,389 cases which 
were closed with awards during 1948. 
The industries in which injured work- 
ers were employed, the nature of the 
injuries suffered, the accident and occu- 
pational disease hazards and the cost 
of workmen’s compensation are reported 
in the pamphlet, as are the occupational 
hazards of the workers injured in indus- 
trial accidents which caused the com- 

pensable disabilities. 

“Occupations often cross state lines,” 
says Chairman Mary Donlon in the 
foreword, “and the risks revealed in 
these cases more often relate to what 
a worker does rather than where he 
does it.” 

The information presented should be 
helpful to management, labor and other 
agencies interested in programs of 
safety education and training, Miss 
Donlon said. 


Continental Companies 
Make Three Promotions 


STIPP MADE VICE PRESIDENT 


Morrell Elected Vice President of Casy. 
alty Company; Samuels Financia] 
Secretary of Both Companies 


At the regular board meeting of the 
Continental Casualty-Continental Assur. 
ance Cos., held November 1, directors 
elected John E. Stipp, vice president and 
secretary of the associated companies: 
Louis C. Morrell, vice president of the 
Continental Casualty; and Richard 
Samuels, financial secretary of the two 
companies, 

Mr. Stipp joined the Continental or. 
ganization January 1 of this year as 
general claims attorney. He was for. 
merly associated with the legal firm of 
Jones, Sebat, Stipp & Swanson of Dan- 
ville, Ill, and was also a director of 
building loans for the state of Illinois, 
He has an outstanding record as a law- 
yer and administrator. 

Morrell Joined Company in 1945 


Louis Morrell came to the Continental 
Casualty Co. in 1945 as head of the 
newly established special risks division 
of the accident and health department, 
Under his direction, starting from 
scratch, premium volume in this division 
was built to $3,000,000 within four 
years. In November, 1949, he was made 
assistant to Vice President J. M. Smith, 
executive officer of the accident and 
health department of the company. 

Mr. Samuels became associated with 
the Continental companies in 1936 as an 
investment analyst. He was made head 
of the investment research department 
in 1940 and assistant treasurer of the as- 
sociated companies in 1943. 

In addition, directors of the two com- 
panies declared the regular quarterly 
dividend of 50 cents per share and an 
extra dividend of 50 cents per share, 
both payable December 1 to Continental 
Casualty stockholders of record Novem- 
ber 15; and the regular quarterly divi- 
dend of 30 cents per share and an extra 
dividend of 30 cents per share, both pay- 
able December 29 to Continental As- 
surance stockholders of record Decem- 
ber 15. 


N. J. COMP. RATES REVISED 





Collectible Level Decrease and Increase 
to Reflect Added Benefits Result in 
Over-a!l Increase of 7.2% 

The governing committee of the Com- 
pensation Rating & Inspection Bureau 
of New Jersey has adopted and the 
Commissioner of Banking and Insurance 
has approved a reduction of 3.8% in the 
collectible level of New Jersey work- 
men’s compensation and employers’ lia- 
bility rates based on the mid-year loss 
ratio report of the member companies 
and an increase of 11.4% to reflect the 
increase in maximum benefits enacted by 
the legislature, plus 5% to cover the 

change with respect to hernia. 

The mid-year report develops a loss 
ratio of 53.9% an earned premiums 0 
$41,241,005 for the fiscal year ended 
June 30, 1950. The net effect of the 
actions taken with respect to the loss 
ratio report and the law amendments 
will increase the collectible level of New 
Jersey rates 7.2%. The direct manual 
change on payroll rated classifications 
is an increase of 5.8%. The revised 
rates will become effective January 1. 





Hall in Discussion Group 

C. H. Hall, American Surety Group, 
participated in the panel discussion o 
suggestion plan administrators at the 
annual convention of the National Asso- 
ciation of Suggestion System at the 
Hotel Drake, Chicago, November 6. 


TO OBSERVE HOLIDAY WEEKEND 
Continuing its usual practice, the 
Compensation Rating & Inspection Bu 
reau of New Jersey will be closed 
Thanksgiving weekend, from the close 0! 
business November 22 to November 
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Connecticut Indemnity 
Names Lahy Bond Manager 





D. ORVILLE LAHY 


The Connecticut Indemnity Co. of the 
Security-Connecticut Cos. in New Haven 
announces the appointment of D. Orville 
Lahy as manager of its newly formed 
fidelity and surety department. 

Mr. Lahy, a native of New York, grad- 
uated from high school in Babylon, N. 
Y. He is also a graduate of Lafayette 
College in Easton, Pa., and the Univer- 
sity of Richmond, Richmond, Va., with 
a degrees of LL.B. 

He has had wide experience in the 
fidelity, surety and casualty business and 
for several years has served in the ca- 
pacity of field supervisor in the state 
of Virginia for a prominent indemnity 
company. He also served on the insur- 
ance laws committee of the Virginia Ad- 
visory Legislative Council, was president 
of the Casualty & Surety Underwriters 
Association of Virginia, and in 1933 pub- 
lished a thesis on “Safety Engineering— 
Industrial Accident Prevention.” 


N. J. SURETY ASSN. ELECTS 
W. A. Sadler New President; Parris, 
Hunt and Bilquez Also Elected; 
Two New Trustees 
William A, Sadler, Century Indemnity 
manager in Newark, was elected presi- 
dent of the Surety Underwriters Associ- 
ation of New Jersey at its annual meet- 
ing November 2 in the Downtown Club, 





WILLIAM A. SADLER 


Newark. Mr. Sadler succeeds G. A. 
Schmitt, Loyalty Group, who was elected 
to the board of trustees. 

Paul S. Parris, resident vice presi- 








Washington State Voters 
Defeat Disability Benefits 


The disability benefits law of Wash- 
ington State was defeated three to one 
in the referendum vote of November 7. 
This is the first time in this country 
that the voters of a state have had an 
opportunity to pass on disability bene- 
fits legislation. 





MARSHALL H. DAVIS DIES 
Marshall Hardin Davis, 69, president 
of Marshall H. Davis Insurance Co., 
Inc., died at his home in Roanoke, Va., 
October 31. : 





dent, Fidelity & Deposit, was elected 
vice president of the association; David 
J. Hunt, bonding manager, Travelers 
Indemnity. Newark, treasurer, and G. 
E. Bilquez, bonding manager, Century 
Indemnity, secretary. 

In addition to Mr. Schmitt, Ralph W. 
Hawkins, New Amsterdam Casualty 
manager, Newark, was elected to the 
board. 

President Sadler, who completed 20 
years with the Century and five years 
in Newark last August, served the Casu- 
alty Underwriters Association of New 
Jersey as president in 1949. He is 
now on its executive committee. 





Wallace Is Vice President 
As announced last week, Robert E. 
Wallace of Chubb & Son, has been 
elected vice president of. the United 
States Guarantee Co., in charge of the 
Pacific Coast offices at San Francisco. 
Mr. Wallace is also vice president of 
the Federal Insurance Co. and the Vigi- 
lant Insurance Co., and is manager of 
the Pacific Coast department of Chubb 
& Son. 





JOINS SURETY ASSOCIATION 

The executive committee of the Surety 
Association of America has elected to 
membership in thé association the New 
England Insurance Co. of Springfield, 
Mass. Two other members of the 
Springfield Group—New England Casu- 
alty Insurance Co. and Springfield Fire 
& Marine Insurance Co.—-are already 
members of the association. 





S. C. COMMITTEE TO REPORT 

According to Senator J. R. Gasque of 
Marion, South Carolina, chairman, a 
legislative committee studying work- 
men’s compensation insurance rates 
probably will have another report to 
make to the general assembly in Jan- 
uary. 





ROBERT E. WALLACE 





WILL HOLD PRESS LUNCHEON 

The Surety Association of America 
will hold its annual luncheon for the in- 
surance press on Thursday, November 
30, at the Lawyers Club in New York. 
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Markel Service Appoints 
Trent Field Supervisor 


Clarence B. Trent has been named 
general field supervisor of underwriting, 
claims, and safety engineering personnel 
and administration for Markel Service, 
Inc., Richmond, Va., motor transporta- 
tion insurance firm, Charles R. Ray, 
vice president, announces. 

Mr. Trent, a native of Roanoke, Va., 
joined the old Mutual Casualty Asso- 
ciation, a forerunner of the present 
Markel Service, Inc., and the American 
Fidelity & Casualty Co. Inc, as a 
branch manager and special agent in 
1923 when it was insuring jitney buses. 
He helped set up the firms’ branch 
offices in the eastern states and did field 
work in underwriting, claims, and safety 
engineering. From 1933 until early in 
1949 he was claims manager at Winston- 
Salem, N. C., and in addition, served 
briefly from 1941 until 1942 as south- 
eastern district chief safety engineer. 
He was transferred to the home office 
as general field supervisor of claims 
personnel and administration in 1949, 





KEMPER ACCEPTS FILM AWARD 

James S. Kemper, chairman of the 
Lumbermens Mutual Casualty Co., was 
in Boston November 1, to accept a 
plaque awarded to the company by the 
National Committee on Films for Safety 
for the “outstanding non-theatrical mo- 
tion picture produced in 1949 in the 
trafic and transportation safety field.” 
The motion picture, “Last Date” has 
been viewed by nearly three and a quar- 
ter million people since its premiere 
eight months ago. 


Hays Heads Independents 


(Continued from Page 31) 


tinue to discipline ourselves so. that 
there will not be such a demand _ for 
egulations that they will be overdone- 
so we will not be forced into a position 
where the incentive to do a better job 
is killed—where competition is prac- 
tically eliminated and progress stag- 
nated.” 
“In the 
of regulation 


with a minimum amount 
from the Insurance De- 
partments and carrying some of the 
responsibility itself, insurance has made 
great prog One of the recent de- 
velopments has been the writing of mul- 
tiple lines. This was born before drastic 
regulations but grew up under regula- 
tions. I hope that progress continues. 
Perhaps the next move might be a 
simplified policy with broader coverage, 
with adequate premium. Possibly elimi- 
nating exclusions, gaps and overlapping, 
removing the chance for a loss which 
might develop in the little crevice be- 
tween coverages.” 

{r. Hays further stated, “I hope that 
egulations are stabilized where more 
of the responsibility rests on the com- 
panies.” He said, that this would prob- 
ably prevent extreme state regulations 
and prevent the possibility of Federal 
regulation 

He concluded by saying, “Let’s 
go-so-far in regulations that we 
competition. 
security against re- 


past, 


ress. 


not 
have 
security against 

“Let’s not have 
sponsibilities. 

“Let’s not be so security-conscious 
that we rear a generation of cowards— 
security from the cradle to the grave. 

“Give us the pioneer spirit of our 
ancestors who pioneered new countries, 
new business, and new things; who did 
not seek security but were willing to 
make their own opportunities and de- 
velop their own security. 

“We have hope that this association 
vill set an example by our willingness 
to cooperate with the authorities—to 
accept responsibility—and to discipline 
ourselves that we might stabilize regu- 
lations—where we still may pioneer in 
the insurance business—where we still 
li competition—where we still have 
progress.” 


FILM ON GUARDING PRESIDENT 


Aetna C. & S., Following Attempt to 
Assasinate Truman, Discloses Answer 
to Request of Secret Service 
The public will soon get a “behind-the- 
scenes” view of some of the elaborate 
precautions which enabled the United 
States Secret Servicemen to cut down 
would-be assassins of President Truman. 
With the news of the attack on Blair 
House, the Aetna Casualty & Surety 
Co. of Hartford, disclosed that several 
months ago it had been requested by 
U. E. Baughman, chief of the United 
States Secret Service, to film a motion 
picture which will show how the Secret 

Service guards the President’s life. 

A script has been prepared and it is 
expected that the film will go into pro- 
duction within two or three months. 

The Aetna C. & S. maintains its own 
motion picture bureau and, in the past, 
has produced two films for the Secret 
Service. The first of these, entitled 
“Doubtful Dollars,” is on the subject of 
the Secret Service’s work against coun- 
terfeiting, and the second, “Check and 
Double Check,” deals with the work of 
the Secret Service in preventing the 
theft and forgery of government checks. 


Avery Presents Safe Driver 
Plaque to Conn. Official 


Lieut. Governor W. T. Carroll of 
Connecticut accepted the “meritorious 
award” in the driver education program 
of the Association of Casualty & Surety 
Companies at a luncheon of the State 
Highway Commission at Hartford last 
week. Presentation of the bronze plaque 
was made by Paul L. Avery, president 
of the Connecticut ag ag of In- 
surance Agents. Robert I. Catlin, vice 
president, Aetna Casualty & Surety Co., 
chairman of the c4mmission, presided. 

In addition to Connecticut, 19 other 
states are qualifying for awards this 
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Other states receiving the meri- 
Delaware, Minnesota, 
Virginia, 


Win- 


year. 
torious award are: 
New Hampshire, Texas, Utah, 
Washington and West Virginia. 
ners of the superior award are: Ari- 
zona, California, Illinois, Indiana, Mas- 
sachusetts, Michigan, New Jersey, North 
Dakota, Oklahoma and Wisconsin, The 
state of Georgia is receiving a special 
award. 





Terry Heads Southwest 
Chapter of the CPCU 


W. Homer A. Terry, partner in the 
Lawrence, Highfill & Terry agency of 
Fort Worth, Tex., was elected president 
of the Southwest Chapter of Chartered 
Property & Casualty Underwriters at 
its brief annual meeting in the Baker 
Hotel, Dallas, November 3, to succeed 
Williard Crotty of the J. W. Lindsley & 
Co. agency, Dallas. 

Other new officers to take over Janu- 
ary 1 are: vice president, Tom R. Chat- 
field, Loyalty Group, Dallas; secretary- 
treasurer, C. M. Patrick, agent, immedi- 
ate past president of the Dallas Asso- 
ciation of Insurance Agents; directors— 
Hearst Blackwell, adjuster, Dallas; J. 
R. Brownlee, Lovalty Group special 
agent, Austin; William Cammon, agent, 
Austin, and Frederick A. Rhodes, Jr., 
Travelers, Houston. 
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PROVIDES ALL RISK COVERAGE 


Manufacturers Casualty Furnishes Ajj 
Risk Insurance by Endorsement to 
Its Residence and Theft Policy 
A new combing ition of casualty and in. 
land marine insurance, now permitted 
under the multiple line laws, is ap. 
nounced by Manufacturers Casualty In- 

surance Co., Philadelphia. 

M: inufacturers is now writing all risk 
insurance on specified property by at- 
taching an endorsement to its residence 
and world wide theft policy. The all. 
risk coverage is the same as that pro- 
vided under the “jewelry-fur floater pol- 
icy. 

The new endorsement has been ap- 
proved in 25 states and the company 
expects that it will shortly be approved 
in all but a few states. 

Manufacturers is the company which 
introduced “the packet,” the the first 
multiple line policy combining liability, 
fire and marine coverages, released last 
February. 


ABA Insurance Report 


(Continued from Page 31) 


authority should not be expected to 
tolerate the intrusion of any bank audi- 
tor upon their nefarious schemes. To 
them, anything resembling good audit- 
ing ‘and control is about as welcome as 
an open gate to the penitentiary. The 
best cure is the timeworn, axiomatic 
demand for ‘Directors who Direct,’ 

“Accurate statistics on the amount of 
losses sustained by banks through for- 
gery of checks, drafts, acceptances, 
withdrawal orders, ete., are not avail- 
able, but reports of forgery losses paid 
banks by surety companies indicate 
that the trend in recent years has been 
sharply upward. 

“Seventy-five years in banking finds 
the recent record of bank robbery no- 
where near the peak year, nor close to 
its lowest point. The record high was 
reached in the association’s fiscal year 
1931-1932 when 631 successful bank bur- 
glaries and holdups were reported and 
the low point was recorded in 1948 
when 26 burglaries and holdups were 
reported. The losses amounted to %3- 
562,371 in 1932 and $66,162 in 1943. 

Fiscal Year’s Experience 

“During the fiscal year ended August 
31, 1950, 95 successful burglaries and 
holdups of member and non-member 
banks and total losses of $464,549 were 
reported, also 42 attacks attempted but 
frustrated. 

“Member banks, comprising better 
than 98% of the nation’s commercial 
banks, savings banks and trust compa- 
nies, sustained 16 attempted burglaries 
and 19 successful burglaries with losses 
of $10,699; also two attempted and one 
successful night depository burglary 
with a loss of $53,180; and one at- 
tempted and five successful night de- 
pository thefts with losses totaling 
$2,190. Member banks also frustrated 
12 holdup attacks but sustained 42 suc- 
cessful — with losses amounting 
to $264. 1374 

“On the other hand, . non-member 
banks, comprising less than 2% of in- 
stitutions eligible to membership, sus- 
tained seven attempted burglaries and 
four successful burglaries with losses 0 
$8,980; one night depository theft of 
which the money loss was not reported. 
In addition, non-members suffered four 
frustrated ‘holdups and 23 successful 
holdups, involving losses of $125,126. 
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Our seasonal reminder: your 
1951 Reinsurance needs are a 
timely topic — right now. 
Underwriting convenience is 
greatly increased by our 
MULTIPLE LINES service, 
which concentrates procedure 


and gains time. 


J. B. ROBERTSON, President 
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Brewer, Sohm and Sym Participate 


In Underwriting Forum at Omaha 


E. F. Brewer, secretary and chief un- 
derwriter, Republic National Life In- 
surance Co., vice chairman of the under- 
writing committee of the Health & Ac- 
cident Underwriters Conference, and 
two members of the committee, Harvey 
E. Sohm, chief underwriter, accident 
and health department, Wisconsin Na- 


tional Life Insurance Co., and A. H. 
Sym, manager, sickness and accident 
department, Provident Mutual Life In- 


surance Co., participated in the under- 
writing forum conducted bv the confer- 
ence at Omaha, October 31. 

Mr. Brewer's subject was “Rate Books 
—Manuals Instructions.” Mr. Sohm 
discussed “Correspondence.” Mr. Sym 
talked on “Helping the Agent Through 
Modern Applications and Forms.” 

E. F. Brewer Speaks 

Mr. Brewer expressed surprise that 
he found an attitude of indifference on 
the part of companies he had ap- 
proached for expressions on the subject 
he was to discuss. He said the stock 
answer was that “any method followed 
did not satisfy the agents.” A few com- 
panies did offer their methods and pro- 
cedures with the consequent reaction 
from their field forces, he said, and 
agents and branch managers contacted 
showed a great deal of interest. 

Mr. Brewer quoted from a number of 
letters he had received, saying that it 
was impossible to arrive at a statistical 
or average reply because of the wide 
variations. From his correspondence, he 
drew the following conclusions: 

“All of these letters and opinions seem 
to come down to a few points. Number 
one being that the companies as a rule 
do not keep such manuals and instruc- 
tions current. Number two, the clas- 
sification manuals cause quite a bit of 
difficulty. Three, agents do not pay 
much attention to bulletins headed up 
‘to all agents.’ Four, no one has a 
satisfactory system.” 

Sohm on Correspondence 

Mr. Sohm described correspondence 
as one of the essential activities in busi- 
ness relationship because of the direct 
influence it on public relations. 
Actually, he said, the letter sent out 
by the home office is the voice of the 
company. “Is this voice harsh, flat or 
unpleasant?” he asked. “If it is, it may 
sour all other efforts to build public 
will and make new friends. Are 
we expressing ourselves simply, clearly 
and explicitly or are we expressing our- 
selves vaguely, uncertainly and ambigu- 
ously ?” 

Stressing the importance of clarity in 
letter writing, Mr. Sohm said: 

“People do not think more highly of 
an underwriter who tries to write like 
a combination lawyer and actuary. They 
prefer the man who writes simply, un- 
derstandably and in a natural, friendly 
manner, no matter how téchnical the 
subject. It has been accepted by authori- 
ties that one element of style that does 
most to make letters easy to under- 
stand is the use of short sentences. An- 
other accepted element of style that 
makes for easy reading is personality, 
and it comes in the form of expression. 
Write in the active, not the passive 
voice, 


has 


good 


“Of course, vocabulary is a very im- 
portant factor in writing clear, under- 
standable letters. One dislikes the need 
of a dictionary when reading a letter— 
that for the agent too. We shall 
please him by using words he knows, 
rather than the technical expressions 
peculiar to the business which come 
easily to us. Technical words make let- 


goes 


ters hard to understand because people 
just don’t know their meaning. People 
get different meanings out of the same 
word. For instance, the simple word 
“corn” actually is a very old Anglo- 
Saxon word originally meaning grain. 
In England it has come to refer to 
wheat. In Scotland and Ireland it refers 
to oats. In Australia, Canada and the 
United States it refers to maize. 

“After the war, England ordered sev- 
eral million bushels of corn for relief 
purposes. We sent maize. There were 
some empty stomachs until the error 
was adjusted. So, let us use words that 
are understandable.” 

Sym on Modern Applications 

Mr. Sym said that every underwriter 
is an agency man; whether he is a 
good or poor agency man depends on 
the particular individual “but certainly 
he is an agency man. An underwriter 
has a more continuous contact with the 
field force and he can do more for 
morale than any other single individual 
in a company.” 

Saying that the only way to keep 
down the number of letters is to have 
applications and other forms which are 
easy to fill out, Mr. Sym added: “As 
underwriters, we want our forms to be 
as complete as possible. We must have 
certain information, not only for the 
protection ofthe company, but also 
tor the protection of the agent, so that 
he will not later be exposed to embar- 
rassment and ill will as a result of a 
denied or compromised claim. 

‘But we must not go overboard on 
this desire for complete underwriting 
information. We must give the fieldman 
forms which are attractive; easy to 
complete; contain short, direct ques- 
tions which follow in legal sequence.” 

Mr. Sym said that the underwriter 





ROYAL GROUP APPOINTS RYAN 
Names Him to Succeed Burns as Super- 
intendent of A. & H. Department; 

Was With Metropolitan Department 

Robert E. Ryan has been appointed 
to succeed Peter J. Burns as superin- 
tendent of the accident and health de- 
partment of the Royal-Liverpool Insur- 
ance Group. Mr. Burns resigned to ac- 
cept an executive position with the 
New York Life Insurance Co. 

Mr. Ryan started with the group in 
the accident and health department of 
the Globe Indemnity Co.’s city office in 
1930 as an underwriter. He handled both 
underwriting and production in the en- 
suing years until his entry into the 
armed forces in 1943. 

After his discharge in 1946, Mr. Ryan 
joined the accident and health depart- 
ment as an underwriter. During the 
early part of 1947, he was transferred 
to the metropolitan department as as- 
sistant superintendent and was named 
superintendent in August, 1947. 

George Beyers succeeds Mr. Ryan as 
superintendent of the metropolitan ac- 
cident and health department. 








should keep in mind that the applica- 
tion is often a selling tool and the ap- 
plication should be designed to help the 
fieldman to sell. He spoke of the claim 
forms of a few years ago which had 
question after question “all squeezed in 
together with barely room for the claim- 
ants and the doctor to insert their an- 
swers. Compare that with the model 
claim blanks which the conference 
brought out a few years ago. A mere 
eight or ten questions with all the room 
in the world for answers. It was done 
with the claim blanks and there is no 
reason it can’t be done with the ap- 
plications.” In conclusion, he said: 


Represents Fieldman’s Time 


“Each application that comes over 
your desk, no matter what shape it is 
in, represents hours and hours of some 
fieldman’s time. Maybe it took him 
only a few minutes to make the par- 
ticular sale, but don’t forget all the 
other calls that led up to it. 

“Think of it in this way; think of it 
as your own sale; and handle it the 
way you would like an underwriter to 
handle your applications.” 
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Problems of Produeaf — § 
SPEAKS BEFORE OMAHA FOR piscl 
Makes Suggestions for Improveney But Ai 
Based on Survey; Says Agent, Na " 
Company, Should Decline Applicatio, I 
Charles B. Stumpf, general agen, , Taki 
Madison, Wis., for the Illinois My pestis 
Casualty Co. and board chairman of y, wg 
International Association of Accident | Gad 
Health Underwriters, addressed the the meetiN 
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CHARLES B. STUMPF rectio 

go Tu 

derwriting forum of the Health & Af dbs 
cident Underwriters Conference I heli 
Omaha, October 31, in “Problems will | 
‘the Producer.” eaten 
Mr. Stumpf divided his topic into ff oF jo. 
“areas of discussion”: Correspondent Ge je 
with the agent regarding waivers a ae 
other matters; declination of appli qures 
tions; improvement of application form Ff  them 
instruction manuals for the field fore ict q 
other suggestions. His talk was on th thron 
result of a survey he had conduct jorg , 
among many agents, general agents ai hospi 
managers. “Ne 
As to the first of his five “areas many 
discussion,” he warned against mimof jot a 
graphed or stereotyped forms of lettesB 7 yy, 
and said that if the underwriter if hat ; 
some field experience or made persotife can 
contacts in the field his attitude wot! Adeq 
be changed. He advised, when requ gehol. 
ing a waiver, that the underwriter git tt 
a detailed explanation of why the wath medic 
is necessary. With respect to declittf  jngiy; 
tion of applications, he said: to rec 
Should Never Be a Declination with 
“Probably there should never be! Ten 

declination by a home office unde: 

writer. There might be an_ except! “TI 
but if the agent is properly trained the q 
should not submit an application thé ele 
is going to be declined. I say this tt homed 
experience, and believe it is much bt petiti 
ter from a public relations standpoit arous 
for the agent to tell the applicant tl ad 
he is sorry he cannot get him any 0 and | 
erage now at least, until the situatee | 
which makes him uninsurable 1s profe 
rected. A little time with such an@F 4... 
plicant or prospect can make him ti neni 
finest prospector. When he realizes ! initia 
cannot get it and knows why, he W lente 
urge others to buy before they need ! of ot 
provided he is cultivated correctly. The Mr 
agent in whom he has confidence b# plan 
turned him down, which _ is_ persotlé - 
not the company, which to the aver cis 
layman is abstract. As a_ result, 90° ence 
public relations are maintained. LE thing 
“In event the application does ™ for t 
show a reason for declination and t prove 
investigating report does, then the ment 
information should be given to the age tuna 
and the application returned. By retut hecar 
ing the application to the applicant 1 becar 
dispel from his mind the thought in th 





(Continued on Page 38) 


















er 10, 1% 










NProveme, 
Agent, \i, 
\ pplicatiog 


al agent zt 
NOS Myty 
rMan of i, 
Acciden; t 
sed the n. 








th & Ae 
rence 
»blems 


> into fie 
s pondente 
ivers at 
applic 
on forms 
ld force 
1S on the 
conducte 
zents ati 


‘areas 
t mime 
of letter 
iter ha 
person 
de wou! 
request 
iter gilt 
1e walle! 


declins 


ation 
er be 
under 
xceptict 
rined hi 
ion th 
his fron 
ach bet 
andpoit 
ant the 
ny col 
situatio: 
is cot 
an ap 


ersomid 
averagt 
f g00 


es M0 
nd tht 
he 
p agell! 
returi 
nt yo § 
rt the! 
























November 10, 1950 
















a i ee 
Ca.716¢8bt to 











BN 


THE EASTERN 
Se <_UNDERWR ITER 





Page 37 

















Government Aid Needed 
Sometimes, Says Pink 


| DISCUSSES MEDICAL SITUATION 





But Associated Hospital Chairman Sees 
Trend to Ignore Public Benefits 
From Competitive Enterprise 





Taking as his theme, “Insuring Hu- 
man Rights,” Chairman Louis H. Pink 
of Associated Hospital Service of New 
York, in his address before the annual 


| meeting of the American Mutual Alli- 


ance at Boston, October 31, said com- 
pulsory health insurance plans seem to 
provide for a reasonable amount of local 
control and self-determination, but, if 
put in force, it would seem inevitable 
that it would lead to a monolithic ad- 


ministration. Such a system would not 


be to the best interest of “this great, 
wealthy, enterprising, productive na- 
tion.” It would not encourage the best 
medical care nor preserve our national 
initiative and resourcefulness. He made 
some interesting comments on the atti- 
tude of the Government. 

First should be taken into considera- 
tion the challenge to insurance compa- 
nies of all types in meeting the need 
for broad medical care and reasonably 
to fulfill the public demand. He said 
he was not one who feared all forms of 
Government participation in the great 
movement towards better health and a 
sound society. 

“Reasonable” Assistance 

“Government already has a very con- 
siderable obligation for veterans’ care, 
preventive medicine, grants for the 
blind, maternity care, and for care of 
children,” he said. “There may be di- 
rections in which the Government must 
go further than it now does in order 
to make it possible for voluntary in- 
surance p'ans to function effectively. 
I believe that the Kederal Government 
will have to give some reasonable as- 
sistance in the building and operation 
of hospitals, health centers, and diagnos- 
tic clinics, and in making it possible 
for new and expensive drugs and proce- 
dures to be provided for all who need 
them. Grants for these purposes are 
not dangerous if they are administered 
through the states and by local mem- 
bers of the medical profession, voluntary 
hospital boards, and the citizenry. 
“Neither do I share the feeling of 
many that the Federal Government must 
not aid in medical education. The cost 
of this education has become so_ high 
that only those with considerable means 
can undertake long years of study. 
Adequate Federal appropriations for 
scholarships for medical students would 
not mean Government control of our 
medical schools. Scholarships assist the 
individual and make it possible for him 
to receive an education, but do not carry 
with them control of the institution.” 


Tendency to Ignore How Competitive 
__ Enterprise Helps Nation 
“There is a tendency in this country, 
the danger of which is not sufficiently 
recognized, to ignore the great public 
benefits which we all receive from com- 
petitive enterprise. Competition has 
aroused and stimulated the initiative 
and productive forces of this country 
and has enabled men of all walks of life 
‘0 compete in trade, business, and in the 
Proiessions. Competition not only re- 
duces the cost of the product, but it en- 
vances the quality of service, stimulates 
Mitiative and resourcefulness, ‘and 
leavens the industrial and cultural life 
of our people.” 

Mr. Pink said no medical assistance 
plan should be adopted which “would 
tob us of our heritage of progress, 
self-reliance. self-confidence, independ- 
ence and expansive achievement. Some- 
thing must be left for the people to do 
lor themselves. Competition is a great 
Provocative of progress and achieve- 
ment. But those who are ill and unfor- 
‘unate must not be allowed to. suffer 
cause of their financial condition or 
because they have not been fully alert 
in their responsibility to take care for 


(Continued on Page 38) 


Lambert Will Speak at 


Texas Sales Congresses 

John B. Lambert, Cleveland, president 
of the International Association of Ac- 
cident & Health Underwriters, will 
headline the speaking program for the 
four sales congresses to be held in 
December by the Texas A. & H. Asso- 
ciation, according to an announcement 
made following a meeting of the asso- 
ciation’s directors. Other speakers al- 
ready selected are: S. E. McCreless, 
president of the American Hospital & 
Life, San Antonio, and Emerson Davis 


NAMED CLAIM REPRESENTATIVE 

Joseph Nutto, Jr. has been named 
claim representative at the new Canton, 
Ohio claim office of the Standard of 
Detroit Group. 





of Dallas, general agent for the Inter- 
Ocean Insurance Co. 

Dates and meeting places for the con- 
gresses follow: December 4, San An- 
tonio; December 5, Houston; December 
6, Dallas, and December 7, Wichita 
Falis. The Texas meetings will be fol- 
lowed by a similar congress in Okla- 
homa City, December 8. 


CONFERENCE DIRECTORY OUT 

The 1950-51 edition of the Health & 
Accident Underwriters Conference direc- 
tory has been distributed to 
companies, other trade organizations, the 
insurance 
people. 

The directory includes the companies 
belonging to the conference and lists the 
states in which they are licensed to op- 
erate, types of coverages written and 
company officers. In addition, committee 
memberships, the conference convention 
record, and the latest revision of the 
constitution and by-laws are included. 


member 


press and their interested 





insurance agent. 


Serves Your Community 


Businesses, homes, personal and public property, 
individuals ... . they’re all protected by the wide in- 


surance coverages offered by this man. . . your local 


He serves you and your community faithfully and well... 
offering you professional advice . . . relieving you of 
worry and responsibility. Consult him as you 


would your doctor or lawyer. 








For claim service in an emergency, call Western Union by 
number and ask for Operator 25, who has the name and 
address of your nearest U.S.F. & G. Agent. 








United States Fidelity & Guaranty Company, Baltimore 3, Md. 





Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 





Fidelity Insurance Company of Canada, Toronto 





CONSULT YOUR INSURANCE ACENT OR BROKER 
AS YOU WOULD YOUR DOCTOR OR LAWYER 
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Stumpf Talks on Producers 


(Continued from Page 36) 


he has a black mark against him, 
thereby creating good public relations. 

“It is thought that most companies 
today are trying to find a way to ac- 
cept impaired risks with waivers and 
this meets with approval of the field 
underwriter, when reports bring out the 
need for such waivers.” 


Would Improve Application Forms 

As to improvement of application 
forms, Mr. Stumpf listed the following 
ideas without comment: 

Continue to simplify; authorization 
blank attached to application; in the 
question—“Have you had any medical 
advice or treatment in the past five 
years?” Why not say, “Have you been 
to a doctor?”; where information is 
wanted, leave sufficient space to give it; 
this was a universal suggestion; have 
application on which one can write any 
form of accident, health, or hospital and 
surgical coverage. This was a common 
suggestion, too many applications for 
different coverages. 

Referring to the instruction manual 
for the field force, Mr. Stumpf said the 
recent publication of the conference 
underwriting report is a definite step 
in the right direction and he recom- 
mended that accident and health com- 
panies use it universally. He said that 
then the public would feel more kindly 
toward the industry for the action of 
one would be the action of all. 

Mr. Stumpf expressed the idea that 
it could be gotten up in a more com- 
pact, usable manner. The new agent, he 
said, feels that it should be given to 
him piece-meal, a few cases at a time 
with the more common cases first so 
that he could read them when they 
arrive and digest and remember them. 
He also suggested that a loose leaf book 
for filing be furnished and that a course 
with questions to be answered after 
each section would be advantageous. He 
spoke of the many types of waivers 
used and said if it is possible, a definite 
time limit for waivers should be men- 
tioned so that the agent can be definite 
with the assured and thus end confu- 
sion and create better understanding. 

Mr. Stumpf’s “other suggestions” fol- 
low: 


Good Psychological Effect 


“Recommend that your committee 
seriously consider the idea that any 
impairment can be covered, that there 
is a premium that can be charged. True, 
it may be too high to sell but it gives 
the public the feeling that the industry 
is aggressive and willing, and as a re- 
sult the psychological effect on the 
public would be tremendous. 

“Every agent should be notified two 
to three weeks in advance of any 
change in the underwriting procedure 
with a full explanation for the change. 
This will make the agent feel he is a 
part of the organization and not some 
one to be dictated to. 

“Underwriting and claims should be 
separate departments. If together or 
under one head, the underwriter if a 
claim man, is influenced periodically 
because of the present situation of 
claims. For example; claim department 
has two or three claims for adhesions 
as a result of appendectomies. Then an 
application comes in showing the ap- 
plicant had an appendectomy and as a 
result of the recent adhesions claims 
which are fresh in his mind, the policy 
is issued with a waiver for adhesions. 
This is not a normal procedure of the 
company so the agent is put on the 
spot without notice and relations for a 
time are strained and the agent is 
confused. 

“Recommend that all companies have 
an advisory committee composed of two 
or three general agents or managers, 
and a like number of agents to meet 
with the underwriting department to 
discuss new forms and review the prob- 
lems. This idea is used by some com- 
panies with great success. Make the 
agent a part of your organization, con- 





fide in him, he is human and will help 
you. 

“In some way instill more forcibly in 
every agent’s mind that he is actually 
the underwriter. That it is to his ad- 
vantage to be a good underwriter. That 
if he is to build up a good business in 
his community he must stay away from 
trouble, that it is much easier to build 
if he will remember he is better off 
not to have a poor risk accepted and 
eventually canceled. That it is better to 
refuse to write a risk then to have a 
rejection from the home office. If he 
will see to it that complete information 
is given on the application he can 
eliminate unfavorable claim experiences 
which not only hurt him but the indus- 
try as a whole. Shall we eliminate from 
our vocabulary the word cancel? 

“Have a definite understanding with 
the agent as to when an applicant is 
to be investigated and arrange with him 
to start the inspection report from his 
office. This would eliminate days in the 
issuance of policies. 

“Furnish every agent with endorse- 
ments for signature when a waiver is 
necessary. Supply authorization blanks 
also. 

“Underwrite the application at the 
time the policy is issued not when the 
claim is presented. This is not a com- 
mon practice today but one well worth 
reminding ourselves is an obsolete prac- 
tice and has no place in our industry.” 
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“To the Ladies” 


Probably the most fascinating research 
in which any male may indulge is the 
subject of hats worn by members of 
the so-called Weaker Sex. Of course, 
the first step to be taken is the study 
of what some call the Babooshka, which 
many females wear. The Babooshka is 
nothing more or less than an_ old- 
fashioned bandanna or glorified kerchief. 
Usually, this is a scarf which some mem- 
ber of the family gave the Old Man 
one or two Christmasses ago, and which 
has been wangled from the alleged head 
of the household by some innocuous re- 
mark such as “You don’t want this any 
more, do you, Dad?” And Dad, being 
engrossed in a cross word puzzle or mur- 
der mystery simply grunts, which is 
tacit permission for the absconder to 
proceed. 

Most girls like this sort of regalia, it 
seems, because the appearance of the 
coiffure becomes unimportant. In fact, 
those wearing this sort of business look 
as though they think their entire appear- 
ance is unimportant. 

Purchase of Millinery 
Now we come to the purchase of mil- 











OF READING, 





COMPREHENSIVE AUTOMOBILE AND 
PERSONAL 


LIABILITY 





$10,000 paid to a child who was severely injured in an 
auto accident . . . $6000 to a girl who was blinded by a 
dart thrown by a boy at a party . . . $3000 to a boy who 
was hit by a shot from a friend’s rifle. These are just a 
few of the liability claims paid out in recent weeks on 
behalf of policyholders who have the Comprehensive 
Personal and Automobile Policy. 


Are YOUR clients protected under this fast-selling con- 
tract which combines automobile AND 
personal liability coverage in one broad 
“occurrence” policy? For the policy- 
holder, it’s just like having MONEY 
IN THE BANK when a claim for 
damages comes up! 


POLICY 


PENNSYLVANIA 











linery. No woman ever buys a chappexy 
without trying on at least 18 hats oe 
and just when she has told the salesiai: 
she’ll come in some other time the 
bring out a “Jay-away” which js some 
thing special.” That is generally the 
one the lady falls for impulsively he 
without due consideration. Men, on tj 
other hand, always buy the first hat th 
salesman tries on “just for size” and ; 
generally is much more expensive than 
what the poor sap intended to pay {,, 
a hat in the first place. 

Next in line of importance is the smal 
bonnet for street wear. This sometime 
resembles one of those little baskets i; 
which some restaurants toss the breai 
and rolls, excepting that the basket : 
in reverse, the carrying portion being 
down so it rests on the female's dong 
or noggin. Some girls elaborate on thi 
ornate bit of weaving by adding q }j 
of ribbon. Sometimes, a discarded spoul 
of typewriter ribbon becomes helpful 
and the ribbon is draped careless 
around the mid-riff of the basket or bon. 
net. If a combination red-and-black type- 
writer ribbon is used, it adds to th 
attractiveness of the ensemble due 
the addition of color. 

“Poke Bonnet” Hats 

Some girls seem to like the “poke 
bonnet” type of hat, which is nothing 
more or less than the old type horse ha 
used in the early part of the 20th Cen. 
tury, excepting that the two holes which 
used to be punched to make room for 
the horse’s ears, are missing—not the 
horse’s ears but the holes. Sometimes 
a feather is added to the hat to make 
it look less like an over-turned sera 
basket. Feathers are, of course, iney- 
pensive, especially when one grabs of 
one or two from some passing pigeon- 
or picks one from the pavement afte 
the passing of a truck load of live 


chickens on “the last ride” to the abba fF 


toir. Sometimes, three or four chicken 
feathers are blown groundward and this 
makes for a particularly attractive bon- 
net, if the feathers are not moth-eaten 
A load of Plymouth Rocks generally 
gives the better type of feather for this 
purpose. Broilers do not, particularly ii 
they have already been plucked. 
Then, there is the try-not-to-look- 
your-age hat, worn by some women over 
45 or 50, and this one may well be mate 
of straw or felt, but it has attached 
to it a long broad ribbon (generally 
black velvet), which is tied under the 
chin. This gives the face a West Pointer 
appearance and frequently causes th 
wearer to stand erect for fear of chok- 
ing to death. 
Most women of our acquaintance wil 
buy a hat on Monday, and on Tuesday 
find it isn’t becoming. This starts ont 
of those “Let me see how this look 
on you” deals, where the owner hope 
she will be able to enthuse sufficiently 
over the lid, to induce the friend 
buy it. It becomes a great sacrifice 0 
the part of the original purchaser if sh 
can palm off this bit of second han 
millinery for exactly what she paid 10! 
it. This becomes “the double take” fo 
it accomplishes two purposes and fre 
quently results in the second owner 8 
ing through the same _ heartache 


Wednesday. —MERVIN L. LANE 





Pink on Government Aid 


(Continued from Page 37) 


the uture. That is the duty of the Gor 
ernment. i 

“The duty of the institution of it 
surance is to do its job so well, t 
provide such a wide and effective web 
of protection, that the public will | 
satisfied and will not seek remedié 
which may sound attractive but a 
pregnant with danger to economic an 
social progress, to self-reliance, and ! 
the fullest cultural development,” he 
concluded. 
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